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GLOSSARY

	Abbreviation/ Jargon/ Acronym
	Explanation

	AD
	Authorized Dealer

	ADR
	American Depository Receipt

	ALM
	Asset Liability Management

	AOF
	Account Opening Form

	ALCO
	Asset Liability Management Committee

	AUD
	Australian Dollar

	BSBDA
	Basic saving bank deposit account

	CAD
	Canadian Dollar

	CBS
	Core Banking System /Solution

	CDM

	Cash Deposit Machine

	CD
	Certificate of Deposit

	CHF
	Swiss Franc

	DD
	Demand Draft

	DEAF
	Depositor Education &  Awareness Fund

	DICGC
	Deposit Insurance & Credit Guarantee Corporation of India

	DLM
	Deposit Liability Management

	EEFC
	Exchange Earners Foreign Currency


	EUR
	Euro

	FCNR (B)
	Foreign Currency Non-resident (Banks)

	FD
	Fixed Deposit

	FEMA
	Foreign Exchange Management Act

	GBP
	Great Britain Pound

	GDR
	Global Depository Receipt

	HUF
	Hindu undivided Family

	IBA
	Indian Banks Association

	IRDAI
	Insurance Regulatory & Development Authority of India

	JPY
	Japanese Yuan

	LIBOR
	London Interbank Offered Rate

	LR
	Liquidity Report

	NEFT
	National Electronic Fund Transfer

	NRE
	Non-resident External

	NRI
	Non-resident Indian

	NRO
	Non-resident Ordinary

	PIO
	Person of Indian Origin

	PMLA
	Prevention of Money laundering Act

	PO
	Payment Order

	POS
	Point of Sale

	RBI
	Reserve Bank of India

	RFC
	Resident Foreign Currency

	RTGS
	Real Time Gross Settlement

	SOLVAL
	Service Outlet Validation

	TDS
	Tax Deduction at source

	USD
	United States Dollar

























Definitions

	
The terms used in the policy document shall bear the meaning as under;

	
“Bulk Deposit” means Single Rupee term deposits of Rupees Two Crores and above.

	
“Current Account” means a form of non-interest bearing demand deposit wherefrom withdrawals are allowed any number of times depending upon the balance in the account or up to a particular agreed amount and shall also be deemed to include other deposit accounts which are neither Savings Deposit nor Term Deposit;

	
“Daily product”  means the interest applied on the end of day balance

	
“Demand deposit”  means a deposit received by the bank which is withdrawable on demand;

	
“Domestic Rupee Deposits” mean rupee deposits maintained in India in the form of current account, saving deposit or term deposit;

	
“Family” includes members as mentioned in the bank’s Service Manual;

	
“FCNR(B) account” means a Foreign Currency Non-Resident (Bank) account referred to in Foreign Exchange Management (Deposit) Regulation, 2000, as amended from time to time;

	
“Individual”  means a natural person;

	
“Member of the bank’s staff” means a person employed on a regular basis, whether full-time or part-time, and includes a person recruited on probation or employed on a contract of a specified duration or on deputation and an employee taken over in pursuance of any scheme of amalgamation, but does not include a person employed on casual basis;

	
“Notice deposit” means term deposit for specific period but withdrawable on giving at least one complete banking days’ notice;

	
“NRE account” means a Non-resident External deposit account referred to in Foreign Exchange Management (Deposit) Regulations, 2000, as amended from time to time;


	
“NRO account” means a Non-resident ordinary deposit account referred to in Foreign Exchange Management (Deposit) Regulations, 2000, as amended from time to time;

	
“Reinvestment Deposit” means a deposit invested in a particular scheme is further carried over in the same scheme or any other scheme yielding the desired income.

	
“Retired member of the bank’s staff” means an employee retiring whether on superannuation or otherwise as provided in the bank’s Service/Staff Regulations;

	
“RFC account” means a Resident Foreign Currency account referred to in Foreign Exchange Management (Foreign currency accounts by a person resident in India) Regulations, 2000, as amended from time to time;

	
“Savings deposit” means a form of interest bearing demand deposit which is a deposit account whether designated as “Savings Account”, “Savings Bank Account”, “Savings Deposit Account”, “Basic Savings Bank Deposit Account (BSBDA)” or other account by whatever name called which is subject to the restrictions  as  to  the  number  of   withdrawals  as  also  the  amounts  of withdrawals permitted by the bank during any specified period;

	
“Scheduled commercial Bank” means banks other than co-operatives banks included in second schedule of Reserve Bank of India Act, 1934; 

	
“Small Saving Accounts” means saving bank accounts opened with relaxed KYC norms and are valid initially upto a period of 12 months which can be extended up to 24 months. The account is subjected to certain restrictions on deposits as well as withdrawals.

	
“Term deposit” means interest bearing deposit received by the bank for a fixed period and shall also include deposits such as Recurring /Flexi Recurring Deposit / non-cumulative term deposits (FDR), cumulative term deposits (CCR) /Childcare Deposit /Mehandi deposit, Tax Saver Term Deposit, Monthly Yield Deposit etc. Brief features of various types of term deposits are as per Annexure-4 of this policy document.

	
All other expressions unless defined herein shall have the same meaning as have been assigned to them under the Banking Regulation Act or the Reserve Bank of India Act, or any statutory modification or re-enactment thereto or as used in commercial parlance, as the case may be.




Introduction

One of the important functions of the Bank is to accept deposits from the public for the purpose of lending.  In fact, depositors are the major stakeholders of the Banking System. The depositors and their interest form the key area of the regulatory framework for Banking in India and this has been enshrined in the Banking Regulation Act, 1949.  The Reserve Bank of India is empowered to issue directives / advices on interest rates on deposits and other aspects regarding conduct of deposit accounts from time to time. Post liberalization in the financial system and deregulation of interest rates, banks are now free to formulate deposit products within the broad guidelines issued by RBI.RBI directives mandate the banks to have a Board-approved policy on deposits and payment of interest thereon, and accordingly this policy has been formulated, reflecting exhaustively the regulatory prescriptions relating the deposit products offered by the bank to its various categories of customers.
Objective

This policy document on deposits outlines guiding principles behind formulation of various deposit products offered by the bank and terms and conditions governing the conduct of the deposit Accounts.  
Scope

The document recognizes the rights of the depositors and aims at dissemination of information for the benefit of customers with regard to various aspects of acceptance of deposits from the members of the public, conduct and operations of various deposit accounts, payment of interest on various deposit accounts, closure of deposit accounts, method of disposal of deposits of deceased depositors etc. It is expected that this document will guide the customers properly as regards selection of the product and create awareness among them about their rights.  The ultimate objective is that the customer will get services they are rightfully entitled to receive without demand. 
While adopting this policy, the bank reiterates its commitments to individual customers outlined in the Fair Practice Code of Bank’s Commitment to Customers adopted by the bank lastly updated in June 2020 available on Bank’s official website. This document is a broad framework under which the rights of common depositors are recognized. Detailed operational instructions on various deposit schemes and related services are being issued from time to time.



CHAPTER-I
         TYPES OF DEPOSIT ACCOUNTS

1 Account Opening and Operation of Deposit Accounts

The bank before opening any deposit account will carry out due diligence as required under “Know Your Customer” (KYC)/ e-KYC guidelines issued by RBI and PMLA and or such other norms or procedures adopted by the bank. If the decision to open an account of a prospective depositor requires clearance at a higher level, reasons for any delay in opening the account will be informed to the customer and the final decision of the bank will also be conveyed at the earliest.
1.1	The due diligence process, while opening a deposit account will involve satisfying about the identity of the person, verification of address, satisfying about his occupation and source of income. Obtaining introduction(if required) of the prospective depositor from a person acceptable to the bank and obtaining recent photograph of the person/s opening/operating the account are part of due diligence process.
1.2. In addition to the due diligence requirements, under KYC norms the Bank will obtain Permanent Account Number (PAN) or alternatively declaration in Form No. 60 or 61 as specified under the Income Tax Act / Rules.
1.3 The account opening forms are as perAnnexure-3 and other material would be provided to the prospective depositor by the Bank that will contain detailed information to be furnished and documents to be produced for verification and / or for record. It is expected of the bank official opening the account to explain the procedural formalities and provide necessary clarification sought by the prospective depositor when s/he approaches for opening a deposit account.

1.4	The regulatory guidelines require banks to categorize customers based on risk perception and prepare profiles of customers for the purpose of transaction monitoring.

1.5.	Inability or unwillingness of a prospective customer to provide necessary information/details could result in the bank not opening an account.

1.6	Inability of an existing customer to furnish details required by the bank to fulfil statutory obligations could also result in closure of the account after due notice(s) is/are issued to the customer.
1.7.	For deposit products like Savings Bank Account and Current Deposit Account, the bank will normally stipulate certain minimum balances to be maintained as part of terms and conditions governing operation of such accounts.  Failure to maintain minimum balance in the account will attract levy of charges as specified in service charges schedule issued by the bank from time to time.  For Saving Bank Account, the Bank may also place restrictions on the number of transactions, cash withdrawals etc. during given period. Similarly, the bank also specifies charges for issuance of cheque books, ATM & Debit Cards, additional statement of accounts, duplicate passbook, account maintenance charges etc. All such details regarding terms and conditions for operation of the account and schedule of charges for various services provided will be provided to the prospective depositor while opening the account.

1.8	Savings Bank Accounts can be opened for eligible person/s and certain organizations / agencies (as approved by Reserve Bank of India from time to time).

1.9	Current Accounts can be opened by individuals / Proprietorship concerns/ Partnership firms / Private and Public Limited Companies / HUFs / Specified Associates / Societies / Trusts/Government Departments / Authority/ies  created by Government (Central or State), Limited Liability Partnership etc.

1.10	Term Deposits Accounts can be opened by individuals / Proprietorship concerns/ partnership firms / Private and Public Limited Companies / HUFs/ Specified Associates / Societies / Trusts/ Government Departments / Authority/ies created by Government (Central or State), Limited Liability Partnership etc.

1.11	Deposit accounts can be opened by an individual in his own name (known as account in single name) or by more than one individual in their own names (known as Joint Account).

1.12	Saving bank account can also be opened by a minor jointly with natural guardian /legal guardian (known as minor’s account). Minors above the age of 10 years will also be allowed to open and operate a saving bank account independently, if he/she can sign uniformly.

1.13	A statement of account will be provided by the bank to Savings Bank as well as Current Deposit Account holders periodically as per terms and conditions of opening of the account. Alternatively, the bank may issue a Pass Book to Savings Bank account holders.

1.14 The deposit accounts may be transferred to any other Branch of the Bank at the request of the depositor. However, under Account portability facility, the customer is allowed to transfer his/her current / saving account from one Branch to another Branch. Branches will not insist to obtain fresh documents of the customer when the customer approaches it for transferring his/her account from one Branch to another Branch. Branches will ensure that KYC verification once done by the transferor Branch will be valid for the transferee Branch if full KYC verification has been done for the concerned account and its not due for periodic updation.

1.15	If an existing KYC compliant customer desires to open another account in the bank, there is no need for submission of fresh proof of identity and/or address.




1.16	  Opening of new Bank Accounts of customers with previously blocked or terminated relationships.
a) Accounts that are not closed: In case of blocked accounts, i.e accounts which are subject to debit/ total freeze in view of any regulatory direction, garnishee order etc. and are not closed, the account is restored as and when revocation order is received in line with extant guidelines.
b) Accounts that are closed :In case of accounts that have been closed or the relationship has been terminated upon the directions from Ministry of Home Affairs, enforcement agencies, Central / State Government, the Bank may re-enter into relationship with such customers as per the following procedure: 
· Wherein the bank had previously failed to establish CDD process, new account shall be opened by the branches only after the customer provides valid OVD documents as per KYC/AML policy of the Bank.
·  In the event wherein the MHA, Central/State government revokes the order against individual whose account had been previously closed/terminated by that order, new account of the customer shall be opened at his/her request.
While closing the accounts for reasons stated above, branches shall capture the relevant remarks in the closure field.

1.17	Operation of Joint Account – 

The joint account holders can give any of the following mandates for the disposal of balance in the above accounts:

a) Joint mode of operation: The Joint Account opened by more than one individual can be operated by more than one individual jointly. The mandate for operating the account can be modified with the consent of all account holders. 

b) Either or Survivor:  if the account is in the name of two individuals say, A & B, the final balance along with interest, if applicable, will be paid to either of account holders i.e. A or B, on date of maturity or to the survivor on death of any one of the account holders.

c) Anyone or Survivor: If the account is in the name of two or more individuals say, A, B & C, the final balance along with interest if applicable, will be paid to any of accountholders i.e. A or B or C, on the date of maturity. On the death of any one of account holder say A, the final balance along with interest if applicable, will be paid to the surviving account holder/s i.e. B or C. On the death of any two of account holder say A and B, the final balance along with interest if applicable, will be paid to surviving accountholder i.e. C.

d) Former or Survivor:  If the account is in the name of two individuals say, A & B, the final balance along with interest, if applicable, will be paid to the former i.e. A on date of maturity and to the survivor on death of anyone of the account holders.

e) Later or Survivor: If the account is in the name of two individuals say, A & B, the final balance along with interest, if applicable, will be paid to the latter i.e. B on date of maturity and to the survivor on death of anyone of the account holders.

f) The above mandates will be applicable to or become operational only on or after the date of maturity of term deposits or upon death of any joint account holder. These mandates can be modified by the consent of all the account holders.

g) If the joint depositors prefer premature withdrawal of deposits in accordance with the mandate of ‘Either or Survivor’, ‘Anyone or Survivor’ or ‘Former or Survivor’, bank may allow premature withdrawal of term deposits to the surviving depositor/s in the event of death of either of the depositor as the case may be on submission of the death certificate of the deceased depositor/s along with application without seeking concurrence of legal heirs of the deceased deposit holder, provided all the depositors have given a specific joint mandate for the said purpose at the time of opening the account or any time subsequently during the tenure of the deposit.

h) At the request of the depositor, the bank will register mandate/power of attorney given by him authorizing another person to operate the account on his behalf.

i) The term deposit account holders at the time of placing their deposits can give instructions with regard to closure of deposit account or renewal of deposit for further period on the date of maturity.

1.18		Nomination

Nomination facility is available on all deposit accounts opened by individuals as also to an account opened as sole proprietary concern. Nomination can be made in favour of one individual only, who can be a minor as well but in such cases the depositor has to give name of a major person (called appointee) who will receive the amount of deposit on behalf of the nominee in the event of death of the account holder during the minority of the nominee. The nomination can be cancelled or changed by the account holder/s any time. While making nomination, cancellation or change thereof in the account of an illiterate person, it is required to be witnessed by a third party. 

While opening a deposit account, the depositor must be informed of the advantages of the nomination facility. In the event of death of the depositor/s, the nominee would as a trustee of the legal heirs receive the amount lying in the account.

A detailed information with case studies on Nomination is given in the annexures-9 & 10 of the policy.


1.19		Minor’s Account 

a) The minor can open Savings Bank Account to be operated by his/her natural guardian/legal guardian or by minor himself / herself, if he/she is above the age of 10 years. The account can also be opened jointly with natural guardian or legally appointed guardian. No overdrafts be allowed in minor accounts.

b) On attaining majority, the minor should confirm the balance in his/her account and in case the account was till then operated by the natural guardian / legal guardian, specimen signature of the account holder duly verified by the natural guardian/legal guardian be obtained and kept on record for all operations.

1.20		Account of Illiterate Persons

The bank may at its discretion open deposit accounts other than Current Account of an illiterate person.  The account of such person may be opened provided he/she calls on the Bank personally along with a witness who is known to both the depositor and the Bank. The Bank will explain the need for proper care and safe keeping of the passbook etc. given to the account holder. The bank official shall explain the terms and conditions governing the account to the illiterate person.

Normally, no cheque book facility is provided for such Savings Bank Account. At the time of withdrawal/repayment of deposit amount and/or interest, the account holder should affix his / her thumb impression or mark in presence of the authorized officer who should verify the identity of the person.

1.21		Account of Visually Challenged Persons

Bank will facilitate opening of Saving Bank accounts as well as Term Deposit accounts of persons with visual impairment. The Bank official shall explain the terms and conditions governing the account.

Such accounts will be operated by the account holder personally and the account holders shall have to be present before the branch official to affix thumb impression. They will be identified through their photograph to facilitate withdrawal of the amount from the account. Bank is also committed to customize technology basedbanking facilities progressively via ATM & Internet banking for visually challenged persons to enable them to operate their own accounts with least difficulty.

1.22		Account of persons with autism, cerebral palsy, mental retardation &multiple disabilities

Savings bank and term deposits in the name of persons with autism, cerebral palsy, mental retardation and multiple disabilities can also be opened by the legal guardian appointed by the District Court under Mental Health Act, 1987 or by the Local Level Committees set up under the National Trust for welfare of persons with such disabilities under Disabilities Act, 1999.  Legal guardian, so appointed, will furnish the bank an indemnity-cum-undertaking bond duly stamped as per the local laws in force along with Guardianship Certificate at the time of opening of account.

1.23		Addition or Deletion of the Name/s of Joint Account Holders  

The bank may at the request of all the joint account holders allow addition or deletion of name/s of joint account holder/s or allow an individual depositor to add the name of another person as a joint account holder, if the circumstances so warrant. However, the first holder cannot be deleted from any account at all.

1.24		Accounts of Third Gender

In case a person claiming to be transgender (Third gender) wants to open account or to do any banking transaction, the person will be recognized as “Third Gender” and the details shall be accepted in the Account Opening Form (AOF) or other applicable forms as such. The salutation of such persons shall be “Mx”. All transgender customers shall be treated without any discrimination equally like customers of any other gender.

1.25		Customer Information 

The bank, its subsidiaries, affiliates and other third-party product providers shall not use customer information collected from the customers for cross selling of products or services without their consent.

1.26		Secrecy of Customer’s Accounts 

The bank shall not disclose details/particulars of the customer’s account to a third person or party without the expressed or implied consent from the customer, exceptas required under law, and where interest of the bank requires disclosure..

1.27		Accidental Insurance Cover on Deposit Schemes

The bank offers free Personal Accidental Insurance cover on certain deposit schemes such as Mehandi Deposit Scheme, Childcare Deposit Scheme, Pink Saving Scheme, Premium Saving Bank Deposit Scheme and Special Bach at Deposit Scheme. The bank reserves the right to offer free accidental insurance facility on any other deposit scheme or withdraw at any time such facility on any deposit scheme.






1.28		Extension of Alternate Delivery Channels to Savings Bank & Current Deposit   account holders:

The Bank offers choice of electronic channels to customers for conducting their banking transactions. The electronic channels include, Internet banking (e-banking) and mobile banking (JKB m-Pay). Wherever such electronic facilities are offered as a part of the basic account/product, bank will obtain specific consent of the customers for availing the facility.

1.29		ATM Card / Debit Card Hot Listing 

The bank will accept ATM card / Debit card hot listing instructions from customers through Phone banking channel - 24 hours a day and from branch channel during working hours. Phone-banking numbers are made available to customers whenever a Card is issued.

















Hyperlink:

Master Directions on Interest Rate on Deposits:-

Master Direction DCBR.Dir.No.1/13.01.000/2015-16	(Updated as on October 26, 2023)
(Updated as on September 16, 2022)




Chapter –II

General Guidelines

2. Interest Rate Framework on Deposits

Bank shall pay interest on deposits of money (other than current account deposits) accepted by them or renewed by them in their Domestic, Ordinary Non-Resident (NRO), Non-Resident (External) Accounts (NRE) and Foreign Currency (Non-resident) Accounts (Banks) Scheme {FCNR(B)} deposit account on the terms and conditions specified in the policy as under;

a. The rates shall be uniform across all branches and for all customers and there shall be no discrimination in the matter of interest paid on the deposits, between one deposit and another of similar amount, under a particular product accepted on the same date, for same tenor at any of its offices.
b. Interest rates payable on deposits shall be strictly as per the schedule of interest rates prevailing then. The bank is always maintaining the bulk deposit interest card rate in Core Banking System (CBS) to facilitate supervisory review.
c. The rates shall not be subject to negotiation between the depositors and the bank.
d. All transactions, involving payment of interest on deposits shall be rounded off to the nearest rupee for rupee deposits.

2.1	Payment of Additional Interest on domestic deposits

Bank shall allow additional interest of 1% per annum, over and above the rate of interest mentioned in the schedule of interest rates, to savings or term deposits of its staff and their exclusive associations as well as on deposits of Chairman, Managing Director & CEO, Executive Director or such other Executives appointed for a fixed tenure, subject to the following conditions:
a. The additional interest is payable to the employee till he is eligible for the same and in case of his ceasing to be so eligible, till the maturity of a term deposit account.
b. In case of employees taken over pursuant to the scheme of amalgamation, the additional interest is allowed only if the interest at the contractual rate together with the additional interest does not exceed the rate, which could have been allowed if such employees were originally employed by the bank.
c. In case of employees taken on deputation from another bank, may allow additional interest in respect of the savings or term deposit account opened with it during the period of deputation.
I
d. In case of persons taken on deputation for a fixed tenure or on a contract of a fixed tenure, the benefit will cease to accrue on the expiry of the term of deputation or contract, as the case maybe.

e. The additional interest shall be paid on the following deposits after obtaining a declaration from the depositor concerned, that the monies deposited or which may be deposited from time to time into such account belong to the depositor: 
I. member or a retired staff, either singly or jointly with any member or members of his/her family; or 
II. the spouse of a deceased member or a deceased retired member of the bank’s staff; and 
III. Association or a fund, which has Bank staff as its members;

2.2 Senior Citizens shall be provided additional interest as per an existing guideline which is at present 0.50% per annum, over and above the rate of interest mentioned in schedule of interest rates on term deposits only.

Provided that this facility is not offered on the term deposits standing in the name of an HUF or the Karta of the Hindu Undivided Family (HUF), even if the Karta is a resident Indian senior citizen.
2.3	Resident Indian retired Bank Staff who are Senior Citizens shall be provided additional interest as per existing guidelines at 1% p.a. in respect of Saving Bank Deposits and 1.50% per annum in term deposits over & above rate of interest mentioned in the schedule of interest rates.
2.4      Deposits maturing on non-business working day:

a) If a term deposit is maturing for payment on a holiday/ non-business working day, the Bank shall pay interest at the originally contracted rate on the original principal deposit amount for the non-business working day, intervening between the date of the maturity of the specified term of the deposit and the date of payment of the proceeds of the deposit on the succeeding working day.
b) In case of reinvestment deposits and recurring deposits, Bank shall pay interest for the intervening holiday/non-business working day on the maturity value.

2.5   Consequence of transfer of Deposit from one bank to another Bank
Transfer of Deposits accounts from other bank to our bank on account of takeover of that bank or its branches , shall be subject to the condition that the terms of contract as regards interest and maturity period agreed to between the customer and the bank / branch that is being taken over, shall be adhered to by our bank;


2.6    Interest Payments on Domestic Rupee Deposits


a) No interest shall be paid on current accounts or its variants. Provided that balances lying in current account standing in the name of a deceased individual depositor or sole proprietorship concern shall be paid interest from the date of death of the depositor/account holder till the date of payment to theclaimant/s at the rate of interest applicable to savings deposit as on the date of payment.
b) Uniform Interest shall be paid on savings bank accounts at the rate specified by ALCO from time to time. The interest on domestic rupee savings deposit accounts are calculated on the daily product basis and paid as per the periodicity decided by the bank. 
However, ALCO may decide differential rate of interest on Saving Bank Deposits for balances exceeding Rs.1.00 lac as per business requirement at any point of time during currency of the policy.
c) Interest rates shall be calculated at quarterly intervals on term deposits decided by ALCO within the general guidelines issued by the Reserve Bank of India from time to time.
d) The interest is calculated at quarterly intervals on term deposits and paid at the rate decided by the bank depending upon the period of deposits. In case of monthly yield deposit scheme, the interest shall be calculated for the quarter and paid monthly at discounted value. 
e) Interest rates on deposits will be prominently displayed in the branch premises. Changes, if any, with regard to deposit schemes and other related services shall also be communicated upfront and displayed on bank’s website.
f) Interest rates for Term Deposits of less than Rs.5.00 Crores are decided by Asset Liability Management Committee (ALCO) and for deposits of Rs. 5.00 Crores and above are decided by Treasury Operations. Bank does not discriminate in the matters of payment of interest on deposits, between one depositor and another, accepted on the same date and for the same maturity, whether such deposits are accepted at the same office or at different offices of the bank.

g) Bank has statutory obligation to deduct tax at source if total interest paid/ payable on all term deposits held by a person exceed the amount specified for exemption of tax under the Income Tax Act. The bank will issue a tax deduction certificate (TDS Certificate) for the amount of tax deducted.  The depositor, if entitled to exemption from TDS, can submit declaration (15G/15H) in the prescribed format at the beginning of every financial year. The formats for these declarations are annexed as Annexure-5 & Annexure-6 respectively.

2.7     Review of Interest Rates

Based on the requirement of funds and changing interest rate scenario, rates of interest on deposits is reviewed from time to time. In order to determine the interest rates on term deposits of different maturities, the following factors are taken into consideration by Asset Liability Committee (ALCO):
a) Mismatches in Liquidity Report (LR)
b) Target set for financial year
c) Cost of deposits
d) Contractual/Residual maturity of Term Deposits portfolio
e) Interest rates offered by competitors
f) Guidelines, if any, issued by the regulator.


2.8        Interest Payments – Mode of Calculation:

a) Savings Bank Accounts:
Interest is paid on Savings Bank Account at the rate decided by ALCO. It is calculated on daily product basis but credited in the SB A/C at quarterly intervals, or at the time of closing of the Saving Bank A/C. Any change/ revision in interest rate on Savings Bank Deposits is notified to functionaries through intranet and to the customers through Bank’s website i.e.  https://www.jkbank.com/ as also prominently displayed in the branches
b) Term Deposit Accounts:
Interest on Term Deposits is paid at rates applicable on the date of issue/renewal of the Term Deposit. Interest would be calculated at Quarterly intervals. The Bank computes interest based on the actual number of days in a year. In case, the deposit is spread over a leap and a non-leap year, the interest is calculated based on the number of days i.e., 366 days in a leap year & 365 days in a non-leap year respectively.






















                         
Chapter – III
Basic Saving Bank Deposit Account (BSBDA)

3	The bank is committed to provide basic banking services to economically disadvantaged sections of the society. Banking services is being offered to them through Basic Savings Bank Deposit Accounts (BSBDA) and Small Saving Accounts which are opened with relaxed customer acceptance norms (KYC) as per regulatory guidelines. Basic Saving Bank Deposit Accounts are KYC Compliant accounts. The holders of BSBD Account will not be eligible for opening any other savings bank deposit account in the Bank. If a customer has any other existing savings bank deposit account in the bank, he/she will be required to close it within 30 days from the date of opening a BSBD Account. Further, before opening a BSBD account, bank shall take a declaration from the customer that he/she is not having a BSBD account in any other bank. The following basic minimum facilities in the BSBD Account are provided free of charge, without any requirement of minimum balance:

a) The deposit of cash at bank branch as well as CDMs.

b) Receipt/ credit of money through any electronic channel or by means of deposit /collection of cheques drawn by Central/State Government agencies and departments.

c) No limit on number and value of deposits that can be made in a month

d) Four withdrawals in a month, including ATM withdrawals

e) ATM Card or ATM-cum-Debit Card.

f) Bank shall provide additional value-added services, including issue of cheque book, beyond the above minimum facilities, which may / may not be priced, in non-discriminatory manner, subject to disclosure. The availment of such additional services shall be at the option of the customers. However, while offering such additional services, bank shall not require the customer to maintain a minimum balance. Offerings such additional services will not make it a non BSBD account, so long as the prescribed minimum services are provided free of charge. The minimum free withdrawals available to the BSBD Account can be made at all ATMs (own-bank / other bank ATMS).





Salient features of BSBDA Scheme

	Eligibility
	Any Individuals (Sole or Joint) or HUF provided HUF is not engaged in any business activity

	Rate of Interest
	As applicable to Savings Bank Accounts

	Operation in the account
	Using withdrawal forms at Branches or through ATMs.
ATM-cum-debit card
Issuance of Cheque Book as per request of the customer as an additional service (charges as per Banks service charges for that particular service) 

	Initial deposit
	There is no requirement of any initial deposit at the time of opening of account

	Limits on Deposit
	Minimum balance / amount : Nil
Maximum Balance / amount: No upper limit

	Minimum balance Charges
	The operations in the accounts shall be permitted without the requirement of maintaining minimum balance. No penalty shall be levied even in accounts with ZERO balance.

	Debit Card/ATM Card 
	ATM-cum-Debit Card to be provided free of issuance charges
No Annual / Renewal Fee to be levied.

	Cheque Book facility
	Cheque Book allowed (On the request of the customer as per bank’s service charges).

	SMS Alert Facility
	Free 5 Alerts per month
Following transactions will not be charged for SMS Alerts: 
1. Debit / ATM Card at ATM/ POS.
2. Internet Banking / Mobile Banking / e-Commerce.
3. NEFT transactions once funds are credited to beneficiary account.

	Transaction limits
	For Deposits: No limit on number of deposits
For Withdrawals: Four withdrawals free in a month including ATM withdrawals.

	Nomination Facility
	The Account holder shall be encouraged to provide nomination details
in the prescribed account opening form.

	Free Services (mandatory)
	The deposit of cash at bank branch as well as CDMs.
Receipt/ credit of money through any electronic channel or by means of deposit /collection of cheques drawn by Central/State Government agencies and departments.
No limit on number and value of deposits that can be made in a month.
Four withdrawals in a month, including ATM withdrawals.
ATM Card or ATM-cum-Debit Card.


	Free Services offered by the Bank 
	No charge on activation of inoperative accounts
No account closure charges.
Passbook facility free of charge
Monthly Account statement

	Chargeable (as per extant Service Charges Schedule).
	The following services may be offered to a customer (optional):-
Withdrawals beyond the free stipulated 4 debit transactions including ATM withdrawals
Cheque Book Facility
E-banking/m-banking 
SMS alert facility (over & above the free SMS’s)
Duplicate account statement
Duplicate Passbook



Small Accounts:
A Small Account means a saving bank account where simplified measures are applied for verifying the identity of the customer who do not possess an ‘Officially Valid Document’ viz. passport, driving licence, proof of possession of Aadhaar number, Voter's Identity Card, job card issued by NREGA and letter issued by the National Population Register containing details of name and address. Further these accounts are subject to the following restrictions:-
· the aggregate of all credits in a financial year does not exceed rupees one lakh;
· the aggregate of all withdrawals and transfers in a month does not exceed rupees ten thousand and;
· the balance at any point of time does not exceed rupees fifty thousand.

Hyperlink:
	Financial Inclusion-Access to Banking Services-BSBDA
BSBDA DBR.LEG.BC.NO.47.09.07.005 2018-19 DATED JUNE 10, 2019





Chapter-IV
				     Term Deposit Accounts

4.		Owing to the revision in interest rate structure and further bifurcation of term deposits into Withdrawable And Non-Withdrawable Segments, the guidelines issued by Risk Management Department shall be applicable to Term Deposits contracted under Withdrawable & Non-Withdrawable Segments as under:-

4.1		Withdrawable Term Deposits (with premature payment option)

a) Less than Rs 2 Crores
b) Rs.2 Crores to less than Rs.5 Crores
c) Rs 5 Crores & above

On the request of the account holder, the bank shall allow withdrawal of rupee term deposits, before completion of the period of the deposit agreed upon at the time of making the deposit. The interest rate payable on such prematurely withdrawn deposit shall be 0.50% below the rate applicable for the period the deposit remains with the bank, provided the deposit has remained with the bank for at least 7 days. In case of reinvestment deposits, such Interest may be compounded on a quarterly basis. No interest shall be payable if the deposit is withdrawn before completion of 7 days from the date of opening and 15 days for Interbank Deposits.
No additional interest over and above the published interest rates shall be paid to any depositor.

4.2 	Non-Withdrawable Term Deposits (Without Premature Payment Option) 
	a) Rs 2 crore to less than Rs 5 crores
	b) Rs 5 Crores & above.

I. As the name implies such deposits have to invariably complete the tenor decided` at the time of acceptance of such term deposit account and cannot be withdrawn prematurely. It is opened for bulk deposits only.
II. Bank shall contract Non-Withdrawable deposits in the maturity segment of 91 days to 3 years only, as per requirement in order to increase stability quotient.
III. Any change / review of interest rates prescribed under Withdrawable / Non-Withdrawable segment shall be decided by ALCO or any other Executive/Committee to which powers are delegated by ALCO. 

IV. In no case, Non-Withdrawable Deposit facility shall be offered to those depositors who are already enjoying the benefits of additional interest such as Staff/Senior Citizen/Employees Provident Fund Trust/Employees Gratuity Fund and National Pension Scheme.

V. Bank reserves right to refuse premature withdrawal of all deposits of Rs 5 Crores and above. The Bank also reserves right to refuse premature withdrawal of all interbank term deposits. Terms and conditions related to premature/part withdrawal are intimated to depositors at the time of accepting the term deposit.

VI. Non-Withdrawable deposits are not allowed the facility of premature withdrawal/partial withdrawal/Sweep in. However, the Bank may allow premature withdrawal of these deposits in exceptional circumstance such as in the event of any direction from Court of Law /Statutory / Regulatory Authorities or deceased claim settlement cases. In the event of premature withdrawal of these deposits under above mentioned exceptional circumstances, the same shall be allowed after due approval from concerned Zonal Heads.  The interest rate payable on such prematurely withdrawn deposit shall be 50bps below the interest rate applicable for the withdrawable deposits for the period the deposit remains with the bank.  No Interest shall be payable if the deposit is withdrawn before completion of 7 days from the date of opening.

VII. The interest / card rates on deposits of Rs5.00 Crores & above in both Withdrawable & non-Withdrawable will be given by Treasury Operations and are uploaded in Core Banking System by the FINACLE DESK on daily basis.

In exceptional cases where the depositor, at the time of contract, insists on waiver of penalty in case of premature withdrawal, the power to waive off the penalty clause shall be vested with General Manager/Divisional Head (Credit & Business Operations)

4.3 		Review of Interest Rates on Term Deposits

a) Less than Rs.5.00 Crores

Review reports on Term Deposit (Domestic/NRO/NRE) interest rates for amounts upto less than Rs 2.00 Crores with Withdrawable facility and for the amounts from Rs 2.00 Crores to less than Rs 5 Crores, both Withdrawable & Non-Withdrawable, are submitted by ALM Department to ALCO for its approval. Interest rates as approved by ALCO are communicated to Branchs and other operative levels by ALM Department through circulars on monthly basis.

b) Rs.5.00 Crores & Above

Interest rates are fixed on daily basis by Treasury Operations as per market dynamics and ALM matrix. These rates, applicable to Domestic /NRE &NRO deposits are not negotiable and are duly approved by General Manager  (Treasury).Treasury Operations quotes rates on daily basis for deposits of Rs5.00 Crores and above in following two categories, in different lots and different maturity buckets ranging between minimum 7 days to maximum10 years:-

i. Domestic/NRE/NRO Deposits with Premature withdrawal facility
ii. Domestic /NRO/NRE without Premature withdrawal facility.

Note: For inter-bank deposits minimum maturity shall be 15 days.	

4.4     Penalty on premature withdrawal of Domestic Term Deposits

For premature withdrawal of deposits, a penalty of 0.50% shall be imposed provided it has been conveyed to the depositor in advance at the time of accepting deposits. In case of no prior agreement on levy of penalty with depositor, no penalty is to be levied.

4.5    Issuance of Term Deposit Receipt
The term deposits shall be issued in numbered forms only, duly signed by the officer concerned along with branch stamp.

4.6    Issuance of Duplicate Term Deposit Receipt

Duplicate term deposit receipt/s shall be issued after reporting loss of instrument/s and obtaining of indemnity bond from the depositor.

4.7   Automatic Renewal of Term Deposits On Due Date

At the time of opening of a fresh term deposit account or re-investment of an existing one, a customer is to provide written instructions to be followed by the bank at the time of maturity of the deposit account as regards automatic renewal or otherwise. 

The instructions may be:
a) Payment by credit to a specific account of the depositor.
b) Payment through account payee DD/Pay Order/RTGS/NEFT.
c) Renewal of the term deposit and the tenure of such renewal. The account cannot be classified as inoperative so long as the mandate of the customer is valid / executable.


4.8     Existing Term Deposits without maturity Instructions

In case of existing accounts without any instructions about the treatment on maturity of the deposit, the Branchs shall invariably seek such instructions at least 1 month before the date of maturity of such deposits by sending intimation letter /e-mail communication/ SMS to the customers. In absence of such mandate, the term deposit shall be auto renewed for the original/initial period unless the customer gives written instructions for non-renewal of term deposit as per Form 1 which forms Annexure-1 to this policy. The term deposit shall continue to be auto renewed as per the clause “Applicability of Mandate for Auto Renewal” explained below at Para 4.9.

The depositor can amend the maturity instructions any time before the maturity of the deposit through written instructions as per Form 1.

4.9   Applicability of Mandate for Auto Renewal

In case of auto-renewal instructions, the account shall continue to be renewed on the basis of initial mandate by customer provided the total tenure of all the successive renewals undertaken through auto-renewal is not more than 10 years. Subsequently, the account shall be transferred to overdue head as per the policy on overdue deposits unless fresh mandate is provided by the account holder/s.
However, Inter-bank deposits shall not be auto-renewed without a written mandate.

 4.10   Submission of account opening form in case of auto-renewal

In case of auto-renewal without any change in the existing mode of operation, the respective term deposit opening form shall be treated as current and valid. No fresh account opening form shall be required. In case of change of address or change in the risk categorisation fresh form is to be obtained.

4.11 Auto-Renewal of Accounts under various Deposit Schemes
The various schemes of the bank shall be auto renewed as specified in Annexure-2.

4.12      Treatment of matured term deposits

On maturity of term deposits, the following standard procedure is to be enforced in case of all term deposits which are not tendered for payment by the customers or where written instructions for payment on maturity have not been provided by the customer:

a) Auto-renewal batch jobs shall be made active for Branches. This batch job will renew all the matured term deposits where written mandate for the same are provided by the customer or where no mandate for disposal of proceeds on maturity have been provided.
b) Batch job for automatic transfer of matured term deposits to Overdue Head shall be put in place in case the customer has provided written instructions for non-renewal of term deposit or the total number of auto renewals has reached the threshold.
c) Solval check shall be put in place to enforce the Branchs to clear the daily list of all matured term deposit accounts on day to day basis.

4.13     Premature Renewal of Term Deposit

In case the depositor desires to renew the deposit by seeking premature closure of an existing term deposit account, the bank will permit the renewal at the applicable rate on the date of renewal, provided the deposit is renewed for a period equal to or longer than the balance period of the original deposit. While prematurely closing a deposit for the purpose of renewal, interest on the deposit for the period it has remained with the bank will be paid at lower of the following rates without levy of penal interest:  

a) Rate applicable on origination date for the period for which the deposit remained with the bank (origination to renewal), or
b) The contracted rate for original term. 

Premature renewal for a term less than the remaining term of the original deposit shall be construed as ‘Premature Payment’ and shall be subject to penal charges as applicable from time to time.


4.14     Overdue Term Deposits

Term deposit, which is neither closed nor renewed for a further period on the date of maturity, automatically becomes an overdue deposit. 

4.15	      Renewal of overdue Term Deposits

At the time of opening the account, depositors can give instructions for transfer of maturity proceeds to their accounts or for renewal of the deposit for the period of their choice. In the absence of any instructions from customer, the bank will renew the deposit on due date for the same period for which the matured deposit was placed. 

a) Renewal within 14 days from date of maturity: 

I. Deposits less than Rs 5.00 Crores: 
[bookmark: _GoBack]Renew the deposit from the date of maturity at the term deposit rate applicable on the date of maturity, provided that the request for renewal is received within 14 days from the date of maturity and the deposit amount is renewed prospectively for at least minimum tenor available (7 days presently) from the date of tendering the matured deposit receipt for renewal. In respect of overdue deposits renewed after 14 days from the date of maturity, interest for the overdue period will be paid at saving or contracted rate whichever is lower for the overdue period. Back dating of deposits is not allowed where the overdue period exceeds 14 days.

II. Deposits Rs 5 Crore &above: 
Renew the deposit from the date of surrendering the deposit receipt at the rate applicable on the date of surrendering the deposit for renewal. In this case, the interest for the overdue period i.e., the period between the date of maturity and the date of renewal shall be paid at the applicable Savings bank account rate or the contracted rate of interest on the matured term deposit, whichever is lower.

b) Renewal of deposits after 14 days from the date of maturity.
	Term deposits shall be renewed only from the date of tendering the deposit receipt to the bank for renewal at the interest rate prevalent on that date. Rate of interest paid on Savings bank accounts or the contracted rate of interest on the matured term deposit, whichever is lower, as applicable, shall be paid for the overdue period i.e. the period between the date of maturity and the date of renewal. 

4.16	Interest Payment on Overdue Deposits.

For Overdue Term Deposits tendered for payment / withdrawal, simple interest at Savings Bank rate or the contracted rate of interest on the matured term deposit, whichever is lower, shall be paid for the overdue period from the date of maturity to the date of payment.

4.17	Tax Deduction on interest for overdue term.

Interest at Savings bank account rate paid on overdue term of overdue Term Deposits is not subjected to tax deduction at source in term of section 194A of the Income Tax Act, 1961. As such, TDS shall not be deducted on the interest paid at savings bank account rate for the overdue term of the term deposit. However, in cases where the said overdue deposits are renewed further, the interest on such renewed term deposits will be subjected to the provisions of TDS applicable in the case of any other new/ fresh term deposits.

4.18	Requests for allowing term deposit rates for broken period.

No request for allowing interest at term deposit rates for broken period or value dating shall be allowed in deviation of the policy. However, in case of accounts wherein copies of letters sent to the customers seeking further mandate along with details of follow up undertaken by the Branch for contacting the customer are on record and the reasons for the inability of the customer in providing mandate thereof, shall be sent to General Manager DLM, Corporate Headquarters for consideration on merits.


4.19	Treatment of interest accrued for overdue period.

a) In case of value-dated instances of renewal of term deposits, the interest accrued on the overdue deposits shall be reversed by the system itself by debit to the concerned interest accrued overdue account and crediting the same to concerned interest paid account at the time of renewal of overdue term deposit. No manual intervention shall be involved.

b) In case of payment of overdue term deposits, the interest accrued at simple interest at Savings Bank rate or the contracted rate of interest whichever is lower on the matured term deposit, from the date of maturity to the date of payment, shall be reversed by the system itself by debit to the concerned interest accrued overdue account and crediting the proceeds to the account of the depositor. No manual intervention shall be involved.

4.20        Payment of interest on frozen accounts 

The procedure to be followed in the case of Term Deposit Accounts of customers frozen under the orders of the Enforcement Authorities shall be as under:

a) Request letter may be obtained from the customer on maturity. While obtaining the request letter from the depositor for renewal, Branchs should also advise him to indicate the term for which the deposit is to be renewed. In case the depositor does not specify the term for renewal, Branchs may keep on renewing the same for a term equal to the original term. No new receipt is required to be issued. However, a suitable note should be made regarding renewal in the deposit ledger/ FD Application Form/ Finacle Application (preferably in the freeze remarks field).

b) Renewal of deposit should be advised by registered letter / speed post / courier service to the concerned agency under advice to the depositor mentioning therein the rate of interest at which the deposit is renewed.


4.21	Term Deposits pledged to Bank / kept as Margin / Advance against Deposits

a) Margin in shape of Term Deposits with Bank
The term deposit lying with the bank as margin money against the facilities (both fund based & Non-fund based) provided to the customers shall always be auto-renewed from the date of their original maturity date for successive renewals undertaken through auto- renewal not more than ten years.


b) Term Deposits pledged to Govt. Department, Agency, Bank, etc.

Value dating of overdue deposits shall be allowed in case of renewal of term deposits pledged to Government Department, Agency, Bank, etc, in case the erstwhile pledged TDR is tendered for renewal within 14 days of its release. In case the instrument is tendered for renewal /payment after the expiry of 14 days from release from pledge, Branch shall follow the provisions of this policy as applicable to overdue deposits.

4.22 Exceptional Cases

No deviations from the policy shall be allowed in case of accounts opened/ renewed / matured from the date of implementation of this policy. Accounts already having overdue status shall also be covered by this policy. 


4.23	Mechanism for Loan against Term Deposits / Term Deposit to be kept as Margin with the Bank.

a)	The Bank may consider request of the depositor/s for loan / overdraft facility against term deposits after execution of necessary security documents. The Bank may also consider loan against a deposit standing in the name of a minor, however, a suitable declaration stating that the loan is for the benefit of the minor is to be furnished by the depositor-applicant.
b)	The existing mechanism shall apply with the only difference that in case of accounts where the account holder has Term Deposit Advice instead of TDR in security form, term deposit advice shall be surrendered at the Branch. The concerned Branch shall accordingly modify the details in system with regard to instructions about crediting the proceeds to operative account and shall mark lien/debit freeze the term deposit against which the loan is granted / disbursed or kept as margin with the Bank.

4.24	Deceased Depositor’s Account/Settlement of Dues in Deceased Depositor's Account 

a) If the deceased depositor has registered a nomination with the Bank – the amount in his account will be transferred to the account of / paid to the nominee after the Bank satisfies itself about the identity of the nominee, etc.

b) The above procedure will be followed even in respect of a joint account where nomination is registered with the Bank.

c) In a joint deposit account when one of the joint account holders dies, the Bank is required to make payment jointly to the legal heirs of the deceased person and the surviving depositor(s).  However, if the joint holders had given mandates for disposal of the balance in the account in the forms such as either or survivor, former / latter or survivor, anyone or survivors or survivor; etc., the payment will be made as per the mandate.

d) In the absence of nomination and when there are no disputes among the claimants, the Bank will pay the amount outstanding in the account of deceased person against joint application by all legal heirs or the person mandated by the legal heirs to receive the payment on their behalf without insisting on legal documents up to the limit approved by the bank’s board. This is to ensure that the common depositors are not put to hardship on account of delays in completing legal formalities. 

e) In case of death of the primary holder of the term deposit prior to its maturity date, premature termination of the deposit would be allowed as per the terms of contract subject to necessary verifications and submission of proof of death of the depositor. Such premature withdrawals will not attract any penal charge.





4.25	Interest payable on term deposit accounts of deceased depositors.

a) In case a depositor dies before the date of maturity of deposit and the amount is claimed by the legal heirs after the date of maturity, the Bank shall pay interest at the contracted rate till the date of maturity. However, from the date of maturity up to the date of payment, savings rate of interest or the contracted rate of interest on the matured term deposit, whichever is lower, shall be paid by the bank. Similarly, in case the depositor dies after the date of maturity of the deposit, the bank shall pay interest at saving bank rate or the contracted rate of interest on the matured term deposit whichever is lower, from the date of maturity till the date of payment to legal heirs. 
b) In case a deposit holder dies before the date of maturity but the account is subsequently auto-renewed on account of execution of written mandate provided by the depositor before his death, the bank shall pay interest at contracted rate till the date of original maturity (before auto renewal) and subsequently pay savings rate of interest or the contracted rate of interest on the matured term deposit, whichever is lower, from the date of original maturity to the date of payment to legal heirs. Interest applied at Term Deposit rate on such term deposits, on account of auto-renewal, shall be reversed by the Branch.




























CHAPTER– V
RUPEE DEPOSITS OF NON-RESIDENTS

5.	Non-resident Indians (NRIs) and Person of Indian Origin (PIOs) are permitted to open and maintain Non-Resident Rupee Deposit accounts with Authorised dealers. 'Non-Resident Indian (NRI)' means a person resident outside India who is a citizen of India and 'Person of Indian Origin (PIO)' means a person resident outside India who is a citizen of any country other than Bangladesh or Pakistan or such other country as may be specified by the Central Government, satisfying the following conditions: 

a) Who was a citizen of India by virtue of the Constitution of India or the Citizenship Act, 1955 (57 of 1955); or
b) Who belonged to a territory that became part of India after the 15th day of August, 1947; or
c) Who is a child or a grandchild or a great grandchild of a citizen of India or of a person referred to in clause (a) or (b); or
d) Who is a spouse of foreign origin of a citizen of India or spouse of foreign origin of a person referred to in clause (a) or (b) or (c)

Explanation: for the purpose of this sub-regulation, the expression 'Person of Indian Origin' includes an 'Overseas Citizen of India' cardholder within the meaning of Section 7(A) of the Citizenship Act, 1955.

5.1.    Types of Rupee Deposits Accounts of Non- Residents.
a) Non-Resident (External) Rupee Account Scheme - NRE Account
b) Non-Resident (Ordinary) Rupee Account Scheme - NRO Account

5.2       Non-Resident (External) Rupee Account Scheme - NRE Account 

5.2.1. Eligibility:

Non-resident Indians (NRIs) and Person of Indian Origin (PIOs) are permitted to open and maintain these accounts with authorised dealer (B&C) Branchs of our bank.

The account should be opened by the non-resident account holder himself and not by the holder of the power of attorney in India. However, nomination facility is available in respect of NRE accounts.

5.2.2. Types of accounts:
The accounts may be maintained in any form, e.g. savings, current, recurring or fixed deposit account etc.

5.2.3. Permitted Credits:

 a)  Proceeds of remittances to India in any permitted currency. 

 b) Proceeds of personal cheques drawn by the account holder on his foreign currency account and of travellers cheques, bank drafts payable in any permitted currency including instruments expressed in Indian rupees for which reimbursement will be received in foreign currency, deposited by the account holder in person during his temporary visit to India, provided that
i. the bank is satisfied that the account holder is still resident outside India,
ii. the travellers' cheques / drafts are standing / endorsed in the name of the account holder and
iii. travellers' cheques were issued outside India. 

c)  Proceeds of foreign currency / bank notes tendered by account holder during his temporary visit to India, provided
i. the aggregate value of foreign exchange in form of currency notes, bank notes or traveller’s cheques brought in by such person exceeding USD10000 or its equivalent and/or the aggregate value of foreign currency notes brought in by such person at any one time exceeding USD 5000 or its equivalent should be supported by Currency Declaration Form (CDF)
ii. The notes are tendered to the authorized dealer in person by the account holder himself and the authorized dealer is satisfied that account holder is a person resident outside India. 

d)  Transfers from other NRE / FCNR (B) accounts. 

 e)  Interest accruing on the funds held in the account. 

 f)  Current income in India due to the account holder like rent, dividend, pension, interest etc. of NRIs, provided ADs are satisfied that the credit represents current income of non-resident account holders and income tax thereon has been deducted/paid/provided for as the case may be. Income Tax declaration/Chartered Accountant certificate stating that income tax thereon has been deducted/paid/provided for, is to be obtained, subject to payment of applicable taxes in India.

 g)  Maturity or sale proceeds of any permissible investment in India which was originally made by debit to the account holder's NRE / FCNR (B) account or out of remittances received from outside India through banking channels.

Provided that the investment was made in accordance with the foreign exchange regulations in force at the time of making such investment.

h)  Refund of share / debenture subscriptions to new issues of Indian companies or portion thereof, if the amount of subscription was paid from the same account or from other NRE / FCNR (B) account of the account holder or by remittance from outside India through banking channels. 

i)  Refund of application / earnest money / purchase consideration made by the house building agencies / seller on account of non-allotment of flat / plot / cancellation of bookings / deals for purchase of residential / commercial property, together with interest, if any (net of income tax payable thereon), provided the original payment was made out of NRE / FCNR(B) account of the account holder or remittance from outside India through banking channels and the authorised dealer is satisfied about the genuineness of the transaction. 
j)	Transfers of balances from EEFC/RFC and from RFC (D) accounts consequent upon change in status from resident to non-resident. 

k)	Transfer from NRO account of NRI within the overall ceiling of USD one million per financial year subject to payment of tax, as applicable.
l)	Proceeds of demand drafts/bankers’ cheques, account payee cheques issued against encashment of foreign currency to the NRE account of the NRI account holder where the instruments issued to the NRE account holder are supported by encashment certificate issued by AD Category-I/Category-II.

m)  Any other credit if covered under general or special permission granted by Reserve Bank.

5.2.4. Permitted Debits:

 a)  Local disbursements. 

 b)  Remittances outside India. 

 c)  Transfer to NRE / FCNR (B) accounts of the account holder or any other person eligible to maintain such account. 

 d)  Investment in shares / securities / commercial paper of an Indian company or for purchase of immovable property in India provided such investment/ purchase is covered by the regulations made, or the general/ special permission granted by the Reserve Bank. 

 e)  Any other transaction if covered under general or special permission granted by the Reserve Bank.

5.2.5. Change of residential status of the account holder
NRE accounts should be re-designated as resident accounts or the funds held in these accounts may be transferred to the RFC accounts (if the account holder is eligible for maintaining RFC account) at the option of the account holder immediately upon the return of the account holder to India for taking up employment or for carrying on business or vocation or for any other purpose indicating intention to stay in India for an uncertain period. Where the account holder is only on a short visit to India, the account may continue to be treated as NRE account even during his stay in India.

5.2.6. Repatriation of funds to non-resident nominee

AD Branchs of the bank may allow remittance of funds lying in the NRE account of the deceased account holder to his non-resident nominee.

5.2.7. Miscellaneous:

a) Joint accounts - Joint accounts may be permitted to be opened in the following cases: 

i)  In the names of two or more NRIs and / or PIOs 

ii)  With resident relative(s) on 'former or survivor' basis. However, the said resident relative shall be eligible to operate the account as a Power of Attorney holder in accordance with the extant instructions during the life time of the account holder.

Explanation - For the purpose of this regulation, 'relative' means relative as defined in section 2(77) of the Companies Act, 2013.

b)  Opening of account during temporary visit: An account may be opened in the name of an eligible NRI or PIO during his temporary visit to India against tender of foreign currency travellers cheques or foreign currency notes and coins tendered, provided the AD Branch is satisfied that the person has not ceased to be a non-resident. 

c)  Operations by Power of Attorney: AD Branchs may allow operations on an NRE account in terms of Power of Attorney or other authority granted in favour of a resident by the non-resident account holder, provided such operations are restricted to withdrawals for local payments or remittance to the account holder himself through banking channels. In cases where the account holder or a bank designated by him is eligible to make investments in India, the Power of Attorney holder may be permitted by the AD Branchs to operate the account to facilitate such investment. 

The resident Power of Attorney holder is not allowed to:

i. Open an NRE Account;
ii. Repatriate outside India funds held in the account under any circumstances other than to the account holder himself;
iii. Make payment by way of gift to a resident on behalf of the account holder;
iv. Transfer funds from the account to another NRE account. 

 d)  Special Series of Cheques: For easy identification and quicker processing of cheques drawn on NRE accounts, bank shall issue cheque books containing a special series of cheques to account holders maintaining NRE accounts. 

e)  Remittances abroad by Resident nominee: Application from a resident nominee for remittance of funds outside India for meeting the liabilities, if any, of the deceased account holder or for similar other purposes, should be forwarded to the Reserve Bank for consideration. 

f)  Tax Exemption: Income from interest on balances standing to the credit of NRE Accounts is exempt from Income Tax. Likewise balances held in such accounts are exempt from wealth tax.
5.2.8. 	Prohibition on marking lien:

Bank shall not mark any type of lien direct or indirect against NRE Savings deposits.

5.3.     	Non-Resident (Ordinary) Rupee Account Scheme - NRO Account

5.3.1. 	Eligibility 
a)  Any person resident outside India may open NRO account with an AD (B& C) Branch of the bank for the purpose of putting through bona fide transactions in rupees not involving any violation of the provisions of the Act, rules and regulations made there under. 
b)  The operations on the accounts should not result in the account holder making available foreign exchange to any person resident in India against reimbursement in rupees or in any other manner. 
c)  At the time of opening of the account, the account holder should furnish an undertaking to the AD Branch of the bank with whom the account is maintained that in cases of debits to the account for the purpose of investment in India and credits representing sale proceeds of investments, he will ensure that such investments/ disinvestments will be in accordance with the regulations made by Reserve Bank in this regard. 
d)	Nomination facility is available in respect of NRO accounts.
Notes:
a). Opening of accounts by individuals/ entities of Pakistan nationality/ ownership requires approval of Reserve Bank. 
b). Opening of accounts by entities of Bangladesh ownership requires approval of Reserve Bank. 
c).  Opening of accounts by individual/s of Bangladesh nationality may be allowed by AD Branch of the bank, subject to satisfying itself that the individual/s hold a valid visa and valid residential permit issued by Foreigner Registration Office (FRO)/ Foreigner Regional Registration Office (FRRO) concerned.
d). A person being a citizen of, Bangladesh or Pakistan belonging to minority communities in those countries, namely, Hindus, Sikhs, Buddhists, Jains, Parsis and Christians who is residing in India and has been granted a Long Term Visa (LTV) by the Central Government is permitted to open with the bank only one NRO Account. The said NRO account shall be converted to a resident account once the person becomes a citizen of India within the meaning of the Citizenship Act, 1955. 
e). A person being a citizen of Bangladesh or Pakistan belonging to minority communities in those countries, namely, Hindus, Sikhs, Buddhists, Jains, Parsis and Christians who is residing in India and has applied for a Long Term Visa (LTV) which is under consideration of the Central Government is permitted to open with the bank only one NRO Account which will be opened for a period of six months and may be renewed at six monthly intervals subject to the condition that the individual holds a valid visa and valid residential permit issued by Foreigner Registration Office (FRO) / Foreigner Regional Registration Office (FRRO) concerned.
5.3.2. 	Types of Accounts
NRO accounts may be opened/ maintained in the form of current, savings, recurring or fixed deposit accounts. 

5.3.3. 	Permissible Credits

a) Proceeds of remittances received in any permitted currency from outside India through banking channels.
b) Any permitted currency tendered by the account-holder during his temporary visit to India provided.
i. Foreign currency exceeding USD 5000 or its equivalent in the form of cash should be supported by currency declaration form (CDF).
ii. Rupee funds should be supported by encashment certificate, if they represent funds brought from outside India.
c) Transfers from other NRO/ rupee accounts of non-resident banks.
d) Legitimate dues in India of the account holder. This includes current income like rent, dividend, pension, interest, etc.
e) Sale proceeds of assets including immovable property acquired out of rupee/foreign currency funds or by way of legacy/inheritance. 
f) Resident individual may make a rupee gift by way of crossed cheque /electronic transfer, to a NRI/PIO who is his relative* (as defined in clause 77 of section 2 of the Companies Act, 2013). 
i. The amount shall be credited to the Non-Resident (Ordinary) Rupee Account (NRO) a/c of the NRI / PIO and credit of such gift amount may be treated as an eligible credit to NRO a/c.
ii. The gift amount should be within the overall limit prescribed under the Liberalized Remittance Scheme (LRS) for a resident individual.
g) Resident individual may lend to a Non-resident Indian (NRI)/ Person of Indian Origin (PIO) relative *(relative as defined in clause 77 of section 2 of the Companies Act,2013) by way of crossed cheque /electronic transfer, subject to conditions:
i. The amount should be within the overall limit prescribed under the Liberalized Remittance Scheme (LRS) available for a resident individual. 
ii. The loan amount should be credited to the NRO a/c of the NRI /PIO.
iii. Credit of such loan amount may be treated as an eligible credit to NRO a/c.

*Relative’’, with reference to any person, means anyone who is related to another, if—
i. they are members of a Hindu Undivided Family;
ii. they are husband and wife; or
iii. one person is related to the other in such manner as prescribed below:(1) Father: (2) Mother: (3) Son: (4) Son’s wife.(5) Daughter,(6) Daughter’s husband.(7) Brother; (8) Sister 
5.3.4. Permissible Debits

a) All local payments in rupees including payments for investments subject to compliance with the relevant regulations made by the Reserve Bank.
b) Remittance outside India of current income in India of the account holder net of applicable taxes. 
c) Transfers to other NRO accounts.
d) Remittance up to USD one million, per financial year (April- March), by NRI, subject to payment of tax and other rules/guidelines, as applicable.
e) Transfer to NRE account of NRI within the overall ceiling of USD one million per financial year subject to payment of tax, as applicable.
f) Settlement of charges on International Credit Cards issued by authorised dealer banks in India to NRIs or PIOs, subject to the limits for repatriation of balances held in NRO accounts specified in regulation 4(2) of Foreign Exchange Management (Remittance of Assets) Regulations, 2016.

5.3.5.	Joint Accounts

	The accounts may be held jointly with residents on 'former or survivor' basis.
NRIs and / or PIOs may hold NRO account jointly with other NRIs and / or PIOs.
5.3.6. 	Operations by Power of Attorney

AD Branchs may allow operations on an NRO account in terms of a Power of Attorney, provided such operations are restricted to
a) all local payments in rupees including payments for eligible investments subject to compliance with relevant regulations made by the Reserve Bank; and
b) remittance outside India of current income in India of the non-resident individual account holder, net of applicable taxes. The resident Power of Attorney holder shall not repatriate outside India funds held in the account under any circumstances other than to the non-resident individual account holder himself nor shall make payment by way of gift to a resident on behalf of the non-resident account holder nor transfer funds from the account to another NRO account.

Any remittance outside India shall be within the ceiling as may be prescribed by the Bank from time to time and subject to tax compliance.

5.3.7. Change of Resident Status of Account holder

a) From Resident to Non-resident
When a person resident in India leaves India for a country (other than Nepal or Bhutan) for taking up employment, or for carrying on business or vocation outside India or for any other purpose indicating his intention to stay outside India for an uncertain period, his existing account should be designated as a Non-Resident (Ordinary) account.

 (b)  From Non-resident to Resident
 NRO accounts may be designated as resident rupee accounts on the return of the account holder to India for taking up employment, or for carrying on business or vocation or for any other purpose indicating his intention to stay in India for an uncertain period. Where the account holder is only on a temporary visit to India, the account should continue to be treated as non-resident during such visit.

5.3.8. Payment of funds to Non-resident Nominee
 The amount due / payable to non-resident nominee from the account of a deceased account holder, shall be credited to NRO account of the nominee with an authorised dealer / authorised bank in India.

5.3.9. Reporting of transactions

a) The transaction in the account which may appear to represent reimbursement in rupees against foreign exchange made available to a person resident in India other than authorised dealer, as well as any other transaction of suspicious nature, should be reported to Reserve Bank. 
b) The transactions in these accounts shall be reported to the Reserve Bank in accordance with the directions issued by it from time to time.
c) The accounts opened by AD Branchs of the bank in respect of individual/s of Bangladesh nationality shall be reported by the Branch to Forex Planning & Operations Department (FPOD), CHQ and FPOD, CHQ shall forward a quarterly report containing details of Name of the Individual(s), Passport Number, Issuing Country/State, Name of the FRO / FRRO, Date of issue of Residential Permit and validity thereof, to the Ministry of Home Affairs (Foreigners Division) on Quarterly basis.
 

5.4      Rate of Interest

Interest on deposits of money accepted or renewed under NRE/NRO deposit scheme shall be on the terms and conditions specified as under:
a) The interest rates shall be subject to the conditions laid down in Chapter-II at ParaII, and Para2.4to2.8of the Policy.
b) Interest rates on savings deposits under Non-Resident (External) Rupee (NRE) Deposit / Ordinary Non-Resident (NRO) Deposits shall be in accordance with Chapter-II at Para 2.6(b) of the policy.
c) Interest rates on NRE/NRO term deposits shall vary only on account of one or more of the following reasons:

i. Tenor of Deposits

Bank shall have the freedom to determine the maturity/tenor of the deposit subject to the condition that minimum tenor of NRE term deposits shall be one year and that of NRO term deposits shall be seven days.

ii. Size of Deposits

Differential interest rate shall be offered only on bulk deposits.
d) Interest rates on NRE/NRO deposits shall not be higher than those offered by the bank on comparable domestic rupee term deposits.
e) The benefit of additional interest rate on deposits on account of being bank’s own staff or senior citizens shall not be available to NRE and NRO deposits.
f) Interest on savings deposits shall be credited at quarterly or shorter intervals.
g) Income from interest on balances standing to the credit of NRE Accounts is exempt from Income Tax and likewise balances are exempt from wealth tax.
h) If an NRE account holder, immediately on return to India, requests for conversion of the NRE term deposit into Resident Foreign Currency Account (RFC), interest shall be paid as under:
I. If the NRE deposit has not run for a minimum period of one year, interest shall be paid at a rate not exceeding the rate payable on savings deposits held in RFC accounts.
II. In all other cases, interest shall be paid at the contracted rate.

5.4.1	Premature withdrawal: The penalty for premature withdrawal of NRE/NRO term deposits shall be same as applicable to domestic term deposits. However for NRE term deposits withdrawn prematurely before one year, no interest shall be payable.

5.5         Interest payable on the NRE term deposit account of deceased depositor

In case the claimants of an NRE term deposit account of a deceased depositor are residents, the deposit on maturity shall be treated as a domestic rupee term deposit and interest shall be paid for the subsequent period at a rate applicable to a domestic term deposit of similar maturity.

5.6. Operations by Power of Attorney Holder: 

Operations on an NRE account may be allowed in terms of Power of Attorney or other authority granted in favour of a resident by the non-resident account holder, provided such operations are restricted to withdrawals for local payments or remittance to the account holder himself through banking channels. In cases where the account holder or a bank designated by him, is eligible to make investments in India, the Attorney holder may be permitted to operate the account to facilitate such investment.

The resident Power of Attorney holder is not allowed to;
a) Open a NRE account;
b) Repatriate outside India funds held in the account other than to the  account holder himself;
c) make payment by way of gift to a resident on behalf of the account holder;
d) Transfer of funds from the account to another NRE account.

Hyperlink:
Master Circular on interest rates on Rupee deposits in NRO & NRE Accounts			DBR.No.Dir.BC.72015-16 dated July 01,2015.PDF
DBR.No.Dir.BC.72015-16 dated July 01, 2015.PDF (updated on November 11, 2021).





Chapter-VI
Foreign Currency Deposits

6. Foreign Currency (Non-Resident) Account (Banks) Scheme-FCNR (B) Account

6.1	 Eligibility: 

a)  NRIs and PIOs are eligible to open and maintain these accounts with an authorised dealer. 

b)	These accounts may be opened with funds remitted from outside India through banking channels or funds received in rupees by debit to the account of a non-resident bank maintained with an authorized dealer in India or funds which are of repatriable nature in terms of the regulations made by Reserve Bank. Accounts may also be opened by transfer of funds from existing NRE/ FCNR (B) accounts.
c).       Remittances from outside India for opening of or crediting to these accounts should be made        
           in the designated currency in which the account is desired to be opened/ maintained.

Without prejudice to this, if the remittance is received in a currency other than the designated currency (including funds received in rupees by debit to the account of a non-resident bank), it should be converted into the latter currency by the authorized dealer at the risk and cost of the remitter and account should be opened/ credited in only the designated currency.
d)	In case the depositor with any currency other than designated currency desires to place a deposit in these accounts, authorized dealers may undertake with the depositor a fully covered swap in that currency against the desired designated currency. Such a swap may also be done between two designated currencies.

e) Designated AD Category (B) Branchs of the Bank only can open/ maintain FCNR (B) deposits.
f) Nomination facility is available in respect of FCNR (B) deposits.

6.2.    Designated Currencies

Deposit of funds in the account may be accepted in such permissible currencies as may be designated by the Reserve Bank from time to time. However, our Bank accepts such deposits in USD, GBP, EUR, JPY, CAD and AUD currencies only.

6.3. Type of account:

These accounts may be opened only in the form of term deposit with maturity of such period as may be specified by the Reserve Bank from time to time.

6.4. Permissible Debits/ Credits:

All debits/ credits permissible in respect of NRE accounts as specified at 5.2& 5.3 shall be permissible in respect of these accounts also.

6.5. Rate for Conversion of Rupees into Designated Currencies and vice versa:

a) Remittances received in Indian rupees for opening these accounts shall be converted by the authorised dealer into the designated foreign currency at the clean T.T. selling rate for that currency ruling on the date of conversion.

b) For the purpose of payment in rupees, funds held in these accounts shall be converted into rupees at the authorised dealer's clean T.T. buying rate for the concerned currency ruling on the date of withdrawal.

6.6       Inland Movement of Funds

Any inland movement of funds for the purpose of opening these accounts as well as for repatriation outside India of balances held in these accounts will be free of inland exchange or commission for the non-resident depositors. The Authorised dealer receiving foreign currency remittances in these accounts will also, on request, pass on the foreign currency to another authorised dealer if the account has to be opened with the latter, at no extra cost to the remitter.
Interest on deposits of money accepted or renewed under the Foreign Currency (Non-Resident) Accounts (Banks) Scheme shall be in accordance with the terms and conditions as under:
a).     Tenor of Deposits
The maturity period for term deposits under the FCNR (B) scheme shall be as under:
i. One year and above but less than two years
ii. Two years and above but less than three years
iii. Three years and above but less than four years
iv. Four years and above but less than five years
v. Five years only

Provided that, bank shall not accept or renew FCNR (B) deposits over five years and no recurring deposits shall be accepted under the FCNR (B) Scheme.

b).     Size of Deposits

Treasury Operations may decide the currency-wise minimum quantum on which differential rates of interest may be offered. Interest on floating rate deposits shall be paid within the ceiling of swap rates for the respective currency / maturity and in case of fixed rate deposits, interest shall be paid within the ceiling of Overnight Alternative Reference Rate for the respective currency / maturity. The interest reset period shall be six months for all floating rate deposits.

The Overnight Alternative Reference Rate for the respective currency / SWAP rates as on the last working day of the preceding month shall form the base for fixing ceiling rates for the interest rates offered effective in the following month.

The interest rates ceiling on FCNR (B) deposits, including where differential rates of interest are offered, shall be subject to the overall ceiling as under: -

	Period of Deposit
	Ceiling rate

	1 year to less than 3 years
	*Overnight Alternative Reference Rate for the respective currency / SWAP Plus 250 basis points.

	3 years and above upto and including 5 years
	*Overnight Alternative Reference Rate for the respective currency / SWAP Plus 350 basis points.



The *Overnight Alternative Reference Rate for the respective currency / SWAP rates quoted / displayed by Foreign Exchange Dealers Association of India (FEDAI) shall be used as the reference for arriving at the interest rates on FCNR(B)deposits.

6.7       Interest Rates on FCNR (B) and RFC Deposits

Treasury Operations circulates interest rates on foreign currency deposits FCNR (B) and RFC on monthly basis with the approval of MD &CEO as per guidelines of RBI and FEDAI. The interest rates on FCNR (B) & RFC deposits shall be rounded off to the nearest two decimal points.
Manner of calculation of interest on FCNR (B) deposits:-

a).	Interest on the deposits accepted under the scheme shall be calculated on the basis of 360 days to a year

b).	The interest on FCNR (B) deposits shall be calculated and paid at intervals of 180 days each and thereafter for the remaining actual number of days.

Provided that the option to receive the interest on maturity with compounding effect shall vest with the depositor.

6.8	Calculation of interest on renewal of FCNR (B) Deposits:
Interest calculation on renewal of FCNR (B) deposits shall be as under:

a)	If the period from the date of maturity till the date of renewal (both days inclusive) does not exceed 14 days, the rate of interest payable on the amount of the deposits or renewed shall be at the rate of interest for the period of renewal as prevailing on the date of maturity or on the date when the depositor seeks renewal, whichever is lower.

b)	In all other cases of renewal, interest rates for the overdue period on the renewed amount shall be determined by treating it as a fresh term deposit.

c) If, after renewal, the deposit is withdrawn before completion of the minimum stipulated period under the scheme, the bank may, at its discretion, recover the interest paid for the overdue period i.e. period beyond the original date of maturity.

6.9    Interest payable on the deposit of a deceased FCNR (B) Depositor

Bank shall pay interest as under on the term deposits standing in the name(s) of a deceased FCNR (B) individual depositor or two or more joint depositors where one of the depositors has died: -
a)		If paid on the maturity of the deposit, interest shall be paid at the contracted rate,
b)	If the deposit is claimed before the maturity date, interest shall be paid at the rate applicable to the period for which the deposit remained with the bank but without charging penalty for pre-payment;
c)	In case the depositor dies before the date of maturity of the deposit but the amount of the deposit is claimed after the date of maturity, interest shall be paid at the contracted rate till the date of maturity and at simple interest ruling on the date of maturity for the period for which the deposit remained with the bank beyond the date of maturity.
d)	In case of death of the depositor after the date of maturity of the deposit, the interest rate operative on the date of maturity in respect of savings deposits held under Resident Foreign Currency (RFC) Account Scheme shall be paid from the date of maturity till the date of payment.
e)	In case the claimants are residents, the maturity proceeds shall be converted into Indian Rupees on the date of maturity and interest shall be paid for the subsequent period at the rate applicable to a domestic term deposit of similar maturity.

6.10.	Payment of Interest on FCNR (B) Deposits of NRIs on Return to India:

On receipt of the request from the depositors who return to India, AD Branchs may allow FCNR (B) deposits of persons of Indian nationality / origin who return to India for permanent settlement, to continue till maturity at the contracted rate of interest subject to the conditions that:
a) The rate of interest as applicable to FCNR (B) deposits shall continue.
b) Such deposits shall be treated as resident deposits from the date of return of the account holder to India.
c) The FCNR (B) deposits on maturity shall be converted into Resident Rupee Deposit Account or RFC Account (if eligible) at the option of the accountholder.
d) The rate of interest on the new deposit (Rupee account or RFC Account) shall be the relevant rate applicable for such deposit.

6.11.	Conversion of FCNR (B) Accounts of Returning Indians into RFC Accounts/Resident Rupee Accounts- Payment of interest:-

Subject to the conditions stated in pre-paras of this policy, Bank shall pay interest at the time of conversion of FCNR(B)Account into RFC/Resident Rupee Account even if the deposit has not completed the minimum maturity period provided that the rate of interest shall not exceed the rate payable on savings bank deposits held under RFC Account Scheme.

6.12 Premature withdrawal of Deposits

a) Bank shall, on request from the depositor, permit premature withdrawal of deposits under the FCNR (B) Scheme.
b) If the premature withdrawal of FCNR (B) deposits takes place before completion of the minimum stipulated period, no interest shall be paid.

6.13.	Penalty on Premature Withdrawal of deposits:

a) The components of penalty shall be clearly brought to the notice of the depositors at the time of acceptance of the deposits. If not, the exchange loss arising out of premature withdrawal shall be borne by the bank. Bank shall recover the exchange loss/swap cost, if any, in case of premature withdrawal of FCNR (B) deposit on actual basis as communicated by Treasury Operations at the time of allowing pre-mature withdrawal of FCNR (B) Deposit.
b) Penalty at the rate of 0.10% plus applicable SWAP Cost shall be levied on premature withdrawal of FCNR(B) deposits 
i. when the depositors return to India for permanent settlement.. 
ii. for conversion of FCNR (B) deposits into NRE deposits or vice-versa. 
c) In case of splitting of the amount of term deposit at the request from the claimant/s, no penalty for premature withdrawal of the term deposit shall be levied if the period and aggregate amount of the deposit do not undergo any change.
d) No penalties shall be levied in the case of premature conversion of balances held in FCNR (B) deposits into RFC Accounts by Non-Resident Indians on their return to India.
e) No penalty for premature withdrawal shall be levied, where depositors of the branch as mentioned in Chapter II at Para 2.5 of this policy desires premature withdrawal of deposit consequent to the transfer of business to another bank. 

            	6.14            Crystallization of Inoperative Foreign Currency Deposits.
a) 	 In case a foreign currency denominated     deposit with a fixed maturity date remains inoperative for a period of three years from the date of maturity of the deposit, at the end of the third year, the authorised bank shall convert the balances lying in the foreign currency denominated deposit into Indian Rupee at the exchange rate prevailing as on that date. Thereafter, the depositor shall be entitled to claim either the said Indian Rupee proceeds and interest thereon, if any, or the foreign currency equivalent (calculated at the rate prevalent as on the date of payment) of the Indian Rupee proceeds of the original deposit and interest, if any, on such Indian Rupee proceeds.
b)  	In case of foreign currency denominated deposit with no fixed maturity period, if the deposit remains inoperative for a period of three years (debit of bank charges not to be reckoned as operation), the authorised bank shall, after giving a three month notice to the depositor at his last known address as available with it, convert the deposit from the foreign currency in which it is denominated to Indian Rupee at the end of the notice period at the prevailing exchange rate. Thereafter, the depositor shall be entitled to claim either the said Indian Rupee proceeds and interest thereon, if any, or the foreign currency equivalent (calculated at the rate prevalent as on the date of payment) of the Indian Rupee proceeds of the original deposit and interest, if any, on such Indian Rupee proceeds.
6.15	Benefits of additional interest:

The benefit of additional interest rate on deposits on account of being bank’s own staff or senior citizens as per Chapter –IIPara-2.1, 2.2 &2.3 shall not be available to FCNR (B) deposits.

6.16	Resident Foreign Currency Accounts
Designated B Category AD Branchs of the bank can open/maintain following Resident Foreign Currency Accounts.

a) Exchange Earner's Foreign Currency (EEFC) Account

A person resident in India may open an EEFC account with designated B-Category AD Branches of the bank in USD, EUR, GBP,AUD,JPY, and CHF, or any other foreign currencies (for which J & K Bank is maintaining Nostro accounts) as per the conditions stipulated in Schedule-I to RBI notification FEMA10(R).

b)	Permissible Credits (EEFC Account)

A person resident in India may credit to the EEFC Account in India 100 percent of the foreign exchange earnings as specified hereunder:
i. 100 percent of the foreign exchange earnings by way of inward remittance through normal banking channel, (other than loans or investments);
ii. payments received for the purpose of counter trade;
iii. advance remittance received by an exporter towards export of goods or services;
iv. professional earnings including director’s fees, consultancy fees, lecture fees, honorarium and similar other earnings received by a professional by rendering services in his individual capacity;
v. interest earned on the funds held in the account;
vi. Re-credit of unutilized foreign currency earlier withdrawn from the account;
vii. repayment of trade related loans/ advances (which were granted to the account holder's importer customer out of balances held in the EEFC accounts);
viii. disinvestment proceeds received by the resident account holder on conversion of shares held by him to ADRs/ GDRs;
ix. Payments received in foreign exchange by an Indian startup arising out of sales/ export made by the startup or its overseas subsidiaries.

c) Permissible Debits (EEFC Account)

Payment outside India towards a current account transaction in accordance with the provisions of the Foreign Exchange Management (Current Account Transactions) Regulations, 2000 and towards a capital account transaction permissible under the Foreign Exchange Management(Permissible Capital Account Transactions) Regulations, 2000;
i. Payment in foreign exchange towards cost of goods purchased from a100 percent Export Oriented Unit or a Unit in (a) Export Processing Zone or (b) Software Technology Park or (c) Electronic Hardware Technology Park;
ii. Payment of customs duty in accordance with the provisions of Export Import Policy of Central Government for the time being in force;
iii. Trade related loans/ advances, by an exporter holding such account to his importer customer outside India, subject to compliance with the Foreign Exchange Management (Borrowing and Lending in Foreign Exchange)Regulations,2000;
iv. Payment in foreign exchange to a person resident in India for supply of goods/services including payments for air fare and hotel expenditure.

No interest shall be payable on the balances in the account like Current Account Schemes. There shall be restriction on withdrawal in rupees of funds held in an EEFC account. However, the amount so withdrawn in rupees cannot be re-credited to the account. Resident individuals are permitted to include resident relative(s) as a joint holder(s) in their EEFC account on ‘former or survivor’ basis. However, such resident Indian relative(s) shall not be eligible to operate the account during the lifetime of the resident account holder.

6.17                Resident Foreign Currency (RFC) Account

A person resident in India is permitted to open a RFC account with designated B-Category AD Branchs in India out of foreign exchange received or acquired by him:
a)	as pension or superannuation benefits or other monetary benefits from his overseas employer;
b)	by converting assets which were acquired by him when he was a non-resident or inherited from or gifted by a person resident outside India and repatriated to India;
c)	before July 8, 1947 or any income arising or accruing thereon which is held outside India in pursuance of a general or special permission granted by the Reserve Bank;
d)	received as proceeds of LIC claims /maturity /surrendered value settled in forex from an Indian insurance company permitted to undertake life insurance business by the Insurance Regulatory and Development Authority. The balances in the RFC account are free from all restrictions regarding utilization of foreign currency balances outside India. 

Such accounts can be held jointly with resident relative as joint holder on 'former or survivor' basis. However, such resident Indian relative joint account holder cannot operate the account during the life time of the resident account holder.

The balances in the Non-Resident External (NRE) Account and Foreign Currency Bank [FCNR (B)] Account can be credited to the RFC account when the residential status of then Non-resident Indian (NRI) or person of Indian origin (PIO) changes to that of a Resident.


6.18           Interest Rates on RFC Deposits

Bank shall have RFC deposits in form of Savings and Term Deposit variants. Interest rates on RFC deposits have been deregulated by RBI and the banks have freedom to determine rates. Interest rate for savings deposits shall be 1/8th of one month Overnight Alternative Reference Rate for the respective currency*,, rounded off to two decimal places as per regulatory guidelines. For RFC deposits with maturity buckets of 1 month<6 months and 6months<1 year Overnight Alternative Reference Rate of the respective currency for 1st month and 6th month shall be used respectively. In view of shorter maturity and lower margins, the interest rates are arrived at by halving the Overnight Alternative Reference Rate for all major currencies with negative Overnight Alternative Reference Rates interest, rates shall be kept zero for corresponding maturities. For maturities of more than one year, FCNR (B) deposit rates shall be used.

Interest Rates shall be reviewed, on quarterly basis for Savings Deposits and on monthly basis for Term Deposits.

The detailed KYC procedures and operational directions/guidelines issued by the RBI/Bank from time to time shall be applicable for opening & operations of RFC Accounts.

6.19.	Prohibitions:-

The benefit of additional interest rate on deposits on account of being bank’s own staff or senior citizens as per Chapter –IIPara-2.1, 2.2&2.3 shall not be available to RFC deposits.
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        FAQ’s FOR NRI ACCOUNTS
	Accounts in India by Non-residents

		(As on February 12, 2020) 
	Q1. Who is an NRI?

	Q2. Who is a PIO?

	Q3. What are the major accounts that can be opened in India by a non-resident?

	Q4. Can a Bangladeshi/ Pakistani national or an entity owned/ controlled from Bangladesh/ Pakistan have an account in India?

	Q5. What are the accounts that a tourist visiting India can open?

	Q6. What is a SNRR account? How is it different from a NRO account?

	Q7. What are the deposits that foreign Diplomatic missions/ personnel and their family members in India can hold?

	Q8. Can persons resident in Nepal and Bhutan have accounts in India?

	Q9. Can multilateral organisation have deposits in India?

	Q10. Can an Indian company accept deposits from non-residents in compliance with section 160 of the Companies Act, 2013?

	Q11. Can a Foreign Portfolio Investor or a Foreign Venture Capital Investor open a foreign currency account in India?

	Q12. Who can open an Escrow Account in India and for what purpose?


Q1. Who is an NRI?
Answer: A ‘Non-resident Indian’ (NRI) is a person resident outside India who is a citizen of India.
Q2. Who is a PIO?
Answer: A ‘Person of Indian Origin (PIO)’ is a person resident outside India who is a citizen of any country other than Bangladesh or Pakistan or such other country as may be specified by the Central Government, satisfying the following conditions:
a. Who was a citizen of India by virtue of the Constitution of India or the Citizenship Act, 1955 (57 of 1955); or
b. Who belonged to a territory that became part of India after the 15th day of August, 1947; or
c. Who is a child or a grandchild or a great grandchild of a citizen of India or of a person referred to in clause (a) or (b); or
d. Who is a spouse of foreign origin of a citizen of India or spouse of foreign origin of a person referred to in clause (a) or (b) or (c)
A PIO will include an ‘Overseas Citizen of India’ cardholder within the meaning of Section 7(A) of the Citizenship Act, 1955. Such an OCI Card holder should also be a person resident outside India.
Q3. What are the major accounts that can be opened in India by a non-resident?

	Particulars
	Non-Resident (External) Rupee Account Scheme
[NRE Account]
	Foreign Currency (Non-Resident) Account (Banks) Scheme [FCNR (B) Account]
	Non-Resident Ordinary Rupee Account Scheme [NRO Account]

	(1)
	(2)
	(3)
	(4)

	Who can open an account
	NRIs and PIOs
Individual/entities of Pakistan and Bangladesh shall requires prior approval of the Reserve Bank of India
	Any person resident outside India for putting through bonafide transactions in rupees.
Individuals/ entities of Pakistan nationality/ origin and entities of Bangladesh origin require the prior approval of the Reserve Bank of India.
A Citizen of Bangladesh/Pakistan belonging to minority communities in those countries i.e. Hindus, Sikhs, Buddhists, Jains, Parsis and Christians residing in India and who has been granted LTV or whose application for LTV is under consideration, can open only one NRO account with an AD bank subject to the conditions mentioned in Notification No. FEMA 5(R)/2016-RB dated April 01, 2016, as updated from time to time. 
Post Offices in India may maintain savings bank accounts in the names of persons resident outside India and allow operations on these accounts subject to the same terms and conditions as are applicable to NRO accounts maintained with an authorised dealer/ authorised bank.

	Joint account
	May be held jointly in the names of two or more NRIs/ PIOs.
NRIs/ PIOs can hold jointly with a resident relative on ‘former or survivor’ basis (relative as defined in Companies Act, 2013). The resident relative can operate the account as a Power of Attorney holder during the life time of the NRI/ PIO account holder.
	May be held jointly in the names of two or more NRIs/ PIOs.
May be held jointly with residents on ‘former or survivor’ basis.

	Currency
	Indian Rupees
	Any permitted currency i.e. a foreign currency which is freely convertible
	Indian Rupees

	Type of Account
	Savings, Current, Recurring, Fixed Deposit
	Term Deposit only
	Savings, Current, Recurring, Fixed Deposit

	Period for fixed deposits
	From one to three years, However, banks are allowed to accept NRE deposits above three years from their Asset-Liability point of view
	For terms not less than 1 year and not more than 5 years
	As applicable to resident accounts.

	Permissible Credits
	Credits permitted to this account are inward remittance from outside India, interest accruing on the account, interest on investment, transfer from other NRE/ FCNR(B) accounts, maturity proceeds of investments (if such investments were made from this account or through inward remittance).
Current income like rent, dividend, pension, interest etc. will be construed as a permissible credit to the NRE account.
Care: Only those credits which have not lost repatriable character
	Inward remittances from outside India, legitimate dues in India and transfers from other NRO accounts are permissible credits to NRO account. 
Rupee gift/ loan made by a resident to a NRI/ PIO relative within the limits prescribed under the Liberalised Remittance Scheme may be credited to the latter’s NRO account.

	Permissible Debits
	Permissible debits are local disbursements, remittance outside India, transfer to other NRE/ FCNR(B) accounts and investments in India.
	The account can be debited for the purpose of local payments, transfers to other NRO accounts or remittance of current income abroad.
Apart from these, balances in the NRO account cannot be repatriated abroad except by NRIs and PIOs up to USD 1 million, subject to conditions specified in Foreign Exchange Management (Remittance of Assets) Regulations, 2016.
Funds can be transferred to NRE account within this USD 1 Million facility.

	Repatriablity
	Repatriable
	Not repatriable except for all current income.
Balances in an NRO account of NRIs/ PIOs are remittable up to USD 1 (one) million per financial year (April-March) along with their other eligible assets.

	Taxability
	Income earned in the accounts is exempt from income tax and balances exempt from wealth tax
	Taxable

	Loans in India
	AD can sanction loans in India to the account holder/ third parties without any limit, subject to usual margin requirements. These loans cannot be repatriated outside India and can be used in India only for the purposes specified in the regulations.
In case of loans sanctioned to a third party, there should be no direct or indirect foreign exchange consideration for the non-resident depositor agreeing to pledge his deposits to enable the resident individual/ firm/ company to obtain such facilities.
In case of the loan sanctioned to the account holder, it can be repaid either by adjusting the deposits or through inward remittances from outside India through banking channels or out of balances held in the NRO account of the account holder.
The facility for premature withdrawal of deposits will not be available where loans against such deposits are availed of.
The term “loan” shall include all types of fund based/ non-fund based facilities.
	Loans against the deposits can be granted in India to the account holder or third party subject to usual norms and margin requirement. The loan amount cannot be used for relending, carrying on agricultural/ plantation activities or investment in real estate.
The term “loan” shall include all types of fund based/ non-fund based facilities.

	Loans outside India
	Authorised Dealers may allow their branches/ correspondents outside India to grant loans to or in favour of non-resident depositor or to third parties at the request of depositor for bona fide purpose against the security of funds held in the NRE/ FCNR (B) accounts in India, subject to usual margin requirements.
The term “loan” shall include all types of fund based/ non-fund based facilities
	Not permitted

	Rate of Interest
	As per guidelines issued by the Department of Regulation

	Operations by Power of Attorney in favour of a resident 
	Operations in the account in terms of Power of Attorney is restricted to withdrawals for permissible local payments or remittance to the account holder himself through normal banking channels.
	Operations in the account in terms of Power of Attorney is restricted to withdrawals for permissible local payments in rupees, remittance of current income to the account holder outside India or remittance to the account holder himself through normal banking channels. While making remittances, the limits and conditions of repatriability will apply.

	Change in residential status from Non-resident to resident
	NRE accounts should be designated as resident accounts or the funds held in these accounts may be transferred to the RFC accounts, at the option of the account holder, immediately upon the return of the account holder to India for taking up employment or on change in the residential status.
	On change in residential status, FCNR (B) deposits may be allowed to continue till maturity at the contracted rate of interest, if so desired by the account holder.
Authorised dealers should convert the FCNR(B) deposits on maturity into resident rupee deposit accounts or RFC account (if the depositor is eligible to open RFC account), at the option of the account holder.
	NRO accounts may be designated as resident accounts on the return of the account holder to India for any purpose indicating his intention to stay in India for an uncertain period.
Likewise, when a resident Indian becomes a person resident outside India, his existing resident account should be designated as NRO account.


Q4. Can a Bangladeshi/ Pakistani national or an entity owned/ controlled from Bangladesh/ Pakistan have an account in India?
Answer: Opening of accounts by individuals/ entities of Pakistan nationality/ ownership and entities of Bangladesh ownership requires prior approval of the Reserve Bank.
However, individuals of Bangladesh nationality can open an NRO account subject to the individual(s) holding a valid visa and valid residential permit issued by Foreigner Registration Office (FRO)/ Foreigner Regional Registration Office (FRRO) concerned.
Further, citizens of Bangladesh/Pakistan belonging to minority communities in those countries, namely, Hindus, Sikhs, Buddhists, Jains, Parsis and Christians residing in India and who have been granted Long Term Visa (LTV) or whose application for LTV is under consideration, are permitted to open only one NRO account with an AD bank in India subject to the conditions mentioned in Notification No. FEMA 5(R)/2016-RB dated April 01, 2016, as updated from time to time. The opening of such NRO accounts will be subject to reporting of the details of the accounts opened by the concerned Authorised bank, to the Ministry of Home Affairs (MHA) on a quarterly basis as instructed vide AP (DIR Series) Circular No. 28 dated March 28, 2019. 
Q5. What are the accounts that a tourist visiting India can open?
Answer: An NRO (current/ savings) account can be opened by a foreign national of non-Indian origin visiting India, with funds remitted from outside India through banking channel or by sale of foreign exchange brought by him to India. The balance in the NRO account may be paid to the account holder at the time of his departure from India provided the account has been maintained for a period not exceeding six months and the account has not been credited with any local funds, other than interest accrued thereon.
Q6. What is an SNRR account? How is it different from a NRO account?
Answer: Any person resident outside India, having a business interest in India, can open a Special Non-Resident Rupee Account (SNRR account) with an authorised dealer for the purpose of putting through bona fide transactions in rupees which are in conformity with the provisions of the Act, rules and regulations made there under.
The differences between SNRR account and NRO account are:
	Feature
	SNRR Account
	NRO Account

	Who can open
	Any person resident outside India, having a business interest in India for putting through bona fide transactions in rupees.

Opening of SNRR accounts by Pakistan and Bangladesh nationals and entities incorporated in Pakistan and Bangladesh requires prior approval of Reserve Bank. 
	Any person resident outside India for putting through bonafide transactions in rupees.

Individuals/ entities of Pakistan nationality/ origin and entities of Bangladesh origin require the prior approval of the Reserve Bank of India.

However, a citizen of Bangladesh/Pakistan belonging to minority communities in those countries i.e. Hindus, Sikhs, Buddhists, Jains, Parsis and Christians residing in India and who has been granted LTV or whose application for LTV is under consideration, can open one NRO account with an AD bank subject to the conditions mentioned in Notification No. FEMA 5(R)/2016-RB dated April 01, 2016, as updated from time to time.

	Type of Account
	Non-interest bearing
	Current, Savings, Recurring or Fixed Deposit;

Rate of interest – as per guidelines issued by Department of Regulation.

	Permissible Transactions
	Debits and credits specific/ incidental to the business proposed to be done by the account holder 
	Credits:

Inward remittances, legitimate dues in India, transfers from other NRO accounts and any amount received in accordance with the Rules/Regulations/Directions under FEMA, 1999.

Debits:

Local payments, transfer to other NRO accounts, remittance of current income, settlement of charges on International Credit Cards.

	Tenure
	Concurrent to the tenure of the contract / period of operation / the business of the account holder and in no case should exceed seven years, other than with approval of the Reserve Bank.

Restriction of seven years is not applicable to SNRR accounts opened for the purposes stated at sub. paragraphsi to v of paragraph 1 of Schedule 4 of FEMA 5(R).
	No such restrictions on tenure. 

	Repatriability
	Repatriable
	Not repatriable except for current income; and remittances by NRIs/ PIOs up to USD 1 million per financial year in accordance with the provisions of FEMA 13(R).


Q 7. What are the deposits that foreign Diplomatic missions/ personnel and their family members in India can hold?
Answer: The following accounts are permitted:
a. Foreign diplomatic missions and diplomatic personnel and their family members in India may open rupee deposits with an AD Bank.
b. Diplomatic missions and diplomatic personnel can open special rupee accounts namely 
Diplomatic Bond Stores Account to facilitate purchases of bonded stocks from firms and companies who have been granted special facilities by customs authorities for import of stores into bond, subject to conditions. The funds in the account may be repatriated outside India without the approval of Reserve Bank.
c. Diplomatic missions, diplomatic personnel and non-diplomatic staff, who are the nationals of the concerned foreign countries and hold official passport of foreign embassies in India can open foreign currency accounts in India. The account may be held in the form of current or term deposit account, and in the case of diplomatic personnel and non-diplomatic staff, may also be held in the form of savings account Such accounts can be credited by way of inward remittances and transfers (which are collected in India as visa fees) from the rupee account of the diplomatic mission in India. Funds held in such account if converted in rupees shall not be converted back into foreign currency. The funds in the account may be repatriated outside India without the approval of Reserve Bank.
Q8. Can persons resident in Nepal and Bhutan have accounts in India?
Answer: Persons resident in Nepal and Bhutan can open Indian rupee accounts with an authorised dealer in India.
Q9. Can multilateral organisation have deposits in India?
Answer: Any multilateral organization, of which India is a member nation, or its subsidiary/ affiliate bodies and officials in India can open deposits with an authorised dealer in India.
Q10. Can an Indian company accept deposits from non-residents in compliance with section 160 of the Companies Act, 2013?
Answer: Yes, such acceptance of deposit and refunds, if required, will be covered under current account transactions and can be made freely without any restriction from FEMA perspective.
Q11. Can a Foreign Portfolio Investor or a Foreign Venture Capital Investor open a foreign currency account in India?
Answer: Yes, a Foreign Portfolio Investor or a Foreign Venture Capital Investor, both registered with the Securities and Exchange Board of India (SEBI) under the relevant SEBI regulations can open and maintain a non-interest bearing foreign currency account for the purpose of making investment in accordance with Foreign Exchange Management (Non-Debt Instrument) Rules, 2019.
Q12. Who can open an Escrow Account in India and for what purpose?
Answer: Resident and Non-resident acquirers can open Escrow Account in INR with an AD bank in India as the Escrow Agent, for acquisition/transfer of capital instruments/convertible notes in accordance with Foreign Exchange Management (Non-Debt Instrument) Rules, 2019 as amended from time to time and subject to the terms and conditions specified under Schedule 5 of Foreign Exchange Management (Deposit) Regulations, 2016, as amended from time to time.









Chapter – VII

7.	Other Guidelines

a)	Insurance Cover for Deposits

	All bank deposits are covered under the insurance scheme offered by the Deposit Insurance and Credit Guarantee Corporation of India (DICGC) uptoRs.5.00 lakhs.

b) Stop Payment Facility

	The bank will accept stop payment instructions from the depositors in respect of cheques issued by them. Charges, as specified, will be recovered.

c) Dormant Accounts / in-operative accounts
Accounts which are not operated for a continuous period of more than 2 years by customer, (excluding system generated transactions like credit interest/debit, interest, charges etc.) will be treated as a Dormant / inoperative Account in the interest of the depositor as well as the Bank. The depositor will be informed of charges, if any, which the bank will levy on dormant/inoperative accounts. The depositor can request the bank to activate the account for operating it after complying with the conditions as per KYC norms and there will be no charges for re-activation of said account. 

d) Unclaimed Deposits 
Unclaimed deposit accounts mean those accounts which have not been operated upon for last ten years. In the case of money deposited for a fixed period, the said term of ten years would be reckoned from the date of the expiry of such fixed deposits. 

In an effort to play a more pro-active role in finding the whereabouts of the account holders of unclaimed deposits / inoperative accounts, the list of such accounts, which are inoperative for ten years or more have been displayed on our Bank’s website.  Currently the list so published by the Bank has a “Find” option to search the list of accounts by name of the account holder.

e) The Depositor Education and Awareness Fund Scheme, 2014 (DEAF)
RBI has established The Depositor Education and Awareness Fund (the Fund). Under the provisions of scheme, the amount to the credit of any account with the Bank which has not been operated upon for a period of ten years or any deposit or any amount remaining unclaimed for more than ten years, shall be credited to the Fund within a period of three months. The Fund shall be utilized for promotion of depositors’ interest and for such other purposes which may be necessary for the promotion of depositors’ interests as specified by RBI from time to time. The depositor would, however, be entitled to claim from the Bank his/her deposit or any other unclaimed amount or operate his/her account even after such amount has been transferred to the Fund. The Bank would be liable to pay the amount to the depositor/claimant and claim refund of such amount from the Fund.

f) Safe Deposit Lockers 
The safe deposit locker facility wherever offered will be subject to availability of lockers at the Branchs and compliance of other terms and conditions attached to the service.  The facility can be availed by an individual, major by age, singly or jointly with another individual(s), HUFs, firms, limited companies, associates, societies, trusts etc. The lockers shall be available to the lessees on pre-determined rent depending upon the size of the locker and location of branch notified by the bank from time to time in its Service Charges Schedule. The rentals/service charges of locker shall be collected in cash and or debited to the account of the lessee with the bank. 
Nomination facility is available to single as well as joint holders. The lockers held in joint names can have two nominees. Joint locker holders can give mandate for access to the lockers in the event of death of one of the holders on the lines similar to those for deposit accounts. 

g) Redressal of complaints and grievances

Depositors having any complaint / grievance with regard to services rendered by the bank have a right to approach authority/ies designated by the bank for handling customer complaint / grievances. The details of the internal set up for redressal of complaints / grievances is displayed in the branch premises. The branch officials shall provide all the required information to deposit or regarding procedure for lodging the complaint. If the depositor does not get response from the bank within one month from the date of complaint or he is not satisfied with the response received from the bank, he has a right to approach Banking Ombudsman appointed by the Reserve Bank of India. 

h) Closure of Accounts 

The bank reserves the right to close any account after giving a notice of 15 days to the customer, if at any point of time it is found that the operation/s in the account is/are effected to the detriment of the interests of the Public, Bank or State. Such a decision shall, however, be taken at a reasonably higher level, preferably of the rank of Deputy General Manager and above.

i) Information of various Deposits & Interest Rates
General information on various Deposits & Interest rates offered by our Bank is available on Bank’s website:  www.jkbank.com


Chapter – VIII

PROHIBITIONS AND EXEMPTIONS

8. Prohibitions 
Bank shall not: 
a)	Pay any remuneration or fees or commission or brokerage or incentives on deposits in any form or manner to any individual, firm, company, association, institution or any other person except: 
i.		commission paid to agents employed to collect door-to-door deposits under a special scheme. 
ii.		Commission paid to Direct Selling agents/Direct Marketing Agents as part of the outsourcing arrangements.
iii. Remuneration paid to Business facilitators or Business Correspondents.

b)	Offer prize/lottery/free trips (in India and/or abroad), etc or any other initiative having element of chance for mobilizing deposits. However, inexpensive gifts costing not more than Rs250/- which is the amount prescribed by the Indian Banks’ Association (IBA) as part of the Ground Rules and Code of Ethics framed by them, may at the bank’s discretion, be given to depositors at the time of accepting deposits. 

c)	Resort to unethical practices of raising of resources through agents/third parties to meet the credit needs of the existing/prospective borrowers or to grant loans to the intermediaries based on the consideration of deposit mobilization.

d)	Issue any advertisement/literature soliciting deposits from public highlighting only the compounded yield on term deposits without indicating the actual rate of simple interest offered by the bank for the particular period. Simple rate of interest per annum for the period of deposit should be indicated invariably.

e)	Accept interest-free deposit other than in current account or pay compensation indirectly.

f)	Accept deposits from/at the instance of private financiers or unincorporated bodies under any arrangement which provides for either issue of deposit receipt/s favouring client/s of private financiers or giving of an authority by power of attorney, nomination or otherwise, for such clients receiving such deposits on maturity.

g)	Grant advances against term deposits maintained with other banks.

h)	Open a savings deposit account in the name of entities other than individuals, Karta of HUF and organizations /agencies listed in Schedule –I (Annexure-7).

i)	Create any fund to be utilized for charitable purposes in consultation with the depositors. 

8.1	Exemptions 

The above provisions shall not be applicable to: 
a) A deposit received by the bank: 
i. From the institutions permitted to participate in the Call/Notice/Term Money Market both as lenders and borrowers. 
ii. for which it has issued a participation certificate;
under the Capital Gains Accounts Scheme, 1988, framed by the Government of India in pursuance of sub-section (2) of Section 54, sub-section (2) of Section 54B, sub-section (2) of Section 54D, sub-section (4) of Section 54F and sub-section (2) of Section 54G of the Income-Tax Act, 1961. However, Bank is not presently authorized to offer deposit Schemes under the Capital Gains Account Scheme, 1988.
iii. Under the Certificate of Deposit Scheme.

b).	Payment of interest on delayed collection of outstation instruments like cheques, drafts, bills, telegraphic/mail transfers, etc. 



















Disclosure of the policy: 

Policy document, Comprehensive Deposit Policy shall be made available on Bank’s intranet under the heading “Policies” for information / compliance and also on Bank’s website for customer information.

Ownership & Review of the Policy

The ownership of the policy shall lie with Deposit Liability Management and shall be reviewed after every year to be approved by Board. Approved Policy & Guidelines shall remain in force till next review. In case of exigencies and to be in line with regulatory / statutory guidelines, MD & CEO is empowered to approve changes / modifications / amendments / relaxations / exemptions same shall be incorporated in business process and included in the next review of the policy. 

References
		Master Circular on Customer Service in Banks…..
	Review of instructions on interest on overdue domestic deposits DoR.SPE.REC.29/13.03.00/2021-2022 dated July 02, 2021.
Master Direction on interest rates on deposits DBR.Dir.No.84/13.03.00/2015-16 dated March 03, 2016 (updated as on September 16, 2022) (updated as on October 26, 2023).
Financial inclusion Access to Banking Services – Basic Savings Bank Deposit Account (BSBDA) --DBR.LEG.BC.No.47/09.07.005/2018-19 dated June 10, 2019.
Master Circular on Interest rate on Rupee Deposits held in Domestic, Ordinary Non-Resident (NRO), and Non-Resident (External) (NRE) Accounts  DBR.No.Dir.BC.7/13.03.00/2015-16  dated July 1, 2015.(Updated as on November 11, 2021).	
Master Circular on Interest rates on deposits in FCNR (B) Accounts DBR.NO.DIR.BC.8/13.03.00/2015-16 dated July 01, 2015.(Updated as on November 11, 2021).

                              End of policy document


 





Annexure-1
FORM-1.Term Deposit Account
Maturity Instructions Form/ Amendment Form
Tick   (i) or (ii), as applicable 
i). Maturity Instructions (in case no previous maturity instructions have been given) 
ii). Amendment in Maturity Instructions (in case modification is desired in already given maturity
 Instructions)
At Maturity I/We wish to (please tick and fill in the details in the applicable option mentioned below):
1. Auto-renewal
Reinvest all funds for ………………….. (Specify tenure) as per the auto renewal policy of the bank.
2. Don’t Auto Renew
Withdraw all funds and close my Account and transfer my funds to my/our account no …………………………………………………………………………..(specify complete number) in the name of ………………………………………………………………………………………………………………………..
 (Specify full name and particulars. In case of Joint accounts, specify details of all account holders) at ……………………………………………………………….. Branch of J&K Bank / ……………………………… Bank (Specify other Bank’s name).
Or

Close the account and Issue a Demand Draft/ Pay Order in my/ our favour

Ist Account Holder                                                          2nd Account Holder

Signature …………………………………………                                    …………………………………………………………

Name…………………………………………..                                    …………………………………………………………

Address………………………………………                                        ……………………………………….…………….

Contact No  ………………………………             ……………………………………………..

Existing Account No ………………….………….,……..             …………………………………………..


Dated ……………………………………………

Note: In case of auto-renewed term deposit where no subsequent written instructions are provided by the depositor/s, the account shall continue to be renewed on the basis of initial mandate by customer till the total tenure of all the successive renewals undertaken through auto-renewal is not more than 10 years. Subsequently, the account shall be transferred to overdue head as per the policy on overdue deposits unless fresh mandate is provided by the account holder/s.
Further, in absence of written mandate for auto renewal, it shall be deemed that the customer has provided mandate for the same unless the customer provides written instructions for non-renewal of term deposit in Form I. In such cases the term deposit shall be auto renewed as per Auto Renewal Policy of the Bank.



Annexure-2


List of Term Deposit Plans of the Bank & Plans for Renewal Reinvestment

	
Deposit Plan
	
Renewal Amount
	
Plan forAuto-Renewal

	Cash Certificate
	Principal + Interest
	Cash Certificate

	
Tax Saver(I)FD
	
Principal only
	
Fixed Deposit

	
Tax Saver(II)MonthlyPayout
	
Principal
	
Monthly Yield (MYD)

	
Tax Saver(III)CCR
	
Principal + Interest
	
Cash Certificate

	
Fixed Deposit
	
Principal only
	
Fixed Deposit

	
Monthly Yield (MYD)
	
Principal
	
Monthly Yield (MYD)

	
ChildcareDeposit
	
Principal + Interest
	Cash  Certificate
(Linkedto operative account)

	
MehandiDeposit
	
Principal + Interest
	Cash Certificate
(Linked to operative account)

	
Smart Saver
	Principal + Interest(of Core deposit)
	Cash Certificate
(Linked to operative Acct)

	
Recurring Deposit
	
Principal + Interest
	Cash Certificate
(Re-investment)

















											Annexure 3
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Application for opening Export Earners Foreign Currency Account (EEFC)
Instructions:
1. The account can be opened for the constituents (Exporter/Importer) who maintain current Account or avail working capital facilities from The Jammu & Kashmir Bank Ltd.
2. However if a new Customer is mobilized the EEFC Account can be opened only after opening a Current Account of the customer.
3. The application should be completed and submitted to the AD “B” Category Branch of the Jammu & Kashmir Bank Ltd.
Documentation:
1. The account opening form & required KYC documents be obtained for openingCurrent Account shall suffice for opening of Export Earners Foreign CurrencyAccount (EEFC).
2. However this application/request shall be obtained from the Customer for openingExport Earners Foreign Currency Account (EEFC) apart from prescribed Account opening Form.

EEFC ACCOUNT
☐USD ☐GBP ☐EURO ☐JYP☐AUD ☐CAD
	1.
	Name and address of the Exporter
	

	2.
	Importer-exporter's code number
	

	3.
	

Name and address of the Exporter



	

	4.
	Details of exports made last year or Projected during CFY.
	

	5.
	Details of Imports made last year or Projected during CFY.
	

	6.
	Amount of overdue Export bills and %age to export made during last FY.
	

	7.
	Whether the applicant's name has been/was placed on exporters' caution list at any time.
	

	8.
	Details of foreign currency loan raised by the exporter and their maturity patterns.
	

	9.
	Any other information that the applicant may like to provide in support of this application.
	




Declaration: 
1. I/We undertake that all the transactions in the EEFC account shall be carried out in conformity with RBI directions/notifications under FEMA, 1999 notified from time to time. 

2. I/We undertake that Foreign Exchange Earnings credited to the EEFC account shall be subject to the condition that the sum total of the accruals in the account during a calendar month should be converted into Rupees on or before the last day of the succeeding calendar month after adjusting for utilization of the balances for approved purposes or forward commitments or subject to latest RBI directions issued from time to time on the subject..

	Place: .................................
	........................................................................

	Date: .................................
	Stamp
	
	(Signature of Applicant/Authorised Official)

	
	
	
	Name: ............................................................

	
	Designation: ..................................................



(Space for Authorized Dealer's comments)
Comments of the branch of the bank in India with which the account is proposed to be maintained or which will monitor the operations on account maintained with a bank abroad, as the case may be.
Open Account:    ☐Yes☐ No
Account Number: 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



Currency:  ☐USD☐GBP ☐EURO☐JYP☐AUD☐CAD

	Place: .................................
	........................................................................

	Date: .................................
	Stamp
	
	(Signature of Applicant/Authorised Official)

	
	
	
	Name: ............................................................

	
	Designation: ..................................................

	
	Name and Address.........................................

	
	ofAuthorised Dealer: .....................................








										Annexure-4
	The deposit schemes’ booklet is a tailor-made product for ready reference of the staff, particularly for those who are on the operational front. The term deposit plans have been categorized into five distinct categories to facilitate the easy marketing of the products to the customers according to their requirements.

	DEPOSIT PLANS
	

	Categories of Term Deposits:
	

	S.No
	Category
	Name of Scheme
	Remarks

	1
	Cumulative or Growth Plans 
	A)  Cash Certificate
	Lump sum deposits with benefits of reinvestment (compounding) of interest on quarterly basis resulting in higher annualized yield.

	
	
	B) Mehandi Deposit Plan
	

	
	
	C) Tax Saver Deposit Plan III
	

	2
	Non-Cumulative Plans
	A)  Fixed Deposit
	Lump sum deposits with an option to withdraw interest on quarterly basis.

	
	
	B)  Super Earner Deposit Plan
	

	
	
	C)    Tax Saver Deposit Plan I
	

	3
	Installment Deposit Plans
	A)  Recurring Deposit Plan
	Small installment deposits grow with reinvestment of interest to substantial proportions.

	
	
	B)  Flexi recurring Deposit Plan
	

	4
	Monthly Income Plans
	A)  Monthly Yield Deposit Plan
	Lump sum deposits conferring regular monthly interest payments on the depositors while the principal remains intact.

	
	
	B) Tax Saver Deposit Plan II
	

	5
	Hybrid Plans
	A)     Child-care Deposit Plan
	Plans combining the features of simple deposit plans to cater to the special requirement of the target customer

	
	
	B)    Smart Saver Plan
	














	1. Cumulative (Growth) Plan

	Name Of Deposit Scheme
	Minimum deposit
	Tenure
	Interest rate
	Interest calculation
	Interest payouts
	Add-ons
	Premature withdrawal 
	Ideal for 

	Cash Certificate
	Rs. 1000
	6 months to 10 years
	Fixed
	Quarterly compounding basis
	On  maturity
	Loan facility upto 90% of amount deposited plus interest accrued
	Allowed with penalty of 0.50% less than the rate of interest applicable for the period the deposit remains with the bank.
	All types of investors-short, medium and long term.

	Mehandi Deposit Plan
	Depends upon the tenure and maturity amount desired
	5, 7, 10, 12 or 15 years
	Fixed.
	Quarterly compounding basis
	On maturity Rs 25,000,    Rs 50,000 or 
Rs 1, 00,000
	Accidental Insurance Cover (linked to maturity amount) for parent/guardian.
	As in the case of other term deposits.
	Parents/
Guardians of Girl Child

	Tax Saver Deposit Plan III
	Rs. 1000 and multiples thereof
	Minimum:  5 years. Maximum: 10 years
-----------
Maximum deposit           Rs1.50lacs/- per year
	Fixed
	TaxBenefit: Income Tax benefit under section 80C of Income Tax Act 1961 subject to maximum deposit of Rs. 1.50 lac per year under all the options of Tax Saver Deposit Plan.
	The interest on the deposit shall be paid along with the principal at the time of maturity. The term deposit shall carry compound, rate of interest. 
	No loan facility available against the deposit.
	Not allowed before expiry of 5 years from the date of account opening
	Customers desiring to place long term deposits to avail tax benefits under section 80C of Income Tax Act, 1961 and also to earn higher rate of interest. For Joint Accounts, tax benefit will be available to the first holder.





	2. Non-Cumulative (Growth) Plans


	Name Of Deposit Scheme
	Minimum deposit
	Tenure
	Interest rate
	Interest calculation
	Interest payouts
	Add-ons
	Premature withdrawal 
	Ideal for 

	Fixed -Deposit Plan
	Rs. 100
	7 days to 10 years
	Fixed
	Simple Interest
	Quarterly/,On maturity as per option of depositor
	Loan facility up to 90% of amount deposited plus interest accrued
	Allowed with penalty of 0.50% less than the rate of interest applicable for the period the deposit remains with the bank.
	All types of investors

	Tax-Saver Deposit Plan (I)
	Rs. 1000 
	Minimum:  5 years  Maximum: 10 years

Max.
deposit
Rs1.50 lacs  per year
	Fixed
	Tax Benefit: Income Tax benefit under section 80C of Income Tax Act 1961 subject to maximum deposit of Rs. 1.50 lac per year under all the options of Tax Saver Deposit Plan
	The interest shall be applied on quarterly basis and paid to the customer in cash or credited to his/her account every quarter.
	
No loan facility available against the deposit.   a. Automatic credit card limit equal to amount deposited.  b. A discount of 1.00% on interest rates for first year to eligible customers on our housing, educational or consumer loan products provided the minimum investment in TSTDS is Rs. 50,000.  The incentives shall be available to a customer for a period of 3 months from the date of opening of the TSTDS. 
	Not allowed before expiry of 5 years from the date of account opening.
	Customers desiring to place long term deposits to avail tax benefits under section 80C of Income Tax Act, 1961 and also to earn higher rate of interest.





















	3. Installment Deposit Plans

	Name Of Deposit Scheme
	Minimum deposit
	Tenure
	Interest rate
	Interest calculation
	Interest payouts
	Add-ons
	Premature withdrawal 
	Ideal for 

	Recurring Deposit Plan
	Rs. 50 and above in multiples of Rs. 5
	6 months to 10 years
	Fixed
	Quarterly compounded interest


Delayed payment of installments: In case of installments not deposited on due dates, a penalty @ 2% per annum above the applicable deposit rate shall be imposed for the period the installment remains in arrears. The period of installments to be considered shall be the actual month from the date of opening of account and not the calendar month. However, no penalty shall be imposed if an installment is deposited within 15 days of the due date.
	On maturity
	Loan facility up to 90% of amount deposited plus interest accrued
	·      Allowed with penalty of 0.50% less than the rate of interest applicable for the period the deposit remains with the bank.   
	Retail LIG investors desiring regular monthly investments for accumulation of a substantial lump sum maturity amount

	Flexi Recurring Deposit Plan
	Base Installment: Rs. 500/= to Rs. 100000/= in the multiples of 100.  Maximum monthly * deposit shall be subject to 10 times base installment. (*month is anniversary month).
	6 months to 10 years
	Fixed
	Quarterly compounded interest

Interest earned on FRD a/c is subject to TDS as per existing guidelines of the bank. Senior citizen staff members are eligible for 1.50% additional interest rate
Senior citizens are eligible for additional rate of interest at 0.50% as per guidelines and staff members for 1% extra.
	On maturity.
	Depositor shall be eligible for issuance of Credit Card subject to terms and conditions mentioned in the scheme document.   Loan facility upto 90% of amount deposited plus interest accrued. However, withdrawal of units shall not be allowed till adjustment of the loan with Terms and conditions as mentioned in the scheme document
	Allowed with penalty @0.50%. T&C extra
	Opened with a definite base amount and the customer has the choice to step up the monthly installment every month (ten times the base instalment).






	4. Monthly Income Plans

	Name Of Deposit Scheme
	Minimum deposit
	Tenure
	Interest rate
	Interest calculation
	Interest payouts
	Add-ons
	Premature withdrawal 
	Ideal for 

	Monthly Yield Deposit Plan
	Rs.1000 and its multiples
	1 year to 10 years.
	Fixed
	Simple Interest (discounted)
	Monthly.
	Loan facility up to 90% of amount deposited
	·        Allowed with penalty of 0.50% less than the rate of interest applicable for the period the deposit remains with the bank. 
	Retail medium and long term investors seeking regular monthly returns

	Tax-Saver Deposit Plan (II)
	
Minimum:  5 years  Maximum: 10 years

Rs. 1000 and multiples thereof  and Maximum of Rs. 1,50,000/- per year

	Income Tax benefit under section 80C of Income Tax Act 1961 subject to maximum deposit of Rs. 1.50 lac per year under all the options of Tax Saver Deposit Plan
	Fixed
	The discounted interest shall be paid to the customer in cash or credited to his/her account at the end of every month during the term of the deposit.
	 
	Automatic credit card limit equal to amount deposited b. A discount of 1.00% on interest rates for first year to eligible customers on our housing, educational or consumer loan products provided the minimum investment in TSTDS is Rs. 50,000.  The incentives shall be available to a customer for a period of 3 months from the date of opening of the TSTDS  No loan facility available against the deposit
	Not allowed before expiry of 5 years from the date of account opening
	Customers desiring to place long term deposits to avail tax benefits under section 80C of Income Tax Act, 1961 and also to earn higher rate of interest.

	
5. Hybrid Plans

	Childcare Deposit Plan
	Rs 100/- and multiples thereof
	7, 9 and 10 years as recurring (Phase-I) and 5 , 7 and 10 years respectively as term deposit (Phase-II).
	Fixed.                                                Interest rates will be applied as per the rate structure prevalent at the time of beginning of the respective phases. 
	 Quarterly compounded interest
	On maturity
	Insurance cover for the parent / guardian
	Accidental Insurance Cover for the Parent / Guardian (linked to the size of monthly     deposit amount).   Delayed payment of installments
In case of installments not deposited on due dates, a penalty @ 2% per annum above the applicable deposit rate shall be imposed for the period the installment remains in arrears.
The period of installments to be considered shall be the actual month from the date of opening of account and not the calendar month. However no penalty shall be imposed if an installment is deposited within 15 days of the due date. 
	Parents/guardians desirous of investing over a long term with regular monthly savings for their children.

	Smart Saver Deposit Plan
	Rs 25,000/- and above in multiples of Rs 1000/- as core deposit (under Cash Certificate Plan ).  
 SB: Rs 5000
	 180 days
	 Fixed
	 Interest on the account shall be applied quarterly on cumulative basis and shall be in accordance to the term of the deposit.
	 
	 
	 
	 











Annexure-5

	[bookmark: RANGE!B3:U107]FORM NO. 15G

	[See section 197A(1),  197A(1A) and Rule 29C]
	

	Declaration under section 197A (1) and section 197A (1A) to be made by an individual or a Person (not being a company or firm) claiming certain incomes without deduction of tax

	PART - I

	1] Name of Assessee (Declarant) :
	2] PAN of the Assessee:
	 

	
	3] Status :
	

	
	4] Previous Year P.Y.(for which declaration is being made):
	 

	5] Residential Status:
	6] Flat / Door / Block No. :
	7] Name of Premises:
 

	 
	 
	

	8] Road / Street / Lane :


	9] Area / Locality :
	10] Town / City / District :
 
 


	11] State :
	12] PIN:
	

	 
	
	14] Telephone No.(with STD code)and Mobile No.:
 

	
	13] Email
	: 
	

	15] a) Whether assessed to tax under Income Tax Act, 1961?   Yes / No

b) If yes, latest Assessment Year for which assessed:

	16] Estimated income for which this declaration is made:
	17] Estimated total income of the P.Y. in which income mentioned in Column 16 to be included:
 

	18] Details of Form No. 15G other than this form filed during the previous year, if any

	
	Aggregate amount of income for which Form No. 15G filed

	Total No. of Form No. 15G filed
	

	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	19]Details of income for which the declaration is filed:

	Sl. No.
	Identification number of relevant investment/account, etc. 
	Nature of income
	Section under which tax is deductible
	Amount of income

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


	

 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Signature of the Declarant

	




Declaration/Verification

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	I/ We 
	 
	do hereby declare that to the best of my/our

	Knowledge and belief what is stated above is correct, complete and is truly stated. I /We declare that the incomes referred to in this form are not includible in the total income of any other person under section 60 to 64 of Income Tax Act, 1961. I/We further declare that the tax on my/our estimated total income including income / incomes referred to in column 16 and aggregate amount of income/incomes referred to in column 18 computed in accordance with the provisions of the Income Tax Act 1961, for the previous year ending on 31.03._____ relevant to the assessment year _____________ will be nil. I / We also declare that my / our income / incomes referred to in Column 16 and the aggregate amount of income/incomes referred to in column 18 for the previous year ending on 31.03.______ relevant to the assessment year ____________ will not exceed the maximum amount which is not chargeable to income tax.

	

	Place :
	 
	
	
	
	
	
	
	
	
	 

	Date  :
	 
	
	
	
	
	
	
	
	
	Signature of the Declarant

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	








	PART - II

	[To be filled by the person responsible for paying the income referred to in Column 16 of Part I]

	1] Name of the person responsible for paying :
	2] Unique Identification No.:

	 
	 

	3] PAN of the person responsible for paying: 
	4] Complete Address:

	
	

	
	

	5] TAN of the person responsible for paying:

	6] Email :
	7] Telephone No. with
STD code and
Mobile No.:
	
	 

	 
	 
	 

	8] Amount of income paid: 
 

	9] Date on which Declaration is received :                                                                                   (DD/MM/YYYY)
	10] Date on which the income has been paid/credited:
(DD/MM/YYYY)

	
	

	
	

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	 

	Place:
	 
	

	
	
	
	Signature of the person responsible for paying the income referred to in Column 16 of Part I

	Date :
	 
	
	
	
	
	





	
		Annexure-6
	FORM NO. 15H

	[See section 197A(1C) and Rule 29C]
	

	Declaration under section 197A (1C) to be made by an individual who is of the age of sixty years or more claiming certain incomes without deduction of tax

	PART - I

	1] Name of Assesse (Declarant) :
	2] PAN of the Assesse:
	 

	
	3] Date of Birth
(DD/MM/YYYY) :
	

	
	4] Previous Year P.Y.(for which declaration is being made):
	 

	5] Flat / Door / Block No. :
	6] Name of Premises:
 

	 
	 
	

	7] Road / Street / Lane :


	8] Area / Locality :
	9] Town / City / District :
 
 


	10] State :
	11] PIN:
	

	 
	
	13] Telephone No.(with STD code)and Mobile No.:
 

	
	12] Email
	: 
	

	14] a) Whether assessed to tax 

Yes / No

b) If yes, latest Assessment Year for which assessed:

	15] Estimated income for which this declaration is made:
	16] Estimated total income of the P.Y. in which income mentioned in Column 15 to be included:
 

	17] Details of Form No. 15H other than this form filed during the previous year, if any

	
	Aggregate amount of income for which Form No. 15H filed

	Total No. of Form No. 15H filed
	

	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	18]Details of income for which the declaration is filed:

	Sl. No.
	Identification number of relevant investment/account, etc. 
	Nature of income
	Section under which tax is deductible
	Amount of income

	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Signature of the Declarant

	


Declaration/Verification

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	I _________________________ do hereby declare that I am resident in India within the meaning of section 6 of the Income Tax Act, 1961. I also hereby declare that to the best of my knowledge and belief what is stated above is correct, complete and is truly stated and that the incomes referred to in this form are not includible in the total income of any other person under section 60 to 64 of Income Tax Act, 1961. I further declare that the tax on my estimated total income including income/incomes referred to in column 15 and aggregate amount of income/incomes referred to in column 17 computed in accordance with the provisions of the Income Tax Act 1961, for the previous year ending on 31.03._____ relevant to the assessment year _____________ will be nil. 

	

	Place :
	 
	
	
	
	
	
	
	
	
	 

	Date  :
	 
	
	
	
	
	
	
	
	
	Signature of the Declarant

	PART - II

	[To be filled by the person responsible for paying the income referred to in Column 15 of Part I]

	1] Name of the person responsible for paying :
	2] Unique Identification No.:

	 
	 

	3] PAN of the person responsible for paying: 
	4] Complete Address:

	
	

	
	

	5] TAN of the person responsible for paying:

	6] Email :
	7] Telephone No. with
STD code and
Mobile No.:
	
	 

	 
	 
	 

	8] Amount of income paid: 
 

	9] Date on which Declaration is received :                                                                                   (DD/MM/YYYY)
	10] Date on which the income has been paid/credited:
(DD/MM/YYYY)

	
	

	
	

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Place :
	 
	

	
	
	
	Signature of the person responsible for paying the income referred to in Column 15 of Part I

	Date  :
	 
	
	
	
	
	











Annexure-7


SCHEDULE – I
Entities permitted to open SB Accounts
	1. 
	Primary Co-operative Credit Society which is being financed by the bank.

	2. 
	
Khadi and Village Industries Boards.

	3. 
	
Agriculture Produce Market Committees.

	4. 
	Societies registered under the Societies Registration Act, 1860 or any other corresponding law in force in a State or a Union Territory except societies registered under the State Co-operative Societies Acts and specific state enactment creating Land Mortgage Banks.

	5. 
	Companies licensed by the Central Government under Section 8 of CompaniesAct,2013orSection25ofCompaniesAct,1956or under the corresponding provision in the Indian Companies Act,1913 and permitted, not to add to their names the words‘Limited’ or the words‘Private Limited’.

	6. 
	Institutions	other	than	those	mentioned	in	section 28(h) and whose entire income is exempt from payment of income-tax under the Income-Tax Act, 1961.

	7. 
	Government department’s /bodies/ agencies in respect of grants / subsidies released for implementation of various programmes / Schemes sponsored by Central Government/ State Governments subject to production of an authorization from the respective Central/State Government departments to open savings bank account.

	8. 
	Development of Women and Children in Rural Areas (DWCRA).

	9. 
	Self-help Groups (SHGs), registered or unregistered, which are engaged in promoting savings habits among their members.

	10. 
	Farmers’ Clubs –  Vikas Volunteer Vahini – VVV.
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Annexure-9

Nomination

[bookmark: INTRODUCTION][bookmark: NOMINATION]9.	Nomination Facility - In Deposit Accounts
Nomination is a facility that enables deposit account holder(s) (individual / sole proprietor/ joint account holders) or safe deposit locker holder(s) to nominate an individual(s), who can claim the proceeds of the deposit account(s) or contents of the safe deposit locker(s), post demise of the original depositor(s) or locker holder(s).
Nomination is optional for bank customers, and is applicable for deposit accounts, articles kept in safe custody and the contents of safety lockers. It is therefore necessary that nomination facility is popularized and customers are made aware of its advantages while opening a deposit account or opting for the lockers. 

9.1	The main objective of making a nomination is that in the event of death of an account holder(s) or locker holder(s), the Bank can release the account proceeds or contents of the locker to the nominee(s) without insisting upon a Succession Certificate, Letter of Administration or Court Order. 
It needs to be understood that nomination facility has been introduced solely for the purpose of simplifying the procedure for settlement of claims of deceased depositors and it does not in any way take away the rights of legal heirs on the estate of the deceased. The Bank's liability is duly discharged on payment to the Nominee. 

9.2 	Acknowledgement of Nomination

BU’s will acknowledge in writing to the depositor(s) the filing of the relevant duly completed Form of nomination, cancellation and / or variation of the nomination. This acknowledgement shall be given to all the customers irrespective of whether the same is demanded by the customers. Acknowledgment is given at the end of each form annexed at Annexure-9. Further, in addition to the legend “Nomination Registered”, BU should also indicate the name of the Nominee in the Pass Books / Statement of Accounts / FDRs, in case the customer is agreeable to the same.

9.3	Registering the Nomination

BUshall register the nomination, cancellation and / or variation of the nomination. The proforma of such register is given in Annexure 9. This register is fully automated and can be extracted from Finacle using Menu Option “NOMREG”. However, Branchs are advised to fill in the nomination details at the time of account opening or modify the nominations using Menu Option “ACM” (“N” details) so that the Nomination Register is generated in Finacle. BU’s are advised to fill up all the fields so that there is automatic capturing of all the details in the said register. 
The BU shall accordingly take action to register nominations or changes therein, if any, made by their depositor(s) hirer(s) of lockers. The following aspects may be adhered to while recording nominations: 

a) In addition to obtaining nomination form, BUs may provide for mentioning name and address of the nominee in the account opening form. Publicity about nomination facility is needed, including printing compatible message on chequebook, passbook and any other literature reaching the customer as well as launching periodical drives to popularize the facility. 

b) In case of joint deposits, after the death of one of the depositors, BU may allow variation/cancellation of a subsisting nomination by other surviving depositor (s) acting together. This is also applicable to deposits having operating instructions “either or survivor”. It may be noted that in the case of a joint deposit account, the nominee’s right arises only after the death of all the depositors.

c) BU may introduce a practice of recording on the face of the pass book the status regarding availment of nomination facility with the legend ‘Nomination Registered’. This may be done in the case of term deposit receipts also.

9.4	Nomination facility is provided by the bank in deposit accounts and for safe deposit lockers. In the unfortunate event of the death of a depositor, nomination enables the bank to make payment to the nominee of a deceased depositor, of the amount standing to the credit of the depositor. Similarly, in case of death of a locker hirer bank can release to the nominee of the hirer, the contents of a safe deposit locker. In such cases bank shall not insist on a succession certificate or probate of the will from the legal heirs of the deceased account holder/customer.

a) Bank account holders having deposit accounts in their individual names or in joint names of two or more individuals can appoint a nominee to their accounts. 

b) A sole proprietor can appoint a nominee to the sole proprietorship account with the bank.

c) In the case of a deposit account in the name of a minor, nomination shall be made by a person lawfully entitled to act on behalf of the minor in respect of a deposit account. Safe deposit locker holder(s) can appoint nominee(s) for their safe deposit locker(s).

d) A nomination can be made only in respect of a deposit account which is held in the individual capacity of the depositor and not in any representative capacity such as the holder of an office like Director of a Company, Secretary of an Association, partner of a firm, or Karta of an HUF.

9.5	Nomination Facility in Single/ Joint Deposit Accounts / Sole Proprietorship Account

a) Nomination facility is available in all type of Deposit Accounts opened by the individual/s (Single / Joint). Nomination is also available to a Sole Proprietorship Concern Account.

b) Nomination facility can be extended to pension accounts as well.

c) Nomination can be made in favour of one person only irrespective of the type of deposit account i.e. single / joint / sole proprietorship concern. Nominee cannot be an Association, Trust, Society or any other Organization or any office-bearer thereof in his official capacity. Nomination other than in favour of an individual is not valid.

d) Nomination favouring the minor is permitted on the condition that the account holder, while making the nomination, appoints another individual a major, to receive the amount of the deposit on behalf of the nominee in the event of the death of the depositor during the minority of the nominee. 

e) In the case of a deposit made in the name of a minor, nomination shall be made by a person lawfully entitled to act on behalf of the minor. 

f) A nomination shall continue to be in force even on renewal of a term deposit, unless specifically cancelled or changed.

g) Variation/cancellation of existing nomination can be made by the depositor or by all the surviving depositor(s) as the case may be, acting together. This is also applicable to deposits having operating instructions "either or survivor"


h) In the case of a joint deposit account, the nominee's right arises only after the death of all the depositors.
i) The name of the Nominee shall be indicated in the Pass Book/Statement of Accounts / FDRs, CCRs in case the customer is agreeable to the same. This would enable the relatives of the customer to know from the pass book that the nomination facility has been availed of by the deceased depositor.

j) Branchs shall generally insist deposit account holder to make a nomination in the account. In case the person(s) opening an account declines to make a nomination, letter to the effect should be obtained from him/her/them that he/she/they do not want to make a nomination, BUs shall record the fact on the account opening form and proceed with opening of the account. Under no circumstances shall the Branch refuse to open an account solely on the ground that the person opening the account declines to make a nomination.

9.6Operational Parameters

a) In the case of deposit accounts where the depositor had utilized the nomination facility and made a valid nomination or where the account was opened with the survivorship clause ("either or survivor", or "anyone or survivor", or "former or survivor “or "latter or survivor"), the payment of the balance in the deposit account to the survivor(s)/nominee of a deceased deposit account holder represents a valid discharge of the bank's liability provided that

i.	the BU has exercised due care and caution in establishing the fact of death of the account holder and identity of the survivor(s) / nominee, by way ofappropriate documentary evidence like Death Certificate from Municipality, or any other authorized person.

ii.	there is no order from the competent court restraining the Bank/BU from making the payment from the account of the deceased.

III. it has been made clear to the survivor(s) / nominee that he/she/they would be receiving the payment from the BU as a trustee/trustees of the legal heirs of the deceased depositor, i.e. such payment to him shall not affect the right or claim which any person may have against the survivor(s) / nominee to whom the payment is made.

b)It is reiterated that since payment made to the survivor(s) / nominee, subject to the foregoing conditions, would constitute a full discharge of the bank's liability, insistence on production of legal representation is superfluous and unwarranted and only serves to cause entirely avoidable inconvenience to the survivor(s) / nominee and would, therefore, invite serious supervisory disapproval. In such case, therefore, while making payment to the survivor(s) / nominee of the deceased depositor, BUs should desist from insisting on production of succession certificate, letter of administration or probate, etc., or obtain any bond of indemnity or surety from the survivor(s)/nominee, irrespective of the amount standing to the credit of the deceased account holder.

9.7	Legal Aspects of Nomination

The legal aspects of nomination are covered in the Banking Regulation Act, 1949 (Act no.10) which was subsequently amended and named as Banking Companies (Nominations Rule 1985)by introducing new Sections 45ZA to 45ZF, which provide, inter alia, for the following matters:

a) To enable a banking company to make payment to the nominee of a deceased depositor, of the amount standing to the credit of the depositor. 

b) To enable a banking company to return the articles left by a deceased person in its safe custody to his nominee, after making an inventory of the articles in the manner as directed by the Reserve Bank of India. 

c) To enable a banking company to release the contents of a safe deposit locker to the nominee of the hirer of such locker, in the event of the death of the hirer, after making an inventory of the contents of the safe deposit locker in the manner as directed by the Reserve Bank of India.

9.8	Sections of Banking Laws (Amendment) Act, 1983– 45ZA & 45ZB for Deposits
Section 45ZA: Nomination for payment of depositors' money

a) Where a deposit is held by a banking company to the credit of one or more persons, the depositor or, as the case may be, all the depositors together, may nominate, in the prescribed manner, one person to whom, in the event of the death of the sole depositor or the death of all the depositors, the amount of deposit may be returned by the banking company.

b) Notwithstanding anything contained in any other law for the time beingin force or in any disposition, whether testamentary or otherwise, in respect of such deposit, where a nomination made in the prescribed manner purports to confer on any person the right to receive the amount of deposit from the banking company, the nominee shall, on the death of the sole depositor or, as the case may be, on the death of all the depositors, become entitled to all the rights of the sole depositor or, as the case may be, of the depositors, in relation to such deposit to the exclusion of all other persons, unless the nomination is varied or cancelled in the prescribed manner.

c) Where the nominee is a minor, it shall be lawful for the depositor making the nomination  to  appoint  in  the  prescribed  manner  any  person  to  receive  the amount of deposit in the event of his death during the minority of the nominee.

d) Payment by a banking company in accordance with the provisions of section 45ZA shall constitute a full discharge to the banking company of its liability in respect of the deposit:

Provided that nothing contained in sub-section 45ZA shall affect the right or claim which any person may have against the person to whom any payment is made under this section.

9.9Section 45ZB: Notice of claims of other persons regarding deposits not receivable

      No notice of the claim of any person, other than the person or persons in whose name a deposit is held by a banking company shall be receivable by the banking company, nor shall the banking company be bound by any such notice though even expressly given to it.

Provided that where any decree, order, certificate or other authority from a court of competent jurisdiction relating to such deposit is produced before a banking company, the banking company shall take due note of such decree, order, certificate or other authority.

9.10Treatment of inflows in the name of the Deceased Depositor

In order to avoid hardship to the survivor(s) / nominee of a deposit account, the BU shall obtain appropriate agreement / authorization from the survivor(s) / nominee with regard to the treatment of inflows which may bein pipeline in the name of the deceased account holder. In this regard, BU can adopt either of the following two approaches depending upon the authorization received from survivor(s) / nominee:

BUs can be authorized by the survivor(s) / nominee of a deceased account holder to open an account styled as 'Estate of Mr./Mrs./Ms  XYZ, the Deceased' where all the pipeline inflows in the name of the deceased account holder could be allowed to be credited, provided no withdrawals are made.
OR
[bookmark: MISSING]BU’s can be authorized by the survivor(s) / nominee to return the pipeline inflows to the remitter with the remark "Account holder deceased" and to intimate the survivor(s) /nominee accordingly. The survivor(s) / nominee / legal heir(s) could then approach the remitter to effect payment.

9.11Settlementof Claims In Respect Of Missing Persons

BU shall follow the following procedure in case a claim is received from a nominee / legal heirs for settlement of claim in respect of missing persons: 

The settlement of claims in respect of missing persons is governed by the provisions of Section 107 / 108 of the Indian Evidence Act, 1872. Section 107 deals with presumption of continuance and Section 108 deals with presumption of death. As per the provisions of Section 108 of the Indian Evidence Act, presumption of death can be raised only after a lapse of seven years from the date of his/her being reported missing. As such, the nominee / legal heirs have to raise an express presumption of death of the subscriber under Section 107/108 of the Indian Evidence Act before a competent court. If the court presumes that he/she is dead, then the claim in respect of a missing person can be settled.

[bookmark: ACKNOWLEDGEMENTOFNOMINATION]BU shall settle the claims of a missing person after considering the legal opinion and taking into account the facts and circumstances of each case. Further, keeping in view the imperative need to avoid inconvenience and undue hardship to the common person, BU shall settle the claims up to an amount of Rs.10000/- in respect of missing persons without insisting on production of any documentation other than (i) FIR and the non-traceable report issued by police authorities and (ii) letter of indemnity. The Bank's liability is duly discharged on payment to the Nominee.

[bookmark: REGISTERINGTHENOMINATION][bookmark: WITNESSINNOMINATIONFORMS]9.12	Witnesses in Nomination Forms
The nomination forms are prescribed in the nomination rules like DA1, DA2 and DA3 for Bank Deposits which are attached to this policy at Annexure-9 In such forms, only Thumb-impression(s) shall be attested by two witnesses. Signatures of the account holders need not be attested by witnesses.













										Annexure -10

       CASE STUDIES (Nomination)

Following Case Studies would make the understanding of the above mentioned clauses easy:

1. Accounts Operated Singly

a) Savings Bank Account/Current Deposit Account with Nomination: 
The balance available will be paid to the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and proof of death of the depositor.

b) Savings Bank Account/Current Deposit Account Without Nomination: 
The balance available will be paid to the legal heirs (or any one of them as mandated by all of the legal heirs) on verification of the authority of the legal heirs and proof of death of the depositor.

c) Term Deposit Account with Nomination: 
The balance available will be paid to the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and proof of death of depositor on maturity of deposit. 

d) Term Deposit Account Without Nomination:
The balance available will be paid to the legal heirs (or any one of them as mandated by all the legal heirs) on verification of the authority of the legal heirs and proof of death of depositor on maturity of deposit. 

e) Premature termination of Term Deposit Account with Nomination:

Premature termination of term deposit account as per terms of contract will be permitted at the request of the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and proof of death of depositor.

f)	Premature termination of Term Deposit Account Without Nomination:
Premature termination will be permitted on joint request by all legal heirs (or any of them as mandated by all the legal heirs) as per the terms of the contract on verification of the authority of the legal heirs and proof of death of depositor.

2. Accounts opened jointly/ with mode of Operation Jointly

a)	Savings Bank Account/Current Deposit Account with Nomination: 
In the event of death of one (or more but not all) of the joint account holders, the balance available will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder (or any of them as mandated by all the legal heirs) against their joint claim on verification of the authority of the legal heirs and proof of the death of the depositors.

In the event of death of both / all joint account holders, the balance available at the time of death of the depositors will be paid to the nominee on verification of his identity (by submission of officially valid documents (OVD) under KYC norms) and proof of death of depositors.

b) Savings Bank Account/Current Deposit Account without Nomination: 

In the event of death of one (or more but not all) of the joint account holders, the amount available will be paid jointly to survivor(s) and the legal heirs of the deceased account holder (or any one of them as mandated by all the legal heirs) against their joint claim on verification of the authority of legal heirs and proof of death of depositor.

In the event of death of both/ all joint account holders, the balance available will be paid jointly to the legal heir(s) of all the deceased depositors (or any of them as mandated by all the legal heirs) on verification of authority of the legal heirs and proof of death of the depositors.

c) Term Deposit Account with Nomination: 

In the event of death of one (or more but not all) of the joint account holders, the balance available will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder (or any one of them as mandated by all the legal heirs) on verification of identity of the legal heirs and proof of death of the depositor on maturity of the deposit.

In the event of death of both / all the joint account holders, the balance available at the time of death of the depositors will be paid to the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and the proof of death of depositors on maturity of the deposit. 

d) Term Deposit Account Without Nomination: 

In the event of death of one (or more but not all) of the joint account holders, the balance available will be paid jointly to the survivor(s) and the legal heir(s) of the deceased joint account holders (or any of them as mandated by all the legal heirs) against their joint claim on verification of authority of the legal heirs and proof of death of the depositor on maturity of the deposit.

In the event of death of both / all the joint account holders, the balance available will be paid jointly to the legal heirs of all the deceased depositors (or any one of them as mandated by all legal heirs) on verification of authority of the legal heirs and proof of death of depositors on the maturity of the deposit.

e) Premature termination of Term Deposit Account with Nomination: 
In the event of death of one (or more but not all) of the joint account holders, premature termination will be permitted against joint request of the survivor(s) and the legal heir(s) of the deceased depositor (or any one of them as mandated by all legal heirs) as per the terms of contract on verification of identity of the legal heirs and proof of death of depositor.

In event of death of all the account holders, premature termination of term deposit account as per the terms of contract will be permitted at the request of the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and proof of the death of all the depositors.

f) Premature termination of Term Deposit Account without Nomination:
In the event of death of one (or more but not all) of the joint account holders, premature termination will be permitted against joint request by the survivor(s) and the legal heir(s) of all the deceased depositors (or any one of them as mandated by all legal heirs) as per the terms of contract on verification of authority of legal heirs and proof of death of depositor. 

In the event of death of both / all the joint account holders, premature termination will be permitted against joint request by all legal heirs of the deceased depositors (or any one of them as mandated by all legal heirs) as per the terms of contract on verification of authority of legal heirs and proof of death of depositors.

3.	Accounts opened with mode of operation as “Either Or Survivor” / “Former Or Survivor” / “Anyone Or Survivors” / “Latter Or Survivor” 


a) Savings Bank Account / Current Deposit Account with Nomination: 

In the event of death of one (or more but not all) of the depositors, the balance available will be paid to survivor (s) on verification of proof of death of the depositor. 

In the event of death of both/all the joint depositors, the balance available will be paid to the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and proof of death of depositors.  

b) Savings Bank Account / Current Deposit Account without Nomination: 

In the event of death of one (or more but not all) of the depositors, the balance available will be paid to survivor on verification of proof of death of the depositor. 

In the event of death of both/all the joint depositors, the balance available will be paid jointly to the legal heirs (or any one of them as mandated by all the legal heirs) on verification of authority of legal heirs and proof of death of depositors.

c) Term Deposit Account with Nomination: 

In the event of death of one (or more but not all) of the depositors, the balance available will be paid to survivor(s) on verification of proof of death of the depositors on maturity of deposit or as agreed at the time of opening of deposit. 

In the event of death of all joint depositors, the balance available will be paid to the nominee on verification of his/her identity (by submission of officially valid documents (OVD) under KYC norms) and proof of death of depositors on maturity of deposit or as agreed at the time of opening of deposit.

d)   Term Deposit Account Without Nomination: 

In the event of death of one of the depositors (or more, but not all), the balance available will be paid to the survivors on verification of proof of death of the depositor on maturity of deposit or as agreed at the time of opening of deposit. 

In the event of death of all joint depositors, the balance available will be paid to the legal heir(s) of all the deceased depositors (or any one of them as mandated by all the legal heirs of joint holders) on verification of authority of legal heirs and proof of death of depositors on maturity of deposit.

e)	Premature termination of Term Deposit Account with Nomination: 
In the event of death of one (or more but not all) of the depositors, the survivor(s) will have the right to seek premature termination of term deposit account as per the terms of contract on verification of proof of death of the depositor.

In the event of death of all the joint depositors, the nominee will have right to seek premature termination of term deposit account as per the terms of the contract on verification of his/her identity (such as Election ID Card, PAN Card, passport etc.) and proof of death of depositors.


f)	Premature termination of Term Deposit Account without Nomination

In the event of death of one (or more but not all) of the depositors premature termination will be allowed against request from surviving depositor(s) as per the terms of the contract on verification of the proof of the death of the depositor.

In the event of death of all joint depositors, premature termination will be permitted against joint request by all legal heirs of the deceased depositors (or any one of them as mandated by all the legal heirs) as per the terms of contract on verification of authority of legal heirs and proof of death of depositors.

Settlement of Claims For Various Types Of Operational Instructions in Deposit Accounts With Nomination
	
	Account in the Name of
	Operational Instructions 
	Nominee 
	Situation 
	What is to be done 

	A
	Self
	X
	X dies 
	A can change the nomination 

	A
	Self
	X
	A dies
	X will receive the availableBalance

	A, B
	Either or Survivor
	X
	A dies
	Balance available will be payable to B. 

	A, B
	Either or Survivor
	X
	B dies 
	Balance available will be payable to A. 

	A,B
	Either or Survivor
	X
	A & B die
	X will receive the available

	A,B
	Jointly
	X
	A dies
	Payable to B and legal heirs of A jointly 

	A,B
	Jointly
	X
	B dies 
	Payable to A and legal heirs of B jointly 

	A,B
	Jointly
	X
	A & B die
	Payable to X 






Settlement of Claims for Various Types Of Operational Instructions in Deposit Accounts Without Nomination

	Account in the Name of 
	Operational Instructions 
	Situation 
	What is to be done 

	A
	Self 
	A dies
	Balance Available will be payable to the legal heirs or any one of them mandated by all of the legal heirs 

	A, B
	Either or Survivor 
	A dies
	Balance  Available will be payable to B 

	A,B
	Either or Survivor 
	B dies 
	Balance Available will be payable to A 

	A,B
	Either or Survivor 
	A & B die
	Jointly payable to legal heirs of A & B (or any of them mandated by all the legal heirs) 

	A,B
	Jointly 
	A dies
	Jointly payable to B and legal heirs of the A (or any one of them mandated by all the legal heirs). 

	A,B
	Jointly 
	B dies 
	Jointly payable to A and legal heirs of the B (or any one of them mandated by all the legal heirs) 

	A,B
	Jointly 
	A & B die
	Jointly payable to legal heirs of A & B (or any of them mandated by all the legal heirs) 
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Account opening Form For Resident Individuals

Important Instructions
A) Please tick (V) wherever applicable.
B) Fields marked with (*) are mandatory fields.
) Self-Attestation of documents is mandatory.

H)

List of two character IO 3166 country codes is available separately
and on www.jkbank.net

D) Please fill the form in English and in BLOCK letters. 1) KYC number of applicant is mandatory for update application.

E) Please fill the date in DD-MM-YYYY format. J) For particular section update, please tick (V ) in the box available
F) Please read section wise detailed guidelines / instructions at the end. before the section number and strike off the sections not required
G) List of State / UT code as per Indian Motor Vehicle Act, 1988 is to be updated.

available separately and on www.jkbank.net
Please open [ ] saving [ ] BSBDA [ ] Small Saving Account [ ] Current® [] Instant* [_] Fixed [_] Recurring

Application type [INew [Jupdate  custid[ | | | | | | | | ] sod[ | | | |
{For Existing J&K Bank Customer*)

I request you to accept in cash/by cheque a sum of Rs.
in the name mentioned below to be placed with your bank in the account.

.... (Rupees in words)

Forofficeuseonty  ckvenumber | | | | | | | 1 [ [ [ [ ] [ | mandatoryforkvcupdate request)

PREFIX First Name Middle Name Surname
Namesameasidprood [ [ [ 1T [ [ [ T T T T T T T T T T T T T T T°7]

pather/spousenames [ [T I T [T T T T T T T T TTTTTTTTTT]
Mother Name* trpyerrrrrrrrrrrrrrrrrrid
Date of Birth (DDMMYYYY) D:l D:l l:l:l:\:l Gende,-D MszIeD F-Fema\el:l T-Third Gender Whether PEP [] Yes [ No

Marital Status* [ Imerriea || unmarried [ ]others Nationality* [ | iN-indian | | Others (150 3166 Country Code)
Aadhaar messeoronresresca| | | | | | | | | | | | |Cusewssaeean| | [ [ [ [ [ [ [ ]|
eKYC Authentication' || Offline Aadhaar Verification' [ | FORM 60| YesLINo[] iy Date(tf Applicable®)

1d Proof Code* l:’ Identification Number*

[TTTTTTTTTT] [COOrCJCrrTy
(1) denotes OVD obtained through digital KYC Process
Proof of Identity Type & Code : A-Passport, B-Voter Card, C-Driving License, D-NREGA Job Card, E-NPR Letter, F-Proof of Possession of Aadhaar

metwess [ [ [ [ ] [T TTTTTT] o [T CITTTTTIT]
mobie [ | | [T T [ [ T [ T T ] ] swsatertactvation: [ | ves [ |no
emao [ [ [T T T T TTTTTTTTITTIITITITTITITITITITITIT]

(2) SMS alerts will be activated on the above given mobile number

3. Tick if Applicable [ll Residence for Tax purpose in Jurisdiction(s) outside INDIA (if Applicable, please fill FATCA Declaration)

150 3166 Country Code of Jurisdiction of Residence* (Country of Residence as per Tax Laws)[_| ] SO 3166 Country Code of Birth [ | | TIN Issuing Country[ | ]

Place / City of Birth* [T T T T [ T T T T T T T[] TaxIdentification No. or Equivalent (fssuec by ursactiony* [ T T T T T T T T T T T T T 1]

Please choose and tick mark any one of the applicable tax resident declaration below:

1.[]1am tax resident of India and not resident of any other Country

2.[]1am a Tax resident of Country/ies outside India (if option 2 is applicable to you, Please fill a complete FATCA declaration form with required detals*)

Signature of Applicant Place :

Date :





image4.jpeg
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[ self  [] Thumb Impression [ JGuardian of Minor [_]Other(Please Specify)

8. ATM/Debit Card & Net banking Instruction

8.1 Please activate (Please tick mark as required)
For Individual  E-banking ( [_JEnquiry only [ JEnquiry & Transaction) [_]Mobile Banking (Registered on Mobile number as given in Section 2)

Please note:

= Email id & Mobile number is mandatory for Ebanking activation/Mobile banking Activation

= Mobile number and email id will be taken from the customer contact details section 2 of this account opening form
and will updated as Registered mobile number (RMN)

« OTP for transaction, wherever required, wil be delivered on the Registered mobile number only. Customer may Signature/Left Thumb Impression of Applicant
change the RMIN by submitting a request.

8.2 New Global Debit card [_] Personatised [TJinstant tnkvesrssstg [ [ [ [ [ [ [ [ [ [ [ [ [T T[]

Add on Card is applicable on select Customer & Product categories, please consult the bank official for details

9. Applicant/s Declaration/s

a) 1 hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and | undertake to inform you of any
changes therein, immediately. In case any of the above information is found to be false, untrue, misleading or misrepresenting, | am aware that |
may be held liable for it.

b) My personal /KYC details may be shared with Central KYC Registry.

<) I hereby consent to receiving information from Central KYC Registry through SMS/Email on the above registered number/Email address

d) 1authorize the Bank / their representative to verify the detail(s) given hereinabove, if deemed necessary by the Bank.

e) I have read, understood and hereby agree to be bound by the terms and conditions laid down by the bank relating to the conduct of the above
‘accounts/services/products and that the bank may add to or change or update these Terms & Conditions, from time to time entirely at its own
discretion.

f) Iunderstand that the bank may, at its absolute discretion, discontinue any of the services completely or partially.

g I have understood the advantage of Nomination and have [ ] Nominated / [_]Declined to nominate for my/our Subject Account

h) I hereby [ Jagree [[JDisagree to receive promotional material communication from the Bank regarding its products and services including third
party products

i) I confirm I do not have any existing customer id within J&K bank apart from the one mentioned on this form. In case J&K bank Ltd finds any other
customer ID existent for me, the bank may merge the customer ids as per its discretion without any prior notice.

J) 1 confirm that the bank official has informed me of all the charges applicable to me and | have clearly understood and agreed to the corresponding terms.

K) A separate declaration shall be submitted in case of Politically Exposed Person.

1) Ihereby give my consent to link my Aadhaar number

Declaration for Minor Account: TO BE OBTAINED FROM LEGAL GUARDIAN
I Confirm that I understand all the declarations that | have made above and understand the terms and
conditions of all the services and products that | have requested for.

10. Declaration of Average Minimum Balance Requirement

I declare that | have been informed and | have understood that the Average monthly/quarterly/halfyearly balance requirement for my (Product name)
Product Code __ _is INR (Figures) ___ _ (Words)
-1 declare that | understand that the non-maintenance of the above defined Average
Monthly/Quarterly/Half Yearly balance will attract charges.

Ideclare that | have been explained the applicable charges by the account opening representative and that | understand the charges applicable.

able)

1 confirm that | have received the Instant Account welcome Kit in an untampered condition and sealed. | confirm that below deliverables being
received by me [_]Cheque Book with Cheque Leaves [_]Debit Card [_]Product Brochure [] T&C Booklet

Date. Place.

12, Attestation/For Office Use only

DocumentsReceived [_|Self-Certified [ ] True Copies [ |Notary  RiskCategory [ JHigh [ _JMedium [_JLow Threshold Limit (@)
Whether PEP ] Yes [] No (In case of PEP, separate declaration stands obtained)

IN PERSON VERIFICATION CARRIED OUT BY INSTITUTION DETAILS

Identity Verification [ Joone  Date[ [ [ [ [ [ [ [] Name [ [ [T T T T T TTTTTITTTTTTITTTITIT]
Emp. Name [EEEEEEEEEEEEEEE| Code [[TTTTTTTTITTTTITTTTITITTTITITT]
Emp. Code [ ]

Emp. Designation [ |

Emp. Branch ENEEEEEEEEEEEEE|

Tear Away
| (B/0 Name) Confirm | have received an application for opening of a (A/Ctype) for Mr/Ms/Mrs,
Dated ___/__/. at our business Unit . (8/0 sign)
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Applicant Applicant
Serving To Empower Dael o | | | e i

Account opening Form For Resident Joint Account

Important Instructions

A) Please tick (V) wherever applicable. H) List of two character ISO 3166 country codes is available separately

B) Fields marked with (*) are mandatory fields. and on www.kbank.net
C) Self-Attestation of documents is mandatory. 1) KYC number of applicant is mandatory for update application.
D) Please fill the form in English and in BLOCK letters. 1) For particular section update, please tick ( V ) in the box available
E) Please fill the date in DD-MM-YYYY format. before the section number and strike off the sections not required
F) Please read section wise detailed guidelines / instructions at the end. to be updated.
G) List of State / UT code as per Indian Motor Vehicle Act, 1988 is K) A separate declaration shall be submitted in case of
available separately and on www.jkbank.net Politically Exposed Person.
Please open [ ] savingd []BsBDA [_] Small Saving Account [] Current* [_] Instant* [_] Fixed [_] Recurring
Application type []New [Jupdate custid[ [ [ [ [ [ [ [ [ Jsod[ [ [ ]

For xisting /&K Bank Customer™)

We request you to accept in cash/by cheque a sum of s. (Rupees in words) .

in the name(s) mentioned below to be placed with your bank in the account.

Personal Det: in Block Letters Only) Fi

CKYC Number of Primary Applicant I | | I | | ‘ | | ‘ | | ‘ I | ‘ (Mandatory for KYC update request)
PREFIX First Name Middle Name Surname
Nemerteameasigbroot) [ [ [ J[ [ [ T T T T T T T T T T T T T T T T[]

pather/spowseemer [ [ T[T T T T T T T T T T T T T T T T T T ]

Mother Name N N N N I O O
Date of Birth (DDMMYYYY) D:’ l:\:l \:I:\:l:’ Ge"de’*l:l M-Male\:l F—Femalel:lT-Third Gender Whether PEP ] Yes [ No
Marital Status* [ Imerried [ ] unmarried [ Jothers Nationality* [ |in-indian [ | Others (150 3166 Country Code)

nschasr e | 1 | 1 1 1 T 1 1 T 1] Cwwne e[ T T T T T T T L1

e-KYC Authentication’ Offline Aadhaar Verification ' FORM 60[ | ves[ ] No[ ]

1d Proof Coder [ Identification Number* [T [T [ 1]

Expiry Date(If Applicable*)

(1) denotes OVD obtained through digital KYC Process
Proof of Identity Type & Code : A-Passport, B-Voter Card, C-Driving License, D-NREGA Job Card, E-NPR Letter, F-Proof of Possession of Aadhaar

vetges) [ [ | [ | [T T TTTTT] weon [ TT]CITTTTTTT]

mobite [ ] | [T T [ T T T T T T ] smsatertactvation: [ | ves [ |no
emao [ [ [T T T T TTTTTTTTTTTITTIIITITITITITITITIT]

(2) SMS alerts will be activated on the above given mobile number

3. Tick if Applicable [l Residence for Tax purpose in Jurisdiction(s) outside INDIA (if Applicable, please fill FATCA Declaration)

10 3166 Country Code of Jurisdiction of Residence® (Country of Residence as per Tax Laws)[_| | 1S 3166 Country Code of Birth [ | | TIN Issuing Country[ | ]

Place / City of Birth* [T T T T [ T T T T T T T ] TaxIdentiication No. or Equivalent (fissuedbyursscsony [ T T T T T T T T T T T T T 1]

Please choose and tick mark any one of the applicabletax resident declaration below:

1.[]1am tax resident of India and not resident of any other Country

2.[]1am a Tax resident of Country/ies outside India (if option 2 is applicable to you, Please fill a complete FATCA declaration form with required details*)

ant Place :
Date :





image6.jpeg
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4. Permanent Address Details of Applicant : Type [l Residential [l Business

House No./Building Name* [ | | | |

I
[ 1]
1]
[ 1]
[TTTTT]

(150 3166 Country Code) || | (To be filed by Business Unit)
Proof of Address : Passport Voter Card Driving License NREGA Job Card E-NPR Letter F-Proof of Possession of Aadhaar

4.1 Mailing Address : M same as Permanent Address

HouseNo./Bui‘dingName“ ‘ | | | |

Street / Road Name*

Land Mark

\
\
City/Town/Village* [
\

State/UT.* | code Country

Street / Road Name* [

Land Mark [(TTT11]

City/Town/Village* LTI TTTI [ [ ] PIN Code*

State/UT.* [TTTT1 Code Country [T

5. Customer Profile of Applicant :

Occupation [ salaried [] self Employed/Business [ | Retired [ ] House Wife [Dstudent [ ] Others
If salaraied Employed with [ ] Government  [_] Private Limited [ Public Limited [ ] Multinational Company [_] Others

Details of Job Role Department, Designation since []]
Employed As [] poctor [ Engineer [ ] tawyer [] Architect [Jearcs ["Jothers
If Self Employed/Business [ | Manufacturing [ Retail / Wholesale [ Agriculture [ service Provider [Jartisan [ ] Real Estate
Nature of Activity [] Retailer [] stock Broker []BullionTrader [ ] Others [Jexport  [Jimport
Type of Company [ sole Proprietor [ ] Partnership [] private Limited [ ] Public Limited Company [ ] Others|

Gross Monthly Income (INR)[_] < 1 Lakh[_] 1 Lakh-5 Lakh[ ] 5 Lakh-10 Lakh [_]10 Lakh-25 Lakh[_] 25 Lakh-50 Lakh [_] 50 Lakh-1 Cr.[]>1cCr.
Source of Income [ satary [[] Business [] Agricultural [] Parent Guardian [JPension  []others,
Your Education [] upto Hsc [] Graduate []Post Graduate [ ] Un-educated [] Professional (specify)

Self employed since 1] vears 1] Months Date of Incorporation of Business [ | ] [ ] ] [ | | ]

5.1 Optional :

Existing Credit Facilities (Other Banks) []Car Loan []Housing Loan []Consumer Loan [ ]Education Loan []Credit Card [_]Others.
Assets [ |Car [ ]TwoWheeler [ |Others [ |None House [ |Ancestral [ JOwned [ ]Rented Any Other Asset (please specify)
Life Policy [_] Upto INR 1 Lakh []UptoINR2Lakh [ ]UptoINR S Lakh [ JAbove INR 5 Lakh [] None Net Worth,

6. Personal Details of Second Applicant  (Fill in Block Letters Only) F

CKYC Number of Primary Applicant ‘ | | ‘ | | ‘ | | ‘ | | ‘ ‘ | ‘(Mandawrv'ol'KVCundalerequesﬂ

PREFIX First Name Middle Name Surname
Namergameasidproof) [ [ [ [T [ [ [ [ [ T T T T T T T T T T T T T7]

pather/spowservamer [ [ T I T [ T T T T T T T T T T T T T T T T 1]

Mother Name* A I ¢
Date of Birth (DDMMYYYY) I:\:l D:l l:l:l:\:l GE”dEf*D M—leel:l FrFemaieD T- Third Gender Whether PEP [] Yes [ No
Marital Status* D Married D Unmarried l:‘others Nationality* I:‘m -Indian Dmhers(\so 3166 Country Code)
nadhaar nesmarssrsoaromnn] | | | | 1 1 1 1 1 1 | ] Cumwsnwees] [ T [ T 1 [ 111 ]
e-KYC Authentication’ Offline Aadhaar Verification ! FORM 60 D YesTINO[]  gpiry Date(f Applicable®)

Id Proof Code* D Identification Number*

LTI T T Ty T IrT ]
(1) denotes OVD obtained through digital KYC Process
Proof of Identity Type & Code : A-Passport, B-Voter Card, C-Driving License, D-NREGA Job Card, E-NPR Letter, F-Proof of Possession of Aadhaar




image7.jpeg
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terres) [ [ [ [ | LI T TTTTT] reon [ TT]CITTTTTT]

mobile [ | | [T [ [ [ [ [ ] ] [ ] swsaertactvation [ | ves [ |no
gm0 [ [T T TTTTTITTTTITITTIITITITTITITIITITT]

(2) SMS alerts will be activated on the above given mobile number

8. Tick if Applicable [ll Residence for Tax purpose in Jurisdiction(s) outside INDIA (if Applicable, please fill FATCA Declaration)

10 3166 Country Code of Jurisdiction of Residence (Country of Residence as per Tax Laws) [_| |  1SO 3166 Country Code of Birth [ | | TIN Issuing Country[ ] ]

Place / City of Birth* [T T T T [ T T [ T T T T ] TaxIdentfication No. or Equivalent (fissuecbyursscsony [T T T T T T T T T T T T T 1]

Please choose and tick mark any one of the applicable_tax resident declaration below:

1.[]1am tax resident of India and not resident of any other Country

2.[[J1am a Tax resident of Country/ies outside India (if option 2 is applicable to you, Please filla complete FATCA declaration form with required details*)

signature of
Second Applicant Place :

9. Permanent Address Details of Applicant : Type [l Residential [l Business

House No./BuildingName* [ | | [ [ [ [ [ [ [ [ [ [ |
CITTTTITTITTTT

Land Mark LTI
L] [ [] []
L1

Street / Road Name*

[] [] [T
[T T T T T T T T T Jeoue]

(150 3166 Country Code) D:‘ (To be filled by Business Unit)
Proof of Address : Passport Voter Card Driving License NREGA Job Card E-NPR Letter F-Proof of Possession of Aadhaar

9.1 Mailing Address : Ml same as Permanent Address

House No./BuildingName* | | | [ [ [ [ | |

City/Town/Village*

[
[
[
[

State/UT.*

Street / Road Name* [

[
[]
[TT]
[]
L1

tand Mark LI

City/Town/Village* LT T T TTTITI1 [ [ PIN Code* [

sttepur CITTITIL] cose [ ] commr [ [ [ [ ]
Occupation [ salaried [] self employed/Business [ | Retired [] House wife [student  []others
If salaraied Employed with [ ] Government ] Private Limited [ ] Public Limited [ ] Multinational Company ] Others

Details of Job Role Department, Designation since []]
Employed As [] poctor [ engineer [ Lawyer [ Architect [Jeares  [Jothers
If Self Employed/Business [ ] Manufacturing  [_] Retail / Wholesale [] Agricutture [] service Provider [Jartisan [ ] Real Estate
Nature of Activity [ Retailer [ stock Broker [IBullionTrader [ Jothers___ [Jexport [ ]import
Type of Company [ sole Proprietor [ ] Partnership [] private Limited [ "] Public Limited Company [ ] Others,

Gross Monthly Income (INR)[_] < 1 Lakh[_] 1 Lakh-5 Lakh[_] 5 Lakh-10 Lakh [_]10 Lakh-25 Lakh[_] 25 Lakh-50 Lakh [_] 50 Lakh-1 Cr.[_]>1cCr.
Source of Income [ satary [[] Business [] Agricuttural [] Parent Guardian [JPension [ others,
Your Education [] upto HsC [] Graduate []PostGraduate [ ] Un-educated [[] Professional (specify)
Self employed since [T vears [T months Date of Incorporation of Business [ | ] [] ] [ [ ]

11. Optional :
Existing Credit Facilities (Other Banks) [_]Car Loan [ JHousing Loan [_JConsumer Loan [ ]Education Loan [ ]Credit Card [ ]Others
Assets []car []Two Wheeler [Jothers [JNone House [ JAncestral [ |Owned [ |Rented Any Other Asset (please specify)
Life Policy [[] Upto INR 1 Lakh [ ] Upto INR 2 Lakh [ ]Upto INR 5 Lakh [ JAbove INR 5 Lakh [ ] None Net Worth,




image8.jpeg
aenmber [ [ [T T T TTTTTTTT]

12. Details of Related Person

Related Person Type [_]Guardian of Minor [_]Assignee [ ] Authorized Representative [ _|Beneficial Owner [_]Beneficiary [ |Nominee
12.1 Guardian of Minor Guardian Type [ |Mother [ JFather [ ]Appointed by Court

Full Name (IN BLOCK LETTERS)
Father Name [
Address
Line 1
Line 2
Line 3 City/Town/Village
Relationship with Depositor, if any Date of Birth (DDMMYYYY)

Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2 (1) of the Banking Companies (Nomination) Rule 1985 i respect of Bank
Deposit. I/We nominate the person above at section 12, to whom in the event of my / our death the amount of deposit in the above opened account,
particulars where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,

AccountNumber [T T T T T T [ [ [ [ [ [ [ [[] ™eofPeposit/s T TTT T[]

Fill in case Nominee is a minor As the Nominee is a Minor on this date, I/we Appoint

S I N N o A o

to receive amount of the deposit in the Account on behalf of the minor nominee in the event of my / our death during the minority of the nominee.

L3 N 1 N N O v v |

Witness 1 Witness 2

Name, Date, Name, Date,

Address Address

Place. Sign, Place. Sign,

Operating Instructions [ _]Singly [Jsointly [Jeither or Survivor  [_JFormer or Survivor [JGuardian of Minor
[Cother(please specify)

14. ATM/Debit Card & Net banking Instruction

14.1 Please activate (Please tick mark as required)
For Joint Accounts (E-banking/Mobile Banking services are only available on the User/Customer Id & Mobile number of 1* Applicant on joint authorization)

We authorize J&K Bank Ltd to activate
E-banking ( [_] Enquiry only [_] Enquiry & Transaction ) [“IMobile Banking (Registered on Mobile number of 1* Applicant as given in Section 2)

On the customer Id of 1" Applicant.

14.2  New Global Debit Card Product Code for Other
Personalised [_] Instant [_] Debit Card Not issued in Account
Add on Card is applicable on selected Customer and product categories, operating Instructions Other

please consult the bank official for details than Single/Either or Survivor/
Former or Survivor

15. Applicant/s Declaration/s

a)  We hereby declare that the details furnished above are true and correct in the best of my knowledge and belief and we undertake to inform you of any changes
therein, immediately. In case any of the above information is found to be false, untrue, misleading or misrepresenting, we are aware that we may be held liable
forit.

b)  Ourpersonal /KYC details may be shared with Central KYC registry.

) Wehereby consentto receiving information from Central KYC registry through SMS / Email on the above registered number / e-mail address.

d)  Weauthorise the bank/their representative to verify the details given herein above, if deemed necessary by the Bank.

e)  We have read, understood and hereby agree to be bound by the terms and conditions laid down by the bank related to the conduct of the above
accounts/services/products and that the bank may add to or change or update these terms and conditions, from time to time entirely at its own discretion.

f)  Weunderstand that the bank may, atits absolute discretion, discontinue any of the services completely or partially.

g)  Wehave understood the advantage of Nominationandhave  Nominated/ Declined tonominate for our subject account.

h) We hereby agree disagree to receive promotional material communication from the Bank regarding its products and services including third party
products.

i) Weconfirm we do not have any existing customer id within J&K bank apart from the one mentioned on this form. In case J&K bank Ltd finds any other customer
ID existent for us, the bank may merge the customer ids as per its discretion without any prior notice.

j) Weconfirm that the bank official has informed us of all the charges applicable to us and we have clearly understood and agreed to the corresponding terms.





image9.jpeg
aenmber [ [ [T T T TTTTTTTT]

1) We hereby give our consent to link our Aadhaar numbers.

1/we Confirm that I/we understand all the declarations that I/we have made
above and understand the terms and conditions of all the services and products
that 1/we have requested for.

Date. Place.

16. Declaration of Average Minimum Balance Requirement

1/we declare that I/we have been informed and I/we have understood that the Average monthly/quarterly/half yearly balance requirement for my/our
(Product name), Product Code. is INR (Figures) (Words)

1/We declare that I/we understand that the non-maintenance of the above defined Average monthly/Quarterly/Half yearly balance will attract charges.
/we declare that I/we have been explained the applicable charges by the account opening representative and that I/we understand the charges applicable.
1/we understand the details of the non-maintenance charges s also available on the J&K banks website and Service charges and Fees schedule/Brochure.

17. Instant Account Acknowledgment (if Ap

I/we confirm that we have received the Instant Account welcome Kit untampered condition and sealed. | confirm that below deliverables being

received by me [_]Cheque Book with Cheque Leaves [_]Debit Card [_]Product Brochure [_] T&C Booklet

ation/For Office Use only

DocumentsReceived [_]Self-Certified [ ]TrueCopies [ Notary  RiskCategory [ JHigh [ ]Medium [_]Low Threshold Limit (&)
Whether PEP ] Yes [] No (I case of PEP, separate declaration stands obtained)

IN PERSON VERIFICATION CARRIED OUT BY INSTITUTION DETAILS
Identity Verification [ |Done  Date[ | | [ [ [ ][] Name [ [ [T T T TTTTTTTTTTTTTITTITTIT]
Emp. Name CLL LT cose [(TTTTTTTTTIIIITITTITIIIIT]
Emp. Code
emp. Designaton [T T T T T T[T TTT1T]
Emp. Branch LTI

- - - Tear Away---- - -

1 (B/O Name) Confirm | have received an application for opening of a (A/Ctype) for Mr/Ms/Mrs.

Dated___/__/ atourbusinessUnit . (B/0 Sign).
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avenomser [ [ T T T T TTTTTTTT]

1. Annexure B1 - Details of Related Person on of Related Person

Deletion of Related Person (Please read Instructions below)
Related Person Type [ | Guardian of Minor [ | Assignee [ ] Authorized Representative [ | Beneficial Owner [ |Beneficiary [ | Nominee

1.1 Guardian of Minor  Guardian Type [ | Mother [_|Father [ | Appointed by Court

For Office Use Only ckycNumber[ [ [ [ [ [ T [ [ [ [ [ [ [ [ ] (MandatoryforKYCupdate request)

PREFIX First Name Middle Name Surname
Name*(sameasidProof) [ [ [ [ J[ [ [ [ [T T T T T TTTTTTTTTTTTTTTTTTTTTT]

Identification Number* [ [ [ | [ [ [ [ [ [ [ [ [ [ [ ] Expiry Date(If Applicable*) [ [ | | [ | | | ]

1d Proof Code & Type: A-Passport, B-Voter Card, C-Pan Card, D-Driving License, E-UID Aadhaar, F-NREGA Job Card, Z-Others

® We hereby declare that the details furnished above are true and correct to the best of our | Date. Place
knowledge and belief and we undertake to inform you of any changes therein, immediately. In
case any of the above information is found to be false, untrue, misleading or misrepresenting, We
are aware that we may be held liable fort

® Our personal / KYC details may be shared with Central KYC Registry.

© We hereby consent to receiving information from Central KYC Registry through SMS/Email on the
above registered number/Email address.

3. Address & Contact Details

4.1 Current/Permanent Address  Type [_]Residential/Business [ ]Residential [ |Business [ |Registered Office [ JUnspecified

AddressLine1 | [T T T T TP I T T T I T T T T I T TTTITTTT
Addressline2 [ [TTT] [T1 [TTTTTTTTTT]
[ [ [

[ I [

[

[

[ [1 [TTTTTI
[TTTTTTTTITTTITTTTTTTTIT] Pincoder

[ [1 [TTTTT]

]

I [
[ [
[ [
[ [

I I

[TT1 [TTTTTTTI
Landmark* [LTTT [TTTTTTTI
City/Town/Village* [ [ [ [ [ [TTTTTTTITTITTT [TT Mobile[ [ J-[ [ [ []
State/U.T* [TTTT [TTTTTTTTT T Code T Jcountry[ [ [TTTTTTTTTTTT]code[ TTT]
Tel. (Off) [T TI-CTTT T Tel(Res) [T T [ J-[T T TTTT 1] Nationality* [ ] iN-Indian [Jothers
Email T T T I I T I T T T T T T T T T T T T T T T T T T T T T 1] 15O 3166 Country Code [ T ]

Documents Received [ ] Self-Certified [___]True Copies [ |Notary Risk Category [ | High [ ] Medium [ ] Llow

[ IN PERSON VERIFICATION CARRIED OUT BY ] [ INSTITUTION DETAILS ]
Identity Verification  [Jpone  Date [ [ T T T[T [] Name [ [T TTTTTTTTTTTTTTTITTTT]
Emp. Name LTI I ] Code [TTTTTTTITTTTTTTITTTITTL]
Emp. Code CITTTTTTTTTTTITITITT]

Emp.Designation [ [ T [T TTTTTTTTTTTTTTT]

Emp.Branch [ [T T [TTTTTTTTTTTTITT]

A) Please tick (V) wherever applicable. G) List of State / U.T code as per Indian Motor Vehicle Act, 1988 is available

8) Fields marked with (*) are mandatory fields. separately and on www.jkbank.net

) Self-Attestation of documents is mandatory. H)  List of two character ISO 3166 country codes is available separately and on
D) Please fill the form in English and in BLOCK letters. www.jkbank.net

€) Please fill the date in DD-MM-YYYY format. 1) KYC number of applicant is mandatory for update application.

F) Please read section wise detailed guidelines / instructions at the end 1) For particular section update, please tick (V) in the box available before

the section number and strike off the sections not required to be updated.
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- o tumber| [T T TTT]
VJ&K Bank AccountNumber| | | | | | | 1 1 L 11 111

Serving To Empower Branch

Account opening Form for Non-Individuals pael + L .« | .+ .« . |

Important Instructions
A) Please tick (V) wherever applicable.
B) Fields marked with (*) are mandatory fields.
©) Self-Attestation of documents is mandatory.

D) Please fill the form in English and in BLOCK letters. 1) KYC number of applicant is mandatory for update application.
E) Please fill the date in DD-MM-YYYY format. 1) For particular section update, please tick ( V ) in the box available
F) Please read section wise detailed guidelines / instructions at the end. before the section number and strike off the sections not required
G) List of State / UT code as per Indian Motor Vehicle Act, 1988 is to be updated.

available separately and on www.jkbank.net

If entity is an existing customer of J&K Bank, simply share the Customer IDhere [ | | | [ | [ [ | | ] andfil

only the sections marked “v"”

H) List of two character ISO 3166 country codes is available separately
and on www jkbank.net

Type of Account : [JSaving Deposit CICurrent Deposit [1Term Deposit

entiyames [T T T T T[T T TTTT I T I TTTTTTITITTTTT]
Ac it Title
ccount e T[T [ [ [ [ [T T LI TITIIIII[T]

*Entity Type

[] sole Proprietorship [] partnership [] public Limited company[ ] Private Limited Company
[] Limited Liabilty Partnerships (LLP> [ Joint venture ton ncorprated) [ Trusts [] self Help Groups

[] Associations/Societies/NGOs/Clubs || Un-incorporated Associations [ ] Embassy/Consulate/High Commission
[] one person company [] Hindu Undivided Family (HUF)

“Line of Business
[] Manufacturing ] Service Provider [ Retail Trade [ ] E-Commerce [] wholesale Trading  [] Financial Services

[] others to be Specified

Natureof Industry [ [ [ [ [ [ [ T T[T T TTTTTTTTTTTTITTTTT]Asperannexres

eaN [T TTTTTTTT] [[]Formeo [ ] Form (6 (for Agriculture income only)
“Date of Incorporation [ | | [ [ | [ [ [ [ ] *GrossAnnualTurnovercGniNR)[ | | [ | | [ [ [ [ |
impert Export code 6> [ [ [ 1 | | [ [ ] esrmnumer [ [ [ T[T 11T

exciseo [ [ [ [ [T T[T Jen[ [TTTTTTIT]mwn[I[TTTTTTT]

LEI (Legal Entity Identification) [ | | | | | | | | | | | [ | 1111 11]

Import Export Code (1EC) [ | | | | | | | | | | Networthanr) [ [ [ [ [ [ [ [ [ [ ]
Website address [ [ [ [ [ [ [ [T TTTTTTTTTTTTTITITITTITTTTTITTITT]

(i any)

[TTTT T T T I I I I I I I I I I I I I I I I I I I T I ITIIIIITIT]

[ [
NN
tandmark [ [ [T T[T T T T T T ]ey [ TTTTTT T T oistrice [ [TTTTTTTI
[ [

[

[11]
[T1]
[1T1]
[11]
[11]

[
[
[
[
[

(fany)
state [ [ [ [ T [T [T [ [T TT]county (T T[T ][] PrinCode]
Contact Details Mobile [ [ | [ [ [ [ [ [ [ [ [ [ Jtendineno.[ [ | [T T 1] [T 111
Fx [ [T CITIIIITIT] o cose e
(STD Code) (Number)
emait [T T T I T T T T T I T I T I I I I I I T I I I I I I T I II T I}

©on
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BUSINESS ADDRESS*

Same as Communication Address || Yes [ ] No fno, please filin below)

T T T T T I T T I T T T T T T T T T T T T T T I T T T T T T T ITTT]
LTI I I Il

Landmark i
andmark [ [ [T [T TTTTTT T ey [ TTTTIT T T oistice [[TTTTTTTTTIT]
state [ [ [ [T TTTTTTTTT T Tcounty [TTTTTTTTTTT ]rincode [TTTT]
Contact Details Mobile [ [ ] [ [ [ [ [ [ [ [ [ Jtendineno.l [ ] [T T[] [ITTTIITTTT]
(STD Code) (Number)
Fax L] LLIT) LTI ITITITITT]
(STD Code) (Number)

Email for receiving consolidatedstatements | [ [ [ [ [ [ [ [ [ [ T [T T TTTTITTITITITTIT]

WHICH OF OUR SOLUTIONS WOULD Y LIKE FOR YOUR BUSINES:

Account Type Please Select the Varient

Basic Premium Premium Plus Gold Platinum Grameen

Current Account
Min. Bal. 4K Min. Bal. 50K Min. Bal. 100K | Min.Bal.250K | Min. Bal. 500K Min. Bal. 2K

Special Purpose Account | [ JHUF [ ]Escrow Account [ | Nodal Account [ ] Liaison Account []Branch Account

[[Jrera  [[Jothers

Currency
FCY Account [ [ [ ] [] Exchange Earners Foreign Currency Account [ | Overseas Travel Operators | Special Economic Zone

Do you wish to opt for our Point of Sale (POS) terminal? [ | Yes [ | No (Fill respective form)
Do you wish to opt for our Payment Gateway facility? [ ves []No (Fill respective form)
Cheque Book [Jyes [Ino

Statements [] Physical ~ Frequency [ ] Monthly
[] Via E-mail Frequency [ ] Daily [ weekly [] Fortnightly ~ [] Monthly
SMS Alerts [[] Yes [[] No (ill respective form)

ARE YOU AVAILING ANY CREDIT FACILITY FROM OUR BANK OR ANY OTHER BANK : YES ll NO ll

If yes, please fill the declaration as per Annexure - 06

ENTITY PROOF

“Entity Proof:  NameofDocument [ [ [ [ [ [ [ [T [T TTTTTITTITITTITTITTITITTIT]

*Address Proof:Name of Document [ T [ [ [ [ [ [T [T TTTTTTTTTTITTTTITTITITTIT]

(02)
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AUTHORISED SIGNATORIES

Please attach a separate mandate sheet for more than three authorised signatories.
SIGNATORY-1

Customer ID (In case of existing Customer [ | | | | | | | | | |

(Please create fresh Cust ID. If not available)

Name:r/ms/wrs[ | | [ | | ] | 1 1 1 L L1 L L1 1 1 [ [ [ ] | Latestrhotograpn
(Sign Across)

Designation
Exsting ArcwithBank [ [ [ [ [ [ [ [T T[T TTTT]

Identity Proof/Number: Passport [_| Driving Licence [_| Proof of Possession of Aadhaar[_] Voter ID [_]
NREGA Job Card [ | Other [ | DIN[]

wMothersMaidenName [ [ [ [ [ [ [ [T [T TTTTTTTTTITT]

tandine [ [ ] [T [ T[] [TTTTTTTTT JsMoviteno. [ T] [TTTTTTTTT]
emaio [ [ [T T TTTTTTTTTITITITITTITITITITT]

*Address as per OVD

tanamark atay) [ [ [ T [ T T T T T TTTTTTTT T Jew [TTTTTTTT]
state [ [ [ [ [T TTTTTTTT [ Jeounty [ [TTTTTTTTTITJpincode TTTTT]

SIGNATORY-2

Customer 1 (i case of existing Customer 15[ | T | | | 1 1 [ 1]

(Please create fresh Cust ID. If not available)

Name:te/ws/ves [ | T 1 1 [ [ [ T T [T T T T T T T T T T T T T] | uotestPphotogapn
(Sign Across)

Designation

exsting AscwitnBank [ [ [ 1 T [ [ [ [ [ [ T[]
Identity Proof/Number: Passport [_| Driving Licence [_| Proof of Possession of Aadhaar[_| Voter ID [_]
NREGA Job Card [ | Other [ | DIN[ ]

*Nationality
“mothersmaigenName [ [ [ [ [ [ [ [ [T TTTTTTTTITTTT]

tandine [ [ ] [T [T ] [TTTTTTTTT JMoviteno. [ T] [TTTTTTTTT]
emato [ [ T T T T T TTTTTTTTTTITTIITITTT]

*Address as per OVD
tanamark atay) [ [ T T T T T T T T TTTTTTTT T Jew ([TTTTTTTTT]
state [ [ [ [ [T [T TTTTTT[Jeounty [[TTTTTTTTT[T]]Jpincode TTTTT]

SIGNATORY-3

Customer ID (In case of existing Customer ID D:D:D:l:l:l:l:‘

(Please create fresh Cust ID. If not available)

L O AP

Designation

existingA/cwithBank [ | [ [ [ [ [ T T T T TTTTT]

Identity Proof/Number: Passport [_| Driving Licence [_| Proof of Possession of Aadhaar|[_| Voter ID [_]
NREGA Job Card [ ] Other [ | DIN[]

“Mother'smaidenName [ [ [ [ [ [ [ [ T[T T TTTTTTITTTT]

tandiine [ [ ] [T T[] [T TTTTTTTT J*moviteno [ T] [TTTTTTTTT]

emato [ [ [ T[T TTTTITTTTTITTIITITITIT]

*Address as per OVD

tandmark atay) [ [ [ [ [ TTTTTTTTTTTTII [ Jew TTTTTTTTT]
statel [ [ [[[[TTTTTTT T Jcoumty[[TTTTTTTTTT[[]pPincode [TT[T]
Mode of operation singly [ ] Jointly [ ] As per Document [ |

(03)
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DECLARATION

d carefully and sign at the end fter you have filled in all the details in the form)

1/We wish to avail the banking facilities/products from J&K Bank and have read, understood and agree to the Terms and Conditions displayed on the website of JSK Bank i
wwwjkbank.com, which may be amended by J&K Bank from time to time and hosted and notified on the website of J&K Bank. 2. 1/We have read, understood and agree to the
charges/costs, mentioned in the extant Schedule of Charges. This Schedule of Charges is also displayed on www.jkbank.com 3. I/ We agree to abide by and be bound by all applicable
rules/regulations/instruction/guidelines issued by the Reserve Bank of India, and under the FEMA requlations, 2000 governing EEFC Accounts, the Foreign Exchange Management
Act, 1999 and Foreign Account Tax Compliance Act, 2010 (to the extent applicable to India) and the Common Reporting Standards (CRS), in force from time to time. I/We have
declared our status as per the rules applicable under section 285BA of the Income Tax Act, 1961 (the Act) s notified by Central Board of Direct Taxes (CBDT) in this regard. 4. /We
authorize J&K Bank to conduct my/our credit history verification with CIBIL or any other credit rating agency and acknowledge that J&K Bank shall have the right and authority to
carry out investigations from the information available in public domain for confirming the information provided by me/us to J&K Bank. /We declare that |/we have not availed any
credit facility from any bank. 5.1/We agree to furnish and intimate to J&K Bank any other particulars that we are called upon to provide on account of any change in law/statutory
requirements either in India or abroad. I/We authorize J&K Bank to exchange, share or part with all the Customer Information/KYC documents provided herein with financial
institutions/agencies/statutory bodies/other such persons including but not limited to financial products/services providers eq. Insurance companies, Asset Management
Companies etc which whom J&K Bank has agency/distribution/marketing arrangement, as may be required by J&K Bank. |/We shall not hold J&K Bank o its agents/representatives
liable for using/sharing such information. 6. I/\We hereby declare that the information provided herein as well as in the documentary evidence provided by me/us to J&K Bank (the
“Customer Information”) is true, correct and complete in all aspects to the best of my/our knowledge and that I/ We have not withheld any Customer Information that may affect the
assessment/categorization of the account as a Reportable account or otherwise. I/ We further agree that any false/misleading Customer Information given by me/us or suppression
of any material fact willrender my/our account liable for closure and the bank shall have the right to initiate any action, under law or otherwise. 7. If any of the information provided
hereisincorrect, /We hereby agree to indemnify and keep indemnified J&K Bank, affiliates and their successors or assignees. 8.1/We agree and understand that J&K Bank reserves
the right to reject my/our account opening application form/request without assigning any reason thereof and without being liable to me/us in any manner whatsoever. 9. All
fees/charges to be paid shall be exclusive of goods and services tax (GST), as may be applicable. 10. J&K Bank will provide me/us Services Accounting Code (SAC) and this will quoted
in ll our invoices/credit/debit notes. 11. J&K Bank will determine if /W are related party based on documents available or submitted for this purpose. 12. JSK Bank will determine
the location of service provided which shall be binding on me/us. 13. /We shall provide the Bank with the details of exemption o lower rate of tax, if any supported by relevant
documents prior to availment of services. 14. For smooth realization of input tax credit, I/ We shall validate the invoices uploaded in the GSTN portal by the Bank between the 10th -
15th day of the month succeeding the relevant period. In case of any discrepancies, /We shall bring it to the notice immediately. Customer/s should necessarily have GST-IN, as the
same s required to be captured in Finacle while uploading of invoices. 15.J&K Bank willissue invoices on a daily basis. The contents of all the invoices, debit notes, credit notes, etc. will
be as per rules and quidelines in the GST law. 16.am fully aware that the bank sends SMS alerts on all account/card related transactions promptly on the mobile number shared at
the time of account opening/updated subsequently and any failure to update contact information with the bank may result in any financial loss in case of misuse of cards. 17. |
understand, acknowledge and authorize that as per the provisions of Income Tax Act, Rules made there under and the guidelines issued by the Government/RBI in the matter,
depending upon the residential status andor other criteria stipulated therein, the Bank may have to report the details in respect of my account(s) as per the prescribed format to the
Central Board of Direct Taxes (CBDT) or other Government Agencies to comply with the obligations as per the Inter-Governmental Agreements (IGA) in respect of Foreign Accounts
. Compliance Act (FATCA) and Common Reporting Standards (CRS) and / or any other similar arrangements. 18. | undertake the responsibility to declare, disclose and recertify
in 30 days any changes that may take place in the information provided in the account opening form and signed by me as well as in the documentary evidence provided by me or
any certifies ion become incorrect. 19. | also agree that our failure to disclose any material fact known to me now or in future, may invalidate my application and JSK Bank would be
withiniits right to put restrictions in the operations of my account or take appropriate action permissible under the Indian regulations for the purpose or take any other action as may
deemed appropriate if the deficiency is not updated/rectified by me within the stipulated period. 20. 1 agree to furnish any particulars/information that is called upon me by J&K
Bank on account of any change in law either in India or abroad in the subject matter herein. 21. In the event there is any tax demand (including interest(if any)} raised due to
nondisclosure/inaccurate disciosure of information/documents on my/our part, | undertake to pay the demand forthwith and provide the bank with all information/documents that
may be necessary for any proceeding before GOI/RBI/Income Tax Authorities. 22. The Customer agrees that no amount in cash shall be paid to any sales representative of the Bank
at the time of opening an Account. The Customer agrees to deposit cash only at the Bank's teller counters at the branch premises or by any other mode allowed by the Bank. In case
the account opening cheque|s dishonoured, the Bank reserves the right to deny opening/ activation of the account or reserves the right of closure of the Account. 23. J&K Bank
protects the interest of its customers against any unauthorized electronic banking transaction. You may visit Bank's website www.jkbank.com for more details in respect of the same.
Would you ike JSK Bank to contact you and tell you about new products, features and offers? __Yes __No 24. By opening an account; /We are willing to enroll and avail
Doorstep banking non-cash services (i.. pick-up and/or delivery of cheque and/or documents) - details of which are available on wwwkbank.com.

wi

Authorised Signatory/
Thumb Impression

aoenwmeer | [ [ [ [T [T T TTTTTT]

BANK USE SECTION

Payment Details

NEFT / RTGS...

Amount ...

Cash / Cheque / DD No.

Dated .. .Tran ID ......

Product Code

Banker Certification

[] 1 have met the customer at his || Communication Address [ ] Business Address [ ] Other
AND
[] 1 have seen the original KYC Documents and returned these to the customer. Copy / Photo taken for record.

AND
[] The customer has signed in my presence.

Name Dated

Employee ID .

Signature/Stamp

(04)
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ANNEXURE 1: DECLARATION FOR SOLE PROPRIETORSHIP FIRMS

I hereby declare that | am the sole proprietor of the firm under the name of

and am solely responsible for the liabilities thereof. | shall advise you in writing of any
change that takes place in the constitution of the firm and | will be liable to you for any obligation which may be standing in the
firm’s name in your books on the date of receipt of such notice and until all such obligations shall have been liquidated.

Name *FathersName [ [ [ [T T T T TTTTTTT]
Maiden Name Gifany) [ [ [ [ T T T T T T TTTTT [ Imothersname [ [T TTTTTTTTTTT]
Marital Status [] married [] unmarried [] other

Residential Status || Resident Individual [_] Non Resident Indian [_| Foreign National [_| Person of Indian Origin

oate orrin (1] [T [T 1] counryoreinn[ T T T T T T 1]

YooY oYY

Country of TaxResidency [ [ [T T T TTTTTTTITTTTTTT]

Separate annexure to be executed in case of dual country of tax residence
mntssuing Country [ LT LT TTTTTTTTTITTITTTT]

If Country of Birth or Tax Residency is other than India, please provide Tax Identification Number [ | | | | | | 1 | | | | 1 ]

ANNEXURE 2: DECLARATION FOR PARTNERSHIP FIRM

“We, the undersigned hereby declare that we are the partners or members of the Firm carrying on business in the name and style
of (registered under the Indian Partnership Act (IPA)1932)*
(the “Firm"). We hereby, unconditionally & irrevocably, undertake that the Firm, its Partners and/or its successors shall be jointly/
severally liable and responsible from time to time and at all times hereinafter to the Bank in connection with our existing and
future transactions and dealings with the Bank, in any manner whatsoever.

Our undertaking and liability as aforesaid shall continue notwithstanding: a) any change in the constitution or membership of the
Firm and/or its successors and assignees by any cause whatsoever or dissolutions thereof; or b) that we or any of us cease to be
partners or members or to have any interest in the Firm, in any of which events the liability and responsibility (in addition to that
provided by law) of us or such of us respectively, as the case may be, to have any interest in the Firm and/or its  successors as
assignees as aforesaid shall extend to or continue in respect of all transactions and dealings existing prior to or at the date of
receipt by you of written notice from us of such events respectively.”

Name (i) Name (ii)

Signature Signature
“Please strike off if not applicable

ANNEXURE 2A: NOMINATION (FORM DAT)

(Nomination under Section 45 ZA of the Banking Regulations Act, 1949 and Rule 2(1) of the Banking Companies (Nomination) Rule, 1985 in respect to Bank Accounts.)
‘The Nominee or Guardian (if applicable) cannot be a holder on the account. If the Nominee is a foreign national, please contact Bank for an alternate Nomination Form

Yes, | want to nominate the following person to whom in the event of my/our/minor’s death the amount of deposit in the
D account may be returned by Bank Ltd.

Customer ID [T T T T T T T T T T T dncaseofanexisting Account Holder)
NomineeName: [ [ [ [ [ [ [ [ [T T TTTTTITTITITITTITITITITITITTITITT]

NomineeAddress: [ [ [ [ [T T [T T [T TTTTTTTTTITTITITTTITITITITTITTITT]

Relationship with Depositor (ifany) [ | | | | [ [ [ [ | [ | [ | | DateofBirth [ | |
5o ™

“FathersName [ [ [ [ [T T[T T ITTTTTITTITTITTTIITITTITITTIITTITIITT]

If the nominee is a minor**, please complete this section. As the nominee is a minor on this date, I/We appoint:

Guardian'sName: [ [ [ [ [ [ [ [ [T TTTTTTTTTITTITTITTITTITITITITTITITITIITT]
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GuardiansAddress:[ [ [ [ [ [ [ [ [T [T TTTTTTITTTITTITITITITTITITTITITT]

to receive the amount of deposits in the account on behalf of the nominee in the event of my/our/minor's death during the
minority of the nominee. (** Where deposit is made in the name of a minor the nomination must be signed by a person lawfully entitled to act on behalf of the minor)
Would you like the nominee name to be mentioned on your account statements/advices || Yes [_] No

[C] No, I do not wish to nominate anyone on my behalf at this moment. | understand the advantages of nomination and the
consequences of not nominating anyone to my account

I/We do hereby declare what is stated above is true to the best of my knowledge and belief.

pate [ ][] LITT] Pace (TTTTTTTTTTTTTTITTITTITTTTITTTIT]
DD MM oYY YY
WITNESS 1 WITNESS 2
SIGNATURE (Required only if applicants use thumb impressions) (Required only if applicants use thumb impressions)
Name Name Name

ANNEXURE 3 - DECLARATION OF BENEFICIAL OF OWNERSHIP

Applicable to company (except the company listed on a stock exchange or in case of a subsidiary of such a company), partnership firm,
unincorporated association or body of individuals and trusts.

1. Nameofthecustomer:[ [ [ [ [ T [T T[T TTTTTTTTTITTITTTITTTITITTIIT]
(Company, Partnership Firm, Unincorporated Association on body of individuals and Trusts)
2. Registered Numb
RegistereaNumoer [ [ [ [T [TTTTTTTTIITITITITIIITITITTIITITITTITIT]
3. RegisteredAddress [ [ [ [ [ [ [[ [T TTTTTITITITITITITTITITTITITIT]

The customer as stated above hereby confirms and declares that as on date [ || | [ || [ | ][ | ]

The following natural person(s) listed in table below exercise control or ultimately have a controlling ownership interest i.e. having ownership
/entitlement of more than 25% (company) / more than 15% (partnership firm, unincorporated association of individuals) / more than or equal
to15% (trust) of capital/profits/property or controlling through voting rights, agreement, arrangement etc.

For definition of beneficial owner, see annexure 08)

S.No. | Full name of beneficial owner / | Date of birth | Nationality Address Type of Controlling
controlling natural person(s) KYC Ownership

Documents

We certify that the facts stated above are true and correct. we undertake and agree that we will notify J&K Bank without delay of any changes in
the controlling persons, person exercising control or having controlling ownership interest in the company, partnership firm, unincorporated
association or body of individuals and trusts, as declared in the table above.

For and on behalf of [Name of company, partnership firm, unincorporated association or body of individuals and trusts];

Signature of the authorized official*

Full name of the authorizedofficial [ [ [ [ [ [ T [T T TTTTTTTTTTTTTTITTITITITTIT]
Designation / Position [T ITTIITI I I I ]

eate [ (1] CIJOIOD Pace [ [ [ [T TTTITTITITTITITTT]

(06)
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ANNEXURE 4 - FATCA/CRS DECLARATION

A Incorporation Information Details
Place of Incorporation
Country of Incorporation
Company Identification Number
B Declaration of Tax Residency
Sr. No. Country(ies) of Tax Residency ication Number
c Exclusion Category, if applicable, for tax residents outside India (Refer Glossary) Details
1 | US Persons
2 | Other than US Persons

Note:  Please attach a copy of the Tax Residency Certificate/Copy of Incorporation or Equivalent Document for each of the
countries mentioned above.

ANNEXURE 5 - FATCA/CRS DECLARATION

A. Listed entity/its related entity Yes No
a) Whether the entity is a listed entity? If yes, 0 0O
Listedin [_] NSE, [] BSE [ ] Others (Please specify)

b) Whether the entity is a related entity” of a listed entity?
Specify the name of the listed company

O
O

Listedin [_] NSE, [_] BSE [_|Others (Please specify)

" An entity is a related entity of another entity if either entity controls the other entity, o the two entities are under commen
control (i.e., Ownership of more than 50% of the votes/value in an entity)

B. Non - Individuals other than Listed entity/its related entity (Tick applicable category)

a) Government Entity

b) International Organization

©) Central Bank

d) Entity wholly owned by a, b or ¢ above

e) Tax-exempt Entity engaged in a Charitable Purpose

C. Business

a) Holding Company (with subsidiaries engaged in non-financial trade or business)

00 OOoooo
00 OOoOooc

b) Company providing, financing and hedging services to related entities

D. Income/Assets Criteria

a) 50% or more of the income in preceding financial year is from trading/business activities
AND
b) 50% or more of the assets in preceding financial year are held for trading/business purposes

O
O

(o7
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ANNEXURE 6 - DECLARATION INDERTAKING FOR OPENING / CONTINUING CURRENT ACCOUNT

CURRENT ACCOUNT OPENING/CONTINUING ELIGIBILITY

1. | Do you have any CC/OD (Cash Credit/ Overdraft) Facilit
(ies) with any Bank including JK Bank?

2. | Have you availed any Credit Facility (ies) (Other
thanCC/OD) with any Bank including JK Bank ?

Yes Or No __

If Yes, opening/continuance* of current account is not
permissible as per RBI instructions. If No, please
proceed to Sl. No. 2.

Yes or  No
If Yes, then proceed to SI. No. 3. If No,

you can open/continue* current account.

3.| If the answer to the question [l
no. 2 is Yes, Please Select the

range of Amount availed under| A . N
Credit Facility (ies)(Other than | Credit Facility

You can open/continue* current account, subject to the following
undertaking:

l:l I/ We undertake to inform you immediately if and

when the sum of my/ our availed Credit Facility(ies) becomes
Rs. 5 Crore or more.

I/ We understand that if and when the sum of my/
ur availed Credit Facility(ies) becomes Rs. 5 Crore or more,
my/our Current account shall be governed by the provisions of
Para 3 (B) or 3 (C) of this Declaration cum undertaking, as the
case may be.

CC/OD) For (ies) with any
INStANCE. . vviviviiieici ] Ba"’::i“;”di:f
ank Less
Bank Fund | Non
Based| Fund than Rs.5 Crores
like | based
TL/DL | like
LC/BG
JK Bank
Bank 1
Bank 2 o]
Total Credit Facility

Add additional rows if required | (ies) with any

Bank including JK
Bank Rs.5 Crores or
more  but

Less than Rs. 50
Crore

Whether availed any of these Credit Facility (ies) from JK Bank?
Yes or  No

If Yes, current account can be opened/continued* with JKB.

If No, only a collection account can be opened/ now continued
with JK Bank. you can only open/now continue with* a collection|
account with JK Bank. In such a collection account:

+ Only Credits will be allowed in these collection accounts
and debits in these accounts shall be limited to the purpose of
remitting the proceeds to the Current account with the Lender
Bank of the Credit Facility (ies), at agreed intervals. Thus, while
there will be no prohibition on amount or number of credits,
debits in this account shall be limited to the purpose of remitting
the proceeds to the said Current account.

+ Balances cannot be used as margin for availing any non -
fund based credit facilities.

(08)
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e« U

Credit  Facility
(ies) with any
Bank including
JKBank Rs.50
Crore or more

Whether availed any of these credit facility (ies) from JKBank?

Yes I:I or No

a. If No, current account cannot be opened/continued*
with JK Bank.
b. If Yes, JK Bank is either your Escrow managing Bank
or the sole lender, for the Credit Facility (ies)?

Yes or No

If answer to question (b) is (Yes), then Current Account can be
opened/ continued* with JK Bank.

If the answer to question (b) is (No), you can only open/now
continue with* a collection account with JK Bank . In such a
collection account:

+  Only Credits will be allowed and debits shall be
limited to the purpose of remitting the proceeds to
the escrow account with the Escrow Managing Bank
of the Credit Facility (ies), at agreed intervals. Thus,
while there will be no prohibition on amount or
number of credits, debits in this account shall be
limited to the purpose of remitting the proceeds to
the said escrow account.

+ Balances cannot be used as margin for availing any
non-fund based credit facilities.

(Credit facility is sanctioned credit facility / limits)

| / We undertake to inform JK Bankin case of any changes in the above declaration cum undertaking
regarding my/ our CC/OD/ Other Credit facilities. /We also understand that it will be my/our sole
responsibility to inform JK Bank regarding any changes to the above facts/aspects stated by us, by medium
of the above declaration cum undertaking. I/We also agree to provide fresh declaration cum undertaking in
case of any changes to the above facts/aspects stated by us in the above declaration cum undertaking
and/or in case a fresh declaration cum undertaking is warranted in view of applicable law/regulation. I/We

also agree to close the Current Account as and when demanded by JK Bank.

Signature of the Customer(s) / Authorized Representative(s)

* Please strike off the inapplicable option.

Customer to advise the frequency (daily / weekly / monthly etc.,) through a letter signed by authorized

signatory(ies).

(09)
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CUSTOMER DETAILS

granchName[ [ [ [ [ [ [T [T TTTTTTTTTITTITTITITITTIT]
Qustomer [T T[T T TTTTTTTTTITTTITTITITITITTITIT]
LTI I I ITIT]

GST Status [ Registered [ ] Unregistered
Are you exempted from GST? [_| Yes (Please submit documentary evidence for the exemption) || No

If exempt [ | Customer level exemption || Account level exemption
Related person to J&K Bank [_| Yes  [| No df yes, please note that GST as may be applicable, needs to be paid by the related person)
(Refer Glossary of terms for definition of related person)

If Registered then Provide the State wise GST details
# Please mention the primary GSTN for this account as the first GSTN.

Sr.No.| Name of the State GST Registration Number* Address as per GSTN records® Remarks

[EEENEEENENEEEEN

[EEEEEEEEEEEEEEE

[EEEEEEEEEEEEEEE)

T ITTTTTTT

§ Address as per GSTN records is the address of receiving the service.
If you have more than 10 GST Registration Numbers; please use another copy of this sheet

Name Name

Designation Designation

Signature and Stamp Signature and Stamp

(10)
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ANNEXURE 8 - KYC DOCUMENTS REQUIRED FOR OPENING CURRENT ACCOUNTS

Annexure-8- KYC Documents required for Opening Current Account
S.No. | Type of Entity | KYC Documents

B Proprietorship . Minimum 2 documents issued in the name of Proprietary Concern from the following list of _documents
along with Aadhaar and PAN of the proprietor as a Beneficial owner (Annexure I1) must be taken or where
an Aadhaar number has not been assigned, proof of application towards enroliment for Aadhaar and in
case Permanent Account Number is not submitted an Officially Valid Document shall be submitted.

2. Proof of the name, address and activity of the concern like registration certificate (in the case of a registered

concern).

Certificatellicense issued by the Municipal Authorities under Shop & Establishment Act.

Sales and Income Tax returns.

GST/CST certificate, certificate/registration document issued by Sales Tax/Service Tax/Professional Tax

authorities.

6. License/ Cerificate of practice issued in the name of the proprietary concem by any professional body
incorporated under statue (e.g. Certificate of Practice

7. Issued by Institute of Chartered Accountants of India, Institute of Cost Accountants of India, Institute of
Company Secretaries of India, etc.)

8. IEC (Importer/Exporter Code) issued to the Proprietary Concern by the Office of Director General of Foreign
Trade (DGFT) in the name of Proprietary Concern.

9. The complete Income Tax Return (not just the acknowledgement) in the name of the sole proprietor where

the firm's income is reflected duly authenticated/ acknowledged by the Income Tax authorities.

Utilty bills such as electricity, water and landline telephone bills in the name of the proprietary concern.

Registration Certificate (in case of registered firs);

Partnership deed dated.................

PAN of the Partnership Flrm

(a) Aadhaar Number; and (b) Permanent Account Number of Form 60 issued to the person holding POA on

its behalf or where an Aadhaar number has not been assigned, proof of application towards enrollment for

Aadhaar and in case Permanent Account Number is not submitted an Officially Valid Document shall

besubmitted.

Other Documents:

5. A declaration containing the names of all the beneficial owners together with their share holding / controlling
interest / stake duly signed by the authorized signatory. (Annexure 3)

6. Mode of operation in case of Partnership to be indicated clearly in AOF
(Viz. Al Partnersjintyseverally (singly), Pariner 1 & 2 ointyiseverall (singly) ete)

7. Partnership letter dated. <...oand No. . ... obtained & signed by all
partners.

(To be compulsorily obtained in case of partnership firms)

8. Addresses of the Power of Attomey holders

9. PoA granted to a partner or employee of the firm to transact business on its behalf

10. Aadhaar and PAN of all partners & beneficial owners Separate Annexure 3 for each beneficial owner to be
obtained

3 Cimited 7. Certificate of Incorporation dated (for inspection and retum). A copy

Companies of the same is Retained;

2. Memorandum of Association registered on ....
Association dated obtained;

3. A resolution from the Board of Directors and Power of Attorney granted to its managers, officers or
employees to transact on its behalf; and

4. (a) Aadhaar number and (b) Pan or Form 60 issued to managers, officers or employees holding an attorney

to transact on the company's behalf or where anAadhaar number has not been assigned, proof of

application of enroliment for Aadhaar and in case Permanent Account Number is not submitted an Officially

ValidDocument shall be submitted.

Other Documents:

A declaration containing the names of all the beneficial owners together with their share holding / controlling

interest / stake duly signed by the authorized signatory.(Annexure 3)

Cartiicata of commencoment of businass (i oase of Pubio Limited Company)

CIN No. . -

Copy of PAN of Company

Proof of Current Address

Any officially valid document/ Identification of those who have authority as per POA granted to operate the

account (as applicable to individual accounts) and KYCof all such persons operating the account and

beneficial owners

1. Certificate of Registrar of Joint Stock Companies dated That the
Company is entitled to commence business (for inspection,entry in the Power of Attorney Register and
return). A copy of the same is retained.(This certificated is not required when,

a. The company is a private company
b.  The company was registered before 1913 and does not invite the public to subscribe for shares.
c.  The company is Limited by gurantee and does not have a share capital).

12. Certified copy of a resolution dated . . regulating the conduct of the
account, obtained, somewhat on the following line:
We hereby certify that the following resolution of the Board of Directors of the. Company was
passed of ameeting of the Board held on the ...... ..And has been duly recorded in the
Minute Book of the said Company :-

“resolved :- that a bank account for the company be opened with J&K Bank, and that the said Bank be and
is hereby authorized to honour cheques,bills of exchange and promissory noted drawn, accepted or made
on behalf of the company by . - and to act on any instructions so given relating to the.
account,whether the same be overdrawn or not, or relating to the transactions of the company.”

13. Aadhaar and PAN of the Chairman / Managing Director / Chief Promoter etc of all Related persons or

beneficial owners, Separate Annexure 3 for each beneficial owner to be obtained.

s
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Societies /
Associations /
Clubs

KYC Documents as applicable to Accounts of unincorporated Associations or Body of Individuals. Copy of the PAN
or Form 60 of the Entity.

Other Documents

1. Copy of the Memorandum of Association registered on ..
dated . obtained.

2. Resolution of managing body for opening the account

3. Copy of the By Laws dated .

. and Articles of Association

. and resolution dated
Of the Sccnely regardmg theconduct of the account, obtained.
. +........ Obtained whichever

4. Government / Military Order dated ..........
applicable).

5. Aadhaar and PAN of Chairman/ MD/ Chief Promoter/Secretary etc. of all Related persons or Beneficial owners,
Separate Annexure |l for each beneficial owner to be obtained.

Hindu Undivided
Family (HUF)

1. Hindu Undivided Family Letter dated

- v And No.
.. Obtained , signed by all the adu\t cuparceners

2. Declaration from the Karta
3. Aadhaar and PAN of Karta
4. Aadhaar and PAN of adult coparceners

5. PAN Card of Hindu Undivided Family

6. On death of a coparcener, birth of a coparcener and a minor coparcener attaining majority (18 years), a fresh
HUF letter has to be executed

Declaration that a) the depositor is the Karta of the Joint Family, b) the deposit belongs to JHF

Trusts

KYC Documents

1. Registration Certificate;

2. Trust Deed; and

3. PAN of the Trust; and

4. (a) Aadhaar Number; and (b) Permanent Account Number of Form 60 issued to the person holding POA on its
behalf or where an Aadhaar number has not been assigned, proof of application towards enroliment for Aadhaar
and in case Permanent Account Number is not submitted an Officially Valid Document shall be submitted.

Other Documents

5. A declaration containing the names of all the beneficial owners together with their share holding / controlling
interest / stake duly signed by the authorized signatory (Annexure -3)

6. Copy of relevant extracts of trust deed dated .. ...obtained and perused,
with special emphasis on the power of the trustees o sign cheques, delegation of authority, borrow money etc. The
relevant portions are entered in the power of attorey register.

7. A copy of the Resolution

8. Power of Attorney granted to transact business on its behalf (wherever applicable),

9. Aadhaar and PAN of trustees, executors, administrators, etc. of all Related persons or Beneficial owners,
Separate Annexure Il for each beneficial owner to be obtained.

10. Proof of current address

11. All Trust Accounts to be invariably assigned “High Risk”

Unincorporated
association / or
body of
individuals

~Resolution of the managing body of such association or body of individuals

. Power of attorney granted to transact on its behalf;

. (a) Aadhaar Number; and (b) Permanent Account Number of Form 60 issued to the person holding POA on its
behalf or where an Aadhaar number has not beenassigned, proof of application towards enroliment for Aadhaar
and in case Permanent Account Number is not submitted an Officially Valid Document shall besubmitted.

. Such information as may be required by the bank to collectively establish the legal existence of such an
association or body of individuals.

. Aadhaar and PAN of all Related persons or Beneficial owners, Separate Annexure 3 for each beneficial owner
to be obtained. A declaration containing the names of all the beneficial owners together with their share holding
 controlling interest / stake duly signed by the authorizedsignatory. (Annexure -3)

In Case of Political Parties , along with above mentioned document these 4 other documents will also be

attached :

a) Certificate from the Election Commission confirming that “the political party is registered under section
29A of Representation of people Act, 1951 (43 0f1951) and secured not less than one percent of the
votes polled in the last general election to the House of the People or the Legislative Assembly , as
thecase may be’.

b) Memorandum or Rules and regulations of the political party.

) Photograph of the person who has been authorized to transact the account, i.e. to whom Power of
Attorney is granted.

d)  Documents in respect of proof of address of the political party.

o

[ZINES

Executors /
Administrators /
Liquidators

Proof of Identity for Executors, Administrators and Liquidators
1. Probate or letter of administration or authority under the Companies Act dated ... ... obtained (for
inspection. Entry in miscellaneous documents register and return). A copy of the same s retained.
a) In case more than one executors / administrators / liquidators are appointed, letter of authority signed
by all of them regulating the conduct of the account,must be obtained.
b) Executors / administrators / liquidators cannot normally delegate their powers to third parties.
c) Aadhaar and PAN of all Related persons or Beneficial owners, Separate Annexure Il for each
beneficial owner to be obtained
Proof of Residence for Tax purpose
d)  With respect to an entity, any official document issued by an authorizedGovernment body, Including a
Government agency or a municipalty, which includesthe name of the entity and either the address of
its principal office in the country or territory in which it claims to be a resident or the country or
territory inwhich the entity was incorporated or organized.
) TIN letter issued by the respective Government body/agency in case of entity resident in any country
or territory outside India.

(12)
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Officially Valid Documents:

The list of OVDs consist only the following five:
Passport

Driving licence

ahwn =

Voter's Identity Card issued by Election Commission of India
Job card issued by NREGA duly signed by an officer of the State Government
Letter issued by the National Population Register containing details of name, address.

(Aadhaar and PAN are MANDATORY and not part of OVDs)

Deemed Officially Valid Documents

The Following documents shall be deemed to be officially valid documents for the limited purpose of proof of address:
i Utility bill which is not more than two months old of any service provider (electricity, Telephone, post-paid mobile

phone , piped gas, water bill).
Property or Municipal Tax Receipt

Public Sector Undertakings, f they contain the address

iv.  Letter of allotment of accommodation from employer issued by State Government or Central Government
Departments, statutory or regulatory bodies, Public Sector Undertakings, scheduled Commercial Banks, Financial
Institutions and Listed Companies and leave and license agreements with such employers allotting official

-accommodation.

Pension or Family Pension Payment Orders (PPOS) issued to retired employees by Government Departments or

WHO IS A BENEFICIAL OWNER :

The beneficial owner, as per Rules 9(3) of PNIL
‘Amendment Rules 2013 is determined as under:-

a) where the customer is a company, the beneficial owner is
natural person(s), who, whether acting alone or together,
or through one or more juridical person, hashave a
controlling ownership interest or who exercises control

through other means.
Explanation.- For the purpose of this sub-clause-

i. "Controlling ownership interest " means ownership of
or entitiement to more than twenty - five percent of

shares or capital or profits of the company;

ii. "Control" shall include the right to appoint majority of
directors or to control the management or policy
decisions including by virtue of their shareholding or
management rights or shareholders agreements or

voting agreements.

b) Where the customer is a partnership firm, the beneficial
owner is the natural person(s), who, whether acting along
or together, or through one or more juridical person,
has/have ownership of / entitiement to more than 15% of

capital or profits of partnership;

) Where the customer is an unincorporated association or body of

individuals, the beneficial owner is the natural person(s), who,
whether acting along or together, or through one or more
juridical person, has/have ownership of or entitlement to more
than 15 % of the property or capital or profits of such
associations or body of individuals;
Explanation: Term ‘body of individuals' includes societies.
Where no natural person is identified under (a), (b) or (c) above,
the beneficial owner is the relevant natural person who holds the
position of senior managing official.

d) Where the client is the trust, the identification of theeficial
owner(s) shall include identification of the author of the trust, the
trustee, the beneficiaries with 15% or moreinterest in the trust
and any other natural person exercising ultimate effective
control over the trust through a chain of control or ownership.

&) Where the client or the owner of the controlling interest is a
company listed on a stock exchange or is a subsidiary of
such a company, it is not necessary to identify and verify the
identity of any share holder or beneficial ownen of su
companies.

-Tear from here

ACKNOWLEDGEMENT

1. NAME
2. DOCUMENTS DEPOSITED

0}

ii

ii)

iv)

v)

(3)

: DATE

BU Head / Incharge Hall
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ANNEXURE 9-NATURE OF INDUSTRY

[[] Advertising/Media

[] Auto Finance co.

[] consuttancy

[] pepartmental/Grocery store

[[] Agricutture
[] cement

[[] courier/Freight Forwarders

[[] education

[] Etectronics/Computer Hardware [ | Employment activities

[] Furniture/Timber
[[] Hotel/Resort

[ caw firm

[] cems & sewetiery
[] Heaitn ciub/spa
[] Marble/Granite

[] Prastic/Paper & Allied Products [ | Pharmaceutical/Chemist

[] realty & infrastructure

[ scrap Metal

Architecture and
Engineering activities

[] chemicals/pyes/paints
[] consumer purables
[] engineering Goods

[ Fertiizers/Seeds/Pesticides

Government Contractor/
Contractor

[] internet cafe

Nursing Home/Clinic/
Diagnostic Center

[] Rental and leasing activities

Security and Investigation
activities

D Self Employed Professional (Doctor/CA/Architect/Lawyer/Consultant) D Self Employed Professional
(Entertainment/Alternate Medicine Practitioner/Beautician)

[] Textiles/Garments/Handiocom [ | Travel & Tourism

[[] etecom

[[] Transportation/Logistics

[] Automobile

[] civit engineering

[] pairy/Food Processing
[[] event catering

[] Fishery/Pouttry

[[] Hospital

[[] m/software/sro

[[] printing/Publishing

[] reat Estate

[] sports goods, games, toys

[] warenousing and support activities for transportation If none of the above are applicable, please refer Annexure 7 for more options

[ Airiines

[] Butiion/Forex Deater

Financial Advisory - Portfolio
management services

Investment /Money Management /
Personal Investment Company

[[] Money Services (Money transfer agent|
remittance house, bank note traders)

[]Pawn shop

D Veterinary activities

[] other put. Financial corp,

[] Arms/Antique/Art Dealer

Dot-com Company or
Internet business

Gas-distribution of
gaseous fuels

[] rron and steet
[ mining

[] stock Broker

[] venture capital Companies

[] Agri based food processing

(14)

[[] Boat/Piane Dealership

Electric power generation,
transmission and distribution
[[] Housing Finance co.
[] tiquor pistributor

[] Movie theatre

[] erm Lending co.

[[] Bar/casino/night ciun

[[] Exchange House

[] nsurance co.

[] Mercnant Banking

[[] Petroteum il & Gas

[[] used car deater

Waste collection, treatment and
disposal activities; materials recovery
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GLOSSARY OF TERMS

Definition of related person under GST is as under:
(@) persons shall be deemed to be “related persons" if-
() such persons are officers or directors of one another's businesses;
(i) such persons are legally recognised partners in business;
(i) such persons are employer and employee;
(v)  any person directly or indirectly owns, controls or holds twenty-five per cent or more of the outstanding voting stock or shares of both of them;
(v)  one of them directly or indirectly controls the other;
(vi)  both of them are directly or indirectly controlled by a third person;
(vil) together they directly or indirectly control a third person; or they are members of the same family;
(b) the term “person” also includes legal persons;
(c) persons who are associated in the business of one another in that one is the sole agent or sole distributor or sole concess ionaire,
howsoever described, of the other, shall be deemed to be related.

Explanation I. - The term "person” also includes legal persons.
Explanation Il. - Persons who are associated in the business of one another in that one is the sole agent or sole distributor or sole concessionaire,
howsoever described, of the other, shall be deemed to be related

US. Persons

a) A taxresident of UsS.

b) A US. entity or organization incorporated in U.S.

©) A partnership or a corporation organized in the U.S. or under the law of the U.S. or any states thereof

d)  Atrust- (i) where a court within the United States would have authority under applicable law to render orders or judgments concerning
substantially all issues regarding administration of the trust, and (ii) one or more U.S. persons have the authority to control all substantial
decisions of the trust,

©)  Anestate of a decedent that is a citizen or resident of the United States

Exclusion Categories for U.S. Persons

a) A corporation the stock of which is regularly traded on one or more established securities markets

b)  Any corporation that is a member of the same expanded affiliated group as defined in section 1471(e)(2) of the U.S. Internal
Revenue Code, as a corporation described in clause (i)

©  The United States or any wholly owned agency or instrumentality thereof

d)  Any State of the United States, any U.S. Territory, any political subdivision of any of the foregoing, or any wholly owned
agency or instrumentality of any one or more of the foregoing

) Any organization exempt from taxation under section 501(a) of the U.S. Internal Revenue Code or an individual retirement plan as defined in
section 7701(a)(37) of the US. Internal Revenue Code

f)  Any bank as defined in section 581 of the U.S. Internal Revenue Code

9)  Any real estate investment trust as defined in section 856 of the U.S. Internal Revenue Code

h)  Any regulated investment company as defined in section 851 of the U.S. Internal Revenue Code or any entity registered with the
UsS. Securities and Exchange Commission under the Investment Company Act of 1940 (15 U.S.C. 80a-64);

i) Any common trust fund as defined in section 584(a) of the U.S. Internal Revenue Code

D Any trust that is exempt from tax under section 664(c) of the U.S. Internal Revenue Code or that is described in section
4947(a)(1) of the U.S. Internal Revenue Code

K) A dealer in securities, commodities, or derivative financial instruments (including notional principal contracts, futures,
forwards, and options) that is registered as such under the laws of the United States or any State

1) Abroker as defined in section 6045(c) of the U.S. Internal Revenue Code

m)  Any tax-exempt trust under a plan that is described in section 403(b) or section 457(g) of the U.S. Internal Revenue Code

Exclusion Category - For other than U.S. Persons

a) A corporation, the stock of which is regularly traded on one or more established securities markets

b)  Any corporation that is a related entity of a corporation mentioned above:

© A Governmental Entity

d)  An International Organisation

e A Central Bank

f  AFinancial Institution

(15)
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ANNEXURE 1
" J&K Bank REGISTER FOR RECORDING NOMINATION

BUSINESS UNIT

If Nominee is

Nomination . Remarks
Minor
State
Cancellation/
. Relationship Variation etc
Nature of Acco,mt No./Deposit Any other Date'of of Nominee Name and Address Age of Date of Date of | made and
S.No. Receipt No./Locker . . Receipt of . . . . P P
Account Specifications R with of Nominee Nominee | Birth Majority | indicate
No. Nomination .
Depositor reference to
the new

Entry
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‘The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

Account No.

| (Office Use Only)

Branch Date G

Annexure - 2

Settlement of claims in respect of deceased depositors
Checklist of documents

Document obtained :

Claims Yes/No

1. Accounts with Nomination clause:

(i) Application for Deceased Claim from
Nominee/Guardian of nominee (Annexure-3)

(ii) Copy of Death Certificate (Verified with original)

2. Joint Accounts with Either of Survivor clause:

(i) Application for Deceased Claim from
Survivor(s) (Annexure — 3)

(ii) Copy of Death Certificate (Verified with
original)

3.  For cases other than Nomination/ Joint Accounts with survivor Clause

(for amounts up to threshold limit)

(i) Application for Deceased Claim (Annexure-4)

(ii) Copy of Death Certificate

(iii) Letter of Indemnity signed by claimant(s)
(Annexure - 5)

4. Receipt (Annexure -6)
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The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

Account No.

| (Office Use Only)

Branch Date A S Al

Annexure - 3

Application for Deceased Claim

(To be used when account has nomination or is a joint
account with survivor clause)

From

To
The Branch Manager,

Dear Sir,

Re: Deceased Account
Late Mr./Mrs./Ms. ......
Account No (s)

I/We advise, the demise of Mr./Mrs./Ms. ....

(i) The registered nominee in the above account (s)

(ii) The person authorized to receive payment on behalf of Master/ Miss
ettt st e et aessas e basssasestsesssaesssaesssssssasessnsssseesseessss WNO 1S the nominee in the above account(s)
and is a minor as on the date of the claim.

Please settle the balance in the account in the name of the nominee. I/We receive the payment as trustee(s) of the legal heirs of the deceased.

B. In the case of joint account

1/We request you to delete the name of deceased person and continue the account in my/our name(s) with same mode of operations.

1/We submit photocopy of the following document(s) together with originals. Please return the original to us after verification.

Death Certificate issued by

Identity proof (required in nomination cases

Place : Yours faithfully,
Date : Claimant(s)
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‘The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

Account No.

| (Office Use Only)

Branch Date - ILop B ¥

Annexure - 4

Receipt / Acknowledgment

infull and final settlement of my/our claim as

successor on the balance in ... Account(s) NO(S) woeeererrerernirerniereirens standing in the name of the deceased
MI/MIS/MS oo 1/We do not have any other claim from the Bank henceforth.

PIACE:: 5io-sticieniesivensiivusssusssssnsssssshanssspiosas biasaations,

Date o

(Signature of all the legal heirs
over a revenue stamp)

Declaration in case funds are settled in favour of a Minor

L, cessnssusessssnssisunsiesssmasciossasesisiasessssisennainasssssnsesisssubesiosiesssnssusasnssusansssssiosssedsciassusesabinsesosiisesnsinssssisnsesissmnsesionivess Father/ Natural/ Legal Guardian of
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA Hereby certify that the proceeds of your Banker's Cheque
NO.ucssssssessssssessossssisssssisiossinsisssnisiassinesssisisasssssses Dated ....cvcuisssessssssessssssossasssossusasessasssess fAVOUTING w..ovvovevvercviiicsiiicsiiie i issued

by you in settlement of the balance in account number

.. will be utilized for the benefit of the minor only
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‘The Jammu & Kashmir Bank Account No.

Corporate Headquarters

M A Road, Srinagar 190 001 (Offce Use Only)

Branch Date L 1 | o+ [ 1 1

Nomination Form DA 1

Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(1) of the Banking
Companies (Nomination ) Rule 1985 in respect of Bank Deposit.

1/We

Name(s) and Address(es)

nominate the following person to whom in the event of my/our/minor’s death the amount of deposit in the account, particulars
where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,

(Name of branch where account is held)

1. Deposit

Nature of Deposit

Account No.

Additional details, if any

2. Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code | | 1 City

Relationship with Depositor, if any Date of Birth

As the nominee is a minor on this date, I/ We appoint

Name(s), Address(es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

3. Personal Details of Your Witnesses
Witness 1 Witness 2
Name

Address

Signature

Place

Date

** Signature(s) / *** Thumb impression(s) of Depositor(s)
*  Leave out if nominee is not a minor.
Where deposit is made in the name of a minor, the nomination should be signed by a person lawfully entitled to act on behalf of the minor.

Thumb impression shall be attested by 2 witnesses.

»

For Office Use Only Nomination Serial No

Acknowledgement
‘We acknowledge receipt of nomination made by you in favour of:

Name of the nominee. Ageuieieviiinnnnnnn Y€ATS With Tespect to your deposit A/c. No.

Signature of the Bank Official




image31.jpeg
o
%Y 38K Bank

[ 1 (Office Use Only)
‘The Jammu & Kashmir Bank Account No.

Corporate Headquarters
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Nomination Form DA2

Cancellation of nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(5) of
the Banking Companies (Nomination) Rule 1985 in respect of Bank Deposits :-

1/We

Name(s) and Address(es)

hereby cancel the nomination made by me/us in favour of
Name(s) and Address(es)

inrespectofthe bankdeposit accounts

Name(s), Signature(s) and *Signature(s)/ Thumb impression(s)
address(es) of witness(es)+ of depositor(s)

*Where deposit is made in the name of minor, the cancellation of nomination should be .signed by a person lawfully entitled to act on behalf

of the minor. + Thumb impression(s) shall be attested by two witnesses.

Acknowledgement
We acknowledge receipt of cancellation of nomination made by you in favour of:

Name of the nominee

....years with respect to your deposit A/c. No

Signature of the Bank Official
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The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001

Account No.
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Branch Date | Lo [0

Nomination Form DA3

Verification of nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(6) of
the Banking Companies (Nomination) Rule 1985 in respect of Bank Deposit ACCOUNLS .......oouereverrererncrevennens

1/We

Name(s) and Address(es)

cancel the nomination made by me/us in favour of .............coooiiiiiiiii e
(name and address) and hereby nominate the following person to whom in the event of my/our/minor's death the amount of the deposit,

particulars whereof are given below may be returned by the Jammu & Kashmir Bank Ltd, Business Unit

2. Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code | | | City
Relationship with Depositor, if any Date of Birth

As the nominee is a minor on this date, I/ We appoint
Name(s), Address(es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

3. Personal Details of Your Witnesses
Witness 1 Witness 2
Name

Address

Signature

Place

Date

** Signature(s) / *** Thumb impression(s) of Depositor(s)

Leave out if nominee is not a minor.
Where deposit is made in the name of a minor, the nomination should be signed by a person lawfully entitled to act on behalf of the minor.
Thumb impression shall be attested by 2 witnesses.

For Office Use Only Nomination Serial No

Acknowledgement
‘We acknowledge receipt of verification of nomination made by you in favour of:

Name of the nominee...... ...Age... ....years with respect to your deposit A/c. No.

Signature of the Bank Official
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